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CHI SO CAI CACH HANH CHINH CAP SO, BAN NGANH TINH 
(Ban hanh kern theo Quye't Binh so.2f570D-UBND 

ngayathang 12176177 2014 czia Chit tich ely ban nhan thin tinh An Giang) 

Bang 1 

STT 
Diem 

ket qui 
thut hien 

Diem dinh gia Diem 

4t 
du-ot 

Chi 
s6  Dieu tra 

XHH 
Co quan tu.  

danh gia 
Thim 
dinh 

Linh vut/Tieu chi/Tieu chi thanh plian a 	lieu kiein chtimg Ti 

1 CONG TAC CHI DAO, DIEU HANH CCHC 36 10 

1.1 Ke hoach cal cach hanh chinh (CCHC) nam 10 

1.1.1 Ban hanh Ke hoach CCHC nam kip thoi 2 

Ban hanh trong thong 01: 2d 

Ban hanh trong th6ng 02: I d 

Ban hanh sau thcing 02 hoc khong ban hanh: Od 

1.1.2 
Xac dinh day di'cac nhiem vu CCHC tren cac lTnh vtrc theo htrang &in ciia S6 Nei vu 
va b6 tri kinh phi thuc hien 

Xcic dinh day clic nhiem vu va ca bd tri kinh phi: 2d 

Khong x6c dinh dit nhiem vu ho6c khong bd tri kinh phi: Od 

1.1.3 
Cac ket qua phai &roc xac dinh Cu the, dinh r6 troth nhiem don vi chi' tri, ph6i hop  
thuc hien, thei gian hoan thanh 

Da: yeu cdur 2d 

Khong dm' yeu cdu: Od 

1.1.4 Milt d6 hoan thanh ke hoach CCHC nam 4 

Ayr hien tit 90% ki hoach trey len: 4d 

Thuc hien tit 80% den dual 90% ke hoach: 2d 

Thy.c hien ditori 80% ke hoach: Od 

1.2 
Bao coo cii cach hanh chinh hang nam (boo coo bing bin giAy hoc girl qua thu. 
dien ti'r) 

6 

1.2.1 S6 bong boo coo (quy I, 6 thong, qu5,  111 va tang ket nam) 2 

DU so luvng bcio coo: 2d 

Thiel' 1 boo coo: Id 

Thieu tic 02 boo coo tra len: Od 
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STT L'inh wc/Tieu chi/Tieu chi thanh phan 
Diem 

ket qua 
thyt hien 

Diem dant) gia Diem 

(41 
&roc 

ih C 
so 

iiii lift! Itii'm chfrng Dieu tra 
XHH 

Co quan ty-  
&rib gia 

Tham 
dinh 

1.2.2 Bao cao day dd not dung theo huon2 don cila S61\101 vu -) _ 

Dot yeu cau: 2d 

Khong dot yeu caw Od 

1.2.3 
Tat ca bao cao giii clang theri gian quy dinh (boo cao hang quY, 6 thcing gUi tilt& ngay 
10 cud thong cu .& quy: bao cao tong ket nam giti trudc ngay 25/11 hang nam) 

•-) 

Tat ca bao cao pH dung thdi gian guy dinh: 2d 

Giti tre - 01 bao cao: Id 

GO Ire tit 02 bao cao trd len: Od 

1.3 
	don vi) 

Kim tra cai cach hanh chinh hang nam (theo chtk nfing, nhiem vu cila co quart, 
3 

1.3.1 
	quan 

Ban hanh ke hoach kiem tra rieng hoac long ghep trong Ice hoach CCHC nam ctia co 
1 

CO thuc hien: I d 

Khong thuc hien: Od 

1.3.2 Mile dO thuc hien ke hoach kiem tra 1 

Hoan thanh tit 80% ke hoach tra len: Id 

Hoan thanh tit 70% den dual 80% ke hoach: 0, 5d 

Hoan thanh du-di 80% ke hoach: Od 

1.3.3 Xir IY cac van de Oat hien qua kitrn tra 1 
Tat ca cac vein de phat hien qua kiem tra deu cluor xit 1.j/ hoc kien nghi xit IY theo 
	tham quyen: Id 

Khong xi( IY hoi2:c kien nghi xit IY: Od 

1.4 Tuyen truyen cai each hanh chinh hang Elam (theo chum rang, nhiem vu quit' IS,  
	cila co quan, don vi) 2 

1.4.1 
	co.  quan 

Ban hanh Ice hoach tuyen truyen rieng hoc long ghep trong ke hoach CCHC nam dm 
1 

CO thuc hien: Id 

Khong thuc hien: Od 

1.4.2 Mix dO thuc hien kt hoach tuyen truytn CCHC 1 

Thyr hien tren 80% ke hoach: Id . 

Thyr hien fir 70% - du& 80% a hoach: 0, 5d 
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3 

DTXHH Dinh gia ve mire dO quytt tam trong ding tac CCHC cua linh dao cc! quan L5.4 

DTXHH 1.5.5 Con_ tic chi dao, don dtc thgc hien cac nhitm vu CCHC cua co.  quan, don vi 

1.5.2 Gin kat qua thgc hien CCHC voi thi dua, khen thuo-ng 

CO xac dinh ra lieu chi ve thar hien CCHC trong binh zit thi duo, khen Chuang hang 
nam : Id 

Khong co van ban phan cong: Od 

Tfic d6ng cua tuyen truyen dei vdri viec nfing cao nhfin thirc cua to chirc, nguiyi din ye 
CCHC 

h ung gigi phip chi dyo, dieu hanh cua Ifinh dao ca quan trong that hien cai 
each hanh chinh  

4 4 

DTXHH 

If,  

Phan tong cong chirc phu trach cong tac CCHC (van ban phan cong can bO phu troth 
cai each hi2nh chinh hoac nhcin su lam viec tai BO phan tiep nhan vet fret lc& qua) 

CO van ban phan cong: Id 

1.5. 1 1 

1.4.3 

Diem Diem dinh gifi Diem 

SIT Linh vy-c/Tieu chi/Tieu chi thinh phfin ket qua Dieu tra 	Ca quan ttr  Thim dot Tii lifu ki&"In chirng 

that hien XHH 	dinh gia dinh duoc 

.- 
Thur hien dzthi 70% ke hoach: Od  

Khong xac dinh ra lieu chi ve thtrc hien CCHC trong binh xet thi dua, khen thuang 
hang nam: Od  
Sang kitn trong tritn khai ding tac CCHC dugc UBND tinh cong nhan (do 16 tham  

dinh tinh than? dinh)  

Mai 01 sting kien dupe: 2d 
(roi da khong qua 6d, diem sang kien do dupe tinh cho nam trtrac nam elanh gia thi 
khan tinh cho nem nam tie. theo 

1.5.3 

1.6 
Ket qua thy-c hien cong tic don in chinh quyen (Chi thi se 04/2013/QD-UBND 
nip/ 10/6/2013 cfia UBND tinh) 

3 

1.6.1 Kim sok tinh trang CBCC giy phian ha ngtr6i din 3 

Khong co CBCC vi pham: 3d 

CO CBCC vi pimp?: Od 

1.6.2 
Dieu tra xac dinh mac d6 hai 'Ong nguiti dan del vai su phut vu dm can 1)0, Gong chirc 

Ca quan 
2 DTXHH 

1.7 
Ket qua thut hien kj,  1141, VS/ ctrang hanh chinh (Chi thi s6 07/2013/QD-UBND 
nety 16/7/2013 dm UBND tinh) 

8 2 

1.7.1 
COng khai so din axial diking day nong, hOp thu dian tit &ha Thu truerng ca quan da 
tip nhan va xi1.1Y cac phin inh, kien nghi dm ca nhan, Co chilc 

2 

Cong khai day di: 2d 

Cong khai chua day du: Od 

1.7.2 Can bt, cong chirc sir dung hi'u qua thoi gi& lhm viec 2 



STT Linh vut/Tieu chi/Tieu chi thanh ghat' 
Diem 

ket qua 

thut hien 

Diem dinh gia Diem 

(-14t 
dUlyC 

so 

Chi 
Tai liEu kiEm chti.ng Dieu tra 

X H H 
Co' quan tu.  

danh gia 
Tham 
dinh 

IN: hong,  co can be), cong chirc vi phum: 2d 

CO can ha, cong chzic vi pham: Od 

1.7.3 
Can 134). corm chin cua ca quan thut hien Chi thi so 13-CT/TU ngay 09 thang 4 nam
2012 cua Ban Thutmg vu Tinh ily ve nOi dung khong Liame mon, bia trong gia lam viec 

2 

Khong co can ba, congchor vi pham: 2d 

CO can bO, cong chirc vi pham: Od 

1.7.4 Ga,, ket qua thus hien Chi thi vai binh xet thi dua. khen thuanrz hang nam cua co quan 2 

CO xac dinh ra" lieu chi thus hien Chi thi Irong binh xet thi duct, khen thudng hang 
nam: Id 
Khong xcic dinh re, lieu chi thus hien Chi thi trong binh xet thi duct, khen thu-ang hang 
nam: Od 

1.7.5 Dieu tray kien ngutri dan ve viec chap hanh ky 11,4, IcY ctrong hanh chinh cua can bO, 
cong chirc ca quan DTXHH 

2 CAI C.i.CH THE CHE 3 2 

2.1 
Mut do hoan that'll xay dung van ban QPPL thuOc linh vut quan I . nha nulit 
tham min, UBND tinh ban hanh 1 

Hoan thanh tit 80% von ban trd len: I d 

Roan thanh lir 70% cldn du& 80% van ban: 0.5d 

!loan thanh dueri 70% van bcin: Od 

2.2 Thut hien quy trinh xay dung 	an ban QPPL cua co.  quan 1 

flung trinh tu, tint tuc cua phcip luat: I d 

Khong clUng trinh tu, thil luc: Od 

2.3 Cong tic ra soat, he tilting Ha VBQPPL 1 

2.3.1 
Thtrc hien ra sok van ban quy pharn phi!) luat thuOc linh vIrc quail lY cua ca quan 
have nam 0,5 

Boo ccio clay chi ye ket qua ra soat VBQPPL theo linh vuc nganh qucin I.)) theo hudng 
dan cua Sd Tt r phcip: 0.5d , 
Boo coo khong day du ve ket qua ra soot VBQPPL theo firth vur ngemh qucin 1).,  theo 
huong clan cua SO.  Tu phew: Od 

2.3.2 
TO chtic trien khai thtrc hien VBQPPL do Trung cong, tinh ban hanh (bang van ban 
hoac Hai nghi tap hufin) 0,5  

Co trien khai: 0,5d 

Khong trien khai: Od 

4 



STT Linh vkrc/Tieu chilTieu chi thanh phan 
Diem gia Diem dinh uia x x 

414t 
(Itrge 

Chi A  Tai RI, kiem chirng kit qua 
thuc hien 

Dieu tra 
XHH 

Co' quan ttr 
darth gia 

Thim 
dinh 

2.4 Dinh gia ve van ban QPPL do co quan tham mull trinh UBND tinh ban hanh 2 DTXHH 

2.4.1 Tinh kip thai va kha thi ciia van ban QPPL do ca quan tham mini ban hanh 1 DTXHH 

2.4.2 Tinh hieu qua cita van ban QPPL do ca quan tham muu ban hanh 1 DTXHH 

3 CAI CACH THU TUC HANH CH1NH 4 

3.1 RA sok, dial gia TTHC 2 

3.1.1 
Tien hanh ra soil., dinh gia TTHC theo quy dinh (xay dung ke hoach, ban hanh van  
ban chi dao, dieu hanh theo twang din dm So Tu pilau) 

Thuc hien day chi: I d 

Thuc hien khong day di!: 00 

3.1.2 Ket qua ra sok I 

Thuc hien ra soat, bao cao ket gild day cliff: Id 

Khong ra socit, khong bao cao day die Ocl 

3.2 Cong khai thil tyc hanh chinh (TTHC) I 

Cling bor.  va niem yet tong khai TTHC clUng, dzi, kip then theo quy dinh tai B6 phan 
tiep phan va tra ket qua: I d 
Chi tong 66 hoac niem yet tong khai TTHC dUng, chi, kip thai theo guy dinh pi B6 
phan alp nhan va tra ket qua: 0.50 
Khong tong Ica va niem yet tong khai TTHC theo quy dinh: Od 

3.3 
Niem yet cling khai hOp thu• dien tiir, so dien thoai TO Kiem tra cling vy, don vi 
Ide'm sok TTHC - SO' Tu. phi!) de tiep nhfin, xii. IY phan anh, kien nghl ctia to 
chic, ca nhan lien quan den thai do, giao tiep hoac thil tyc hanh chinh 

1 

Niem yet clay die, thing guy dinh: 1c1 

Niem yet khong dung quy dinh hoac khong niem yet: oa 

4 CAI CACH TO C1-11:1"C BO MAY HANH CHiNH NHA. NUbC 4 

4.1 
Thuc hien cac quy dinh cila Trung ming, cila tinh ye to chic 4 	 g, may, chic nan 
nhiem vu, quyen han 

1 

Thuc hien dung quy dinh: Id 

Thuc hien khong thing quy dinh: Ocl 

4.2 Thuc hien nhiem vy phfin clap 3 

4.2.1 Thkrc hien cac nhiem vu do Trung trcmg, cila tinh phan cap I 

5 



STT - Linh vut/Tieu chi/Tieu chi thanh phan 
Die111 Diem dinh aia 17 Diem 

64t 
du.ot 

Chi so, Tai li?u kitm chting ket qua 
thirc hien 

Dieu tra 
XHH 

Co.  quan tir 
dinh gii 

Tham 
dinh 

Tincc hien thing cac qui ,  dinh ye phcin cap quan 1Y do Chinh phu. B6 nganh Tit: 
UBXD tinh ban hanh: Id 
Thuc hien khong day cla hodc khong thing quy dinh: Od 

4.2.2 Kiem tra Clue hien nhiem vu da phan cap cho cap huyen I 

Co kiem tra: Id 

Khong kiem tra: Od 

4.2.3 Xii IY cac van de Oat hien qua kiem tra I 

Tai ca cac van de phat hien qua kiem tra deu &tor xli I)i hoc kien nghi xu. IY theo 
theun quyen: Id 

Khong xte 1Y hoc kien nghi xir IY: Od 

5 X AY DUNG VA NANG CAO CHAT LUONG DOI NGt.) CAN BO, CONG 
CHUG, VIEN CHUG 

5 8 

5.1 Ty le cac phong, ban, don vi true thu6c co mein ding chit, vien chat theo vi tri 
viec lam dime phe duvet 

1 

100% so ',hong, ban, clan vi: Id 

Tic 80% - dual 100% so phong, ban: 0, 5d 

Khong Thuc hien hodc !hue hien khOng dot yeu eau: Od 

5.2 Mit de thrrc hien co-  eau ding chtirc, vien chit theo vi tri viec lam duvc ph'e duvet 1 

Tren 80% so phong, ban, don vi true thuac thus hien clang: Id 

Tir 70% - dual 80% Myr hien clang: 0,5d 

Dueri 70% thuc hien clung: Od 

5.3 Ging tic tuyen dung, dlo tao, b8i direeng va giai quyet the 4, chinh sach cho can 
b45, ding chat, vien chtk hang nam 

3 

5.3.1 C6ng tac tuyen dung ding chirc, vien chirc I 

Thuc hien clang quy dinh (trinh cla hpc van, chuyen mon; hop clang lao clang): Id 

Khong clang quy dinh: 0 d 

5.3.2 Xay dung ke hoach dao tao, b8i dtrong can b6, ding chirc, vien chtrc hang nam ho5c 
theo chuyen de khi co y8u cau 

I 

Co ki hoach: ld 

Khong co ke hoach: Od 

5.3.3 
Trinh c16 chuyen mon d6i nga canK tong chirc, vien chirc (mire d6 dat chuan theo 
quy dinh) 

6 



STT Linh vut/Tieu chi/Tieu chi thanh pliin 
Diem 

ket qua 
thut hien 

Diem dinh gia b .;., Die m 
, 

cl?' 
dirge 

Chi so  Tai Ii0 kibn chirng Dieu tra 
XHH 

Ca quan Ur 
dinh gia 

Them 
dinh 

Dui 100% : I d 

Dal to 80% - diteti I 00%: 0,5a 

DuOi 80%: Od 

5.4 Chat luvrig can bii, ding chat, vien chat 8 DTXHH 

5.4i Nang luc chuyen mon, nghiep vu caa can b6, cong chat ' DTXHH 

5.4.2 Tinh than trach nhiein &Si veri cong viec cua can b6, cong chirc 2 DTXHH 

5.4.3 Thai d6 phut vu caa can b6, cong chat _.. DTXHH 

5.4.4 CBCC 10 dung chat vu, quyen han a truc Igi 7) DTXHH 

6 DOI MoJI CO CHE QUAN Li' TAI CHINH CONG 2 

6.1 Ca quan, 	on vi thyc hien theo Nghi dinh 130/2005/ND-CP va 43/2006/ND-CP 1 

Da Myr hien: Id 

Chua thuc hien: Od 

6.2 Ban hanh quy the chi tieu niii b6 cila ca quan, don vi I 

Da thuc hien: 1 d 

Clara thuc hien: Od 

7 HIEN DAI HOA HANH CHINH 7 3 

7.1 1:rng dung cong nghe thong tin trong host Ong ciia ca quan 7 

7.1.1 Ban hanh ke hoach (mg dung COng nghe thong tin (theo quy dinh, huang den caa So 
Thong tin \ea Truyen thong) 

1 

Ban hanh dung quy dinh: Id 

Ban hanh khong citing quy dinh hoa.c khong ban hanh: Od 

7.1.2 Mat dO thuc hien ke hoach (mg dung CNTT caa ca quan I 

Haan thanh tit 80% a hoach trey len: I d 

Hoan thanh tic 70% - cluoi 80% ki hoach: 0, 5d 

Holm thanh dudei 70% a hoach: Od 

7.13 Ty Ie can b6, cong elide thuang xuyen sir dung thu din tir caa tinh trong trao d6i cong
viec (theo danh gia caa SO TTTT) 

 1 

Thuc hien tic 80% Ira len: Id 

Thur hien tit 70% din dttai 80%: 0,5d 

7 



STT Linh . tyciTieu chi:Tieu chi thimh plin 

DiEm 
ket qui 

thut hien 

Diem dant) gia Diem 

(4t 
dime 

Chi 
so 

TM liEu kiEm chirng Dieu tra 
XHH 

Ca quan tu- 
danh gia 

Tharn 
dinh 

Diroi 70%: Od 

7.1.4 Trien khai, van hanh cone thane tin dien t& dm co quart, don vi 1 

Da trien khai: Id 

Cluta trien khai: Od 

7.1.5 Mix dO cung cap dich vu cong trirc tuyen (that hi8n theo hutrne den va danh gia cue
SO-  TTTT; tinh tong diem cac mCrc dat &roc) 3 

Tat ca DI: cong clzrac cung cap trot tuyen 0.  MD I va 2: Id 

CO tir 2 DV cong tra len du-ac tong cap true tuyen a MD 3: Id 

Co tit I DV cong tra len diror cung cap trot tuyen a MD 4: Id 

7.2 Chit Itrong cung -cap thong tin tren ding thong tin dien tir dm co quan, don vi 3 DTXHH 

7.2.1  Tinh kip thai dm thong tin I DTXHH 

7.2.2 MirC dO day du cCia thong tin ve cac lush vac quan 1Y nha nuoic theo Nghi dinh so 
43/2011/ND-CP ngay 13/6/2011 I DTXHH 

7.2.3 MOc dO thuan tin trong truy cap, khai that thong tin I DTXHH 

8 THUC HIEN CO CHE MOT C1 A, CO CHE MOT CIYA LIEN THONG 9 5 

8 1 . 
Tinh hlnh trien khai va ket qua thut hien theo co.  the *It tura, co.  the mot ciia 
lien thong 

8.1.1 
TO chirc bO phan tiep nhan va tra ket qua theo co the mot cCra, mot dm 1i8n thong 
(guy& dinh thanh lip, quy chE to chirc NIA hoat dOng dm 1)0 phan tiep nhan va tra ket 
qua) 

1 

Da that hien: Id 

Chua that hien: Od 

8.1.2 Trang thiet bi lam vi8c tai BO phan tiep nhan va tra ket qua 2 

Dap zing yeu cdu theo guy dinh: Id 

Kheing clap zing yeu cdu theo guy dinh: Od 

8.1.3 
Ti 18 thil tuc hanh chinh duqc tiep nhan, giai 'guy& tai BO phan tie)) nhan va tra lc& qua 
theo co the mot dra, co-  the mot dm lien thong so vai tong so TTHC thuOc them 
quyen Riai (Rivet caa co quail, don vi 

2 

77r 80% 7THC tra len: 2ei 

Tic 70% - du& 80% TTHC: Id 

Duai 70% 7THC: Od 

8 



STT Linh vu.c/Tieu chi![ 	chi thank phan 
Diem Diem chinh oia b Diem 

dat 

d'rqc 

Chi 
SO 

. Tai lieu taem chin„ "t qua  
thkre hien  

Dieu tra 
XHH 

Co' quan ty.  
danh gia 

Tham 
dinh 

8.2 Tier) nhan va giai quyet thii tic hAnh chinh 4 

8.2.1 
Ghi phial hen tra ket qua cho nguai dan den lien he giai quyet thii tic hanh chinh Cloi 

- 	. 
vol thin tic quy dinh thai gian giii quyet ho-n 01 ngay lam viec 

1 

Co ghi phie'u hen: I d 

Khong ghi phieu hen.: Od 

.2. 8 	2 
TS,  l'' ha so tra ket qua gang hen theo quy dinh tren tong so ha so' tier) nhan den thai 

. 	. 
diem tra ket qua (tinh tir dau nam den ha 31/10) 

.3 

Ter 90% Ira len so lugng ho so' Ird Icii quer thing hen: 3d 

Tir 80% ditai 90%: 2d 

Dual 80% : Od 

8.3 Chat Itro.ng phuc vu tai Bo phan tiep nhan va tra ket qua 5 DTXHH 

8.3.1 Nai don tiep to chirc, ca nhan l DTXHH 

8.3.2 Thai dO phuc vu dm can bO, tong chirc taibO phan tiep nhan va tra ket qua 2 DTXHH 

8.3:3 Thiyi gian giai guy& TTHC tai bO phan tie!) nhan va tra ket qua 2 DTXHH 

8.3.4 Chit WI-1g giai quy6t TTHC tai bO phan tiep nhan va tra ket qua DTXHH 

TONG CON G 70 30 

Tong 
diem tei 

da 

tin diem dinh gia Tong 

(1:371 

duve 

Chi so CCH.0 Dieu tra 
XHH 

Dia phtrung 
tu• danh gia 

Thim 
dinh 

K6t qua dat duffc 100 

Ilt1 TICH 
.TICH 

iro  Anh KrOt 

9 



iTI.7  BAN NHAN DAN 

TINH AN GIANG 

CQNG ROA XA HQI CHU NGHTA VItT NAM 

1)(:)c lap - Tty do - Hanh phitc 

      

CHI SO CAI CACH HANH CHiNH CAP HUYtN 
(Ban hanh kern the() QuyAt dinh sd.2411/QD-UBND 

ngiy03 thcing 42 nam 2014 cf4a Chit tick Uy ban nhan ddn tinh An Giang) 

Bang 2 

STT Linh vtic/Tieu chiffieu chi thinh phin 
Diem 

ket qua 
thu-c hien 

Diem dinh gia Diem 
dot 

"'lc 

Chi 
sL. Tai lieu kiem chirng Dieu tra 

XHH 
Co quan to 

dinh gia 
Tham 
dinh 

1 CONG TAC CHI DAO, DIEU HANH CCHC 36 10 

1.1 Ke hoach cal each hinh chinh (CCHC) nam 10 

1.1.1 Ban hanh Ke hoach CCHC aim kip thOi 2 

Ban hank trong thong 01: 2d 

Ban hanh trong lining 02: Id 

Ban hanh sau thong 02 hodc khang ban hanh: Od 

1.1 
Xic dinh dAy du cac nhiem vv CCHC tren cac l'inh we then huong din cila SO NO 
vu va tx) tri kinh phi thuc hien 

Xac dinh ddy chi nhiem vu va có Ltd tri kinh phi: 2d 

Khong xtic dinh dzi nhiAm vu hodc khong bd tri kinh phi: Od 

1.1.3 
Cac ketqua phai dtroc xic dinh cu the, dinh r6 trach nhiem don vi chi, tri, phi 

hop thuc hien, filo-I gian hob thanh 
I 

Dal yeu cdu: 2d 

Khong dal yeu cdu: Od 

1.1.4 Mirc d6 hob thinh ke hoach CCHC nam 4 

Thur hien to 90% ke hoach ire( len: 4d 

Thrtc hien tit 80% din dwell 90% kA hoach: 2d 

Thur hien dueri 80% ki hooch: Od 

1.2 
Bao coo cai each hanh chinh hang nam (boo do bing ban Oh hoc en qua 
thy (lien tir) 

1.2.1 S6 luong boo coo (quy I, 6 thing, qtr9 III vi tong ket nam)  ._ 

Del so luvng boo coo: 2d 

Thieu 1 bac) coo: Id 



sn' Linh va.c/Tieu chifrieu chi thanh phan 

2 Diem Diem danh gia 2 i Dem 
dot 

dirge 
so`  Tai lieu kiem chUmg , ket qua 

thut hien 
Dieu tra 

XHH 
Co' quan ta. 

danh gia 
Thaw 
dinh 

Thd.0 tir 02 boo coo trd len: Ocl 

1.2.2 Bao cao day du ni5i dung then hiking din dia So.  Ni:ii vu 2 

Oat yeti cOu: 20 

Khong dot yeu c "du: 00 

1.2.3 
Tat ca bao cao giri dung thai gian quy dinh (bao cao hang quy, 6 'hang gui truck 
ngay 10 ceta thong cuOi quy; bao cao tong kit natn girl truck ngay 25/11 hang 
nom) 

2 

Tat ca brio cao gui clang theri gian quy dinh: 2d 

Giri tri 01 bao coo: Id 

Geri tri dr 02 bac) cao tra len: 00 

1.3 Kiem tra cai each hinh chinh hang nom 3 

1.3.1 
Ban hanh ke hoach kiem tra rieng hoac long ghep trong ke hoach CCHC nom cilia 
dia phircmg 

1 

CO thus hien: I d 

Khong thuc hien: 00 

1.3.2 IvIirc do thuc hien ke hoach kiem tra 1 

Hoan thanh tit 80% Ice hoach tro len: la' 

Hoan thanh tit 70% den die& 80% ke hoach: 0,50 

Hain thanh dual 80% ke hoach: 00 

1.3.3 Xir 1Y cac Van de phat hien qua kiem tra 1 

Ta't ca cac van de phcit hien qua ki&-n Ira deu &tor xer 1Y hoac kien nghi xer ly then 
thiim quyln: Id 

KhOng xer Iji hoac k4n nghi xit 1Y: 00 

1.4 Tuyin truyen cal each hanh chinh hang nom 2 2  

1A.1 
Ban hanh ke hoach tuyen truyen rieng hoac 16ng ghep trong ke hoach CCHC nom 
dm dia *rang 

1 

CO thuc hien: Id 

Khong thuc hien: 00 

1.4.2 Mix di) thtrc hien Ice hoach tuyen truyen CCHC 1 

Thyr hien tren 80% Id hoach: Id 

Thvc hien ter 70% - du& 80% ki hoach: 0,50 

2 



STT Linh virc/Tieu chiffieu chi thanh phin 

Diem 
Diem clanh gia Diem 

44t 
dirge 

Chi 
so 

Tai lieu kiem chti-ng A  ket qua 
thkrc hien 

Diau tra 
XHH 

Co.  quan ty.  
danh gia 

Thim 
dinh 

Thur hien throi 70% kd hooch: Od 

Dim-ill 
1.4.3 

Tc Ong dm tuyen truyan d6i vai viec nang cao nhin thirc cua to chirc, ngueri clan 

ye CCHC 

1.5 
Nhii-ng giai phi!) chi dao, diet' hanh cua lanh dao dia phiro-ng trong time hien 

cai each hanh chinh 
4 4 

1.5.1 
Phan con; cong chirc phy trich ding tic CCHC (van ban phew cling can b6 pho 
trOch cai each hanh chinh ho 5c nhan str lam viec kg BO phan tiep nhan va Ira kit 
qua) 

1 

CO van ban phan cong: Id 

Khong co van ban phan cdng:Od 

1.5.2 Gin kat qui thuc hien CCHC vOi thi dua, khen thuang 1 

CO xac dinh r5 lieu chi vd that hien CCHC trong binh xet thi dua, khen durang 
hang nom : Id 
Khong xac dinh r5 lieu chi ye Myr hien CCHC trong binh xet thi dua, khen 
thwang hang nam:Od 

1.5.3 
Sang kien trong trian khai cong tic CCHC dirge UBND tinh ding nhin (do to 

thdm dinh tinh thdm dinh) 
Mei 01 sang kiln dupe: 2d 
(Tai do khong qua 6d, diem sang kien do dupe Linh cho nOm try& nOm elanh gia 
thi khong tinh cho nhaing nom tiep then) 

DTXHH 
1.5.4 Dinh gia va mire CIO guy& tam trong cong tic CCHC oh Ianh dao dia phucrng -) — 

1.5.5 Cong tic chi dao, don d6c time hien cac nhiem vu CCHC cua dia phucmg DTXHH 

1.6 
Kat qua thtic hien cong tic din van chinh quyan (Chi thi so 04/2013/QD- 

	UBND 	10/6/2013 cua UBND tinh) ngav  
3 

1.6.1 Kim sok tinh trong CBCC giy phian hi ngtrOi din 

KhOng co CBCC vi phom: 3d 

CO CBCC vi plum: Od 

1.6.2 
Mire do hai long ngutri din dal veri su phut vg cua can b(), ding chirc tai dia 

phucmg 
I DTXHH 

1.7 
Kat qua thut hien 145,  luit, kjr cuceng hanh chinh (Chi thi so 07/2013/QD- 

UBND 	16/7/2013 cua UBND tinh) ngav 
8 2 

1.7.1 
Ging khai s6 dien thoai dubng day nong, hOp thu dien to cua linh dao dia phuong 

	 de tip nhin va :dr Iy cac phan anh, kien nghi cua ca nhin, to chirc 

Cong khai day du: 2d 

Cong khai chi= day dr : Od 



STT Linh vire/Tien chrrieu chi thanh phan 
Diem 
x ket qua

thkre MO 

Diem danh gia Diem 

d#t 
duVc 

hi  
6, TM Ru kiem chting Dieu tra 

XHH 
Co'C 	quan to - 

danh gia 
Thim 
dinh 

1.7.2 Can bib, cone chirc sir dung hieu qua thai giO lam viec 2 

Khong c6 can be. cong chirc vi pham: 2d 

Co can N. cong chirc vi pham: Od 

-
1.7 3 

Can bib, cong chirc thuc hien Chi thi so 13-CT/TU ngay 09 thang 4 nam 2012 dm 
Ban Thuang vu Tinh uy ire not dung khong uong rugu, bia trong glib.  lam viec 

I 2 

KhOng co can bib, cong chirc vi pham: 2d 

Co can bib, cong char vi pham: Od 

1.7.4 Gin kat qua thuc hien Chi thi vai binh xet thi dua, khen thisang hang nam , - 

CO xac dinh ra lieu chi thuc hien Chi thi trong binh xet thi dua, khen thtrung hang 
nom: Id 
Khong xac dinh re' tieu chi thuc hien Chi thi trong binh xet thi duct, khen thwang 
hang nam: Od 

1.7.5 Dieu tray kien ngutri dan ire viec chap hanh ky luat, kY cutmg hanh chinh cilia can 
13.5, ding chirc dila phuong DTXHH 

2 CAI CACH THE CHE 3 2 

2.1 
Milt do"thut hien Ke hoach xay citing van ban QPPL hang nam ctia UBND 
cap huyen 1 

Hain thanh to 80% ki hooch tra len: Id 

Hoan thanh ter 70% din du-61 80% ki hooch: 0,5d 

Hoan thanh duel 70% ki hoach: Od 

2.2 Thut hien quy trinh xay dung, ban hanh van ban QPPL cila HDND, UBND 
huyen, thi xi, thanh phi!, 1 

Dung trinh tt,r, thu tuc caa phap luat: Id 

Khong cing  trinh tu., thu tuc: Od 

2.3 Cong tac ra sok, he tilting hoa VBQPPL 1 

2.3.1 Thu-c hien ra soat van ban quy pham phap luat 0.5 

Bolo coo day du vi kit qua ra soat VBQPPL theo Inthng cicin ceta So- Tu. phap: 0,5d 

Bao ccio khong day der: Od 

To chirc trier) khai that hien VBQPPL do Trung ucmg, tinh ban hanh (bane van 
ban hoac HOi nghi tap huan) 0,5 

CO triin khai: 0,5d 

4 



1 Ket qua ra sok 

Linh virc/Tieu chi/Tieu chi thanh phan 

Diem dinh gia 

Dieu tra 	quan to Tharn 
XHH 	dinh gia 	dinh 

Diem 
ket qua 

thus hien 

Khong trien khai: Od 

With gia ve van ban QPPL do dia phuvng ban hanh 

Tinh kip thiyi va kha thi cua van ban QPPL ban hanh 

Tinh hieu qua cua van ban QPPL ban hanh 

CAI CACH THU TUC HANH CHIN H 4 

1 

RA sok, danh gia TTHC 
Tien hanh ra sok, dinh gia TTHC theo quy dinh (xi)/ dung ke hoach, ban hanh 
van ban chi dao, dieu hanh theo htrove, din dm Sir Tu phip)  

Thur hien day dz.': I d 

Ayr hien khong day du: Od 

Thuc hien ra soot. bao cao ket qua day du: 1 d 

Khong ra soot, kheing boo coo day 	Od 

Cong bt), cong khai thin tyc hanh chinh (TTHC) 

Cong ba va niem yet gong khai TTHC dung, du, kip theri theo quy dinh tai BO phdn 

tiep nhein va fret ket guci: Id  
Chi cong bo hoac niem yet cong khai TTHC thing, dzi, kip thai theo quy dinh tai  

BO phOn tilt, nhcin vet Ira kb qua: 0,5d 
Khong cong ba va niem yet cong khai TTHC theo quy dinh: Od 

Niem yet ding khai hep thu.dien .til., se din thoai Te Kim tra cong vu, don v i 

kiem sok TTHC - So.  Ttr phi!) de tiep nhe'n, sir IV phin anh, kiln nghi ctia to 
chic, ca nhan lien quan den thai de giao tiep hoac thii tyc hanh chinh 

Niem yet day du, dUng quy dinh: Id 

Niem yet khong thing quy dinh hoac khong niem yit: Od 

CAI CACH TO CHITC BO MAY HANH CHiNH NHA NVOC 

Thur hien eking guy dinh: Id 

Thuc hien khong thing quy dinh: Od 

Thyt hien nhiem vu phan dip 

4.2.1 Thuc hien cac nhiem vu do Trung uang, cua tinh phan cap 1 

3.3 

1 

Thuc hien cac quy dinh cua Trung cong, cua tinh ye to chti-c be may, chirc 
na'n2 nhiem vu, quyen han 

1 

STT 

Diem 
dat 

dtrot 

Chi 
se 

Tai lieu kiem chirng 

DTXHH 

DTXHH 

DTXHH 

4 



STT Linh vu.c/Tieu chi/Tien chi thanh phan 
Diem 

Diem danh cria e, Diem 

(IV 
&rot 

Chi 
so 

TAi lieu kiem chtimg A 	. 
ket qua 

that hien 
Dieu tra 

XHH 
Co quan tkr 

danh gia 
Tham 
dinh 

Thuc hien dUng cac quy dinh ve phon cap quern 1Y do Chinh pht. BO nggnh 77F. 
UB.VD iinh ban hanh: Id 

Thuc hien khong day du hodc khong dzing quy dinh: Oa' 

4.2.2 Kiem tra thus hien nhiem vu da phan cap cho cap huyen 1 

CO kiem tra: I a 
Khong kiem tra: Od 

4.2.3 Xi IY cac van de phat hien qua kiem tra I 

Tat cth cac van di- phat hien qua kiem tra cleu dirge xir 1j) hoc kien nghi xir Ij) then 
thciin guyen: Id 

Khong xfr 1Y hoc kien nghi xit 1Y: Od 	 _ 

5 
XXI' DUNG VA NANG CAO CHAT WONG DOI Nal CAN BO, CONG 
CH1TC, VIEN CHIIIC 

5 8 

5.1 
Ty If cac phong, ban, do-ri vi true thuc di co.  eau ding chart, vien chat theo vi 
tri viec lam duvc phi duvet 

1 

MD% so phOng, ban, dan vi: Id 

Tit 80% - dual 100% so phong, ban: 0,5d 

Khong thuc hien hodc thuc hien khong dat y'eu eau: Od 

5/ 
MUT de thuc hien weal" ding chk, vien chtk theo vi tri viec lam dirot phe 
duvet 

1 

Tren 80% so phong, ban, don vi tiler thuOc thyr hien ching: Id 

Tit 70% - durn 80% thuc hien clUng: 0, 5d 

Du& 70% dux hien dUng: Od 

5.3 
x Cling tic tuyen dung, dao tao, boi diang va giai quyet the o, chinh sach cho 

can be, eerie chirc, vien chit hang nam 
3 

5.3.1 Cong tac tuyen dung ding chlrc, vien chic 1 

Thuc hien dung guy dinh (trinh dO hoc van, chuyen mon; hop clang lao Ong): 1d 

KhOng clUng guy dinh: 0 d 

5.32 
Xfiy dung Ice hoach dao tao, b6i throng can bit), tong chic, vien chic hang !lam 
bode theo chuyen a khi co yeu cau 

1 

CO Ice hoach: Id 

Khong CO ke hoach: Od 

5.3.3 
Trinh de chuyen mon del ngii can be, tong chic, vien chic (mit de dat chuan 
theo quy dinh) 

1 



5.4 

5.4.1 

5 4.1  

5.4.3 

5.4.4 

6 

6.1 

Chat Itrong can be, cong chirc, vien chirc 

CBCC Igi dung chgc vu, quyen han de truc loi 

DOI IVIOI CO CBE QUAN TAI CHiNH CONG 

Co quart, don vi thut hien theo Nghi dinh 130/2005/ND-CP vi 43/2006/ND-CP 

DTXHI1 

DTXHH 

DTXHH 

DTXHH 

DTXHH 

Linh vut/Tieu chi/Tieu chi thanh phan 

Diem 
ket qua 

Oita.  hien 

Diem danh gia 

Dieu tra Co quan tg 
X111-1 	dank gia 

Diem 
Chi 

dat 	A 	
kiem chirng 

	

SO 	
Tai Iii u 

 
du'o'c STT 

Tham 
dinh 

Da! 100% : Id 

Dat tit 80% - clu&i 100°4-  0.5d 

Dual 80%: Od 

Dd thvc hien: 1 d 

Chita !hut. hien: Od 

Nang lite chuyen mon. nt.,hiep vu cua can be, cone chgc 

Tinh than trach nhiem del voi cong viec cua can be. cone chgc 

Thai do phut vu cua can be, cong chirc 

Da Ow hien: hi 

Chita Ow hien: Od 

HIEN DAI HOA HAND 011Ni' 

Ong dung con nghe thong tin trong host deng ciia co quan 

Ban hanh ke hoach Ung dung Cong nghe thong tin (theo quy dinh, huong dan cua 

SO Thong, tin va Tru 	thane 

Ban hanh clUng quy dinh: 1 d 

Ban hanh khong thing quy dinh hoac khong ban hanh: Od 

Mk 410 thgc hien ke hoach img dung CNTT cua co quan 

Hobn thanh tit 80% Ice hooch tra len: I d 

!loan thanh tit 70% - chteri 80% Ice hoach: 0,5d 

Than thanh dual 70% Ice hooch: Od 

Ty le can be, ding chtic thgerng xuyen sir dung thu dien tit cua tinh trong trao doi 

cone viec (theo danh gia cua So TTTT 

Auc hien tit 80% tro.  len: I d 

Mtn, 14/;11 tit 70% den duo'' 80%: 0,5d 

7.1.3 

7 

6.2 Ban hanh quy the chi tieu not be cua co quan, don vi 



STT Linh vutrfieu chi/Tieu chi thanh phin 

Diem 
Diem danh gia Diem 

dat 
duvc 

Chi 
si; t 	lieu kiem chirng Ti ket qua 

thtrc hien 
Dieu tra 

xm.1 
Cu quan tu.  

danh gia 
Thim 
dinh 

Duol 70%: Od 

7.1.4 Trien khai, van hanh ding thong tin dien tir oh dia phuang 1 

Du trien khai: Id 

Chita trien khai: Od 

7.1.5 
Mix de cung cap dich vu ding truc tuyen (thuc hien theo huffing dan va danh gia 

ctia So TT-TT; tinh tong diem cac mire dat duet) 

Tcit ca DV cong cluor cung cap true tuyen a MD 1 va 2: Id 

CO tit 2 DV cong Ira len dux cung cap true tuyen a MD 3: I d 

CO tit .I DV cong Ira len &roc cung cap true tuyen o' MD 4: I d 

7.2 
Chat luwig cung cap th8ng tin tren Cong thong tin dien tir cila co quan, dun 
vi 

3 DTXHH 

7.2.1 Tinh kip thi:ri ciia thong tin 1 DTXHH 

7.2.2 
Mirc de day dil am thong tin ve cac Linh \rut quan 1Y nha nuac theo Nghi dinh so 
43/2011/ND-CP ng.,ay 13/6/2011 

1 DTXHH 

7.2.3 Milt de thuan tien trong truy cap, khai that thOng tin 1 DTXHH 

8 TH VC HIEN CO CHE MOT CIA, CO CHE MOT CUA LIEN THONG 9 

8.1 
Tinh hinh trian khai va ket qui thut hien theo cu the met ciia, co the met cfra 
lien th8ng 

5 

8.1.1 
TO chi:1-c liO phan tiep nhan va tra ket qua theo ca the met dm, met cCra lien thong 
(guy& dinh thanh lap, quy the to chic va boat Ong dm be phan tiep nhan va tra 
ket qua) 

1 

Dd thvc hien: ld 

Churl tlnrc hien: Od 

8.1.2 Trang thiet bi lam vi'ec tai BO phan tiep nhan va tra ket qua 2 

Dap Ling yeu c'dzi theo quy dinh: I d 

Khong clap zing yeu cau theo quy dinh: Od 

8.1.3 
Ti le thin tic hanh chinh dugs tier) nhan, giai quyet tai BO phan tiep nhan va tra ket 
qua theo cache met cfra, ca the met dm lien thong so voi tong s8 TTHC thuec 
them quyen giai guy& cim ca quark, dan vi 

2 

Tic 80% TTHC trd len: 2d 

Tie 70% - du& 80% TTHC: Id 

Dithi 70% TTHC: Od 



Anh Ki0 

STT Linh vyt/Tieu chi/Tieu chi thanh phin 
D ie'm Diem (-Null gill I. : 

Diem 

414t 
dirCYc 

Chi 
s6 TM IVO kiem chting Vet qui 

thyt hien 
Dieu tra 

XHH 
Cu quan tty 

danh gia 
Tham 
dinh 

8.2 Tiep nhin vi giii (ly& thii tuc hanh chinh 4 

8.2.1 
G hi phieu hen tra ket qua cho ngtrOi din den lien he giai quyet thu tuc hanh chinh 
dal veil thO tuc quy dinh theri elan c.ziai quyet han 01 ngay lam viec 

1 

Co ghi phiiu hen: ld 

khong ghi phiiu hen: Od 

.2. 8 	2 
Ty le ho so tra ket qua dUng hen theo quy dinh ten tong so 116 so.  tiep nh5n den 
filth diem tra ket qua (tinh tic dAu nam den het 31/10) 

TIT 90% tra len sa luting ho sa Ira l4t qua dung hen: 3d 

Tit 80% dual 90%: 2d 

Dual 80% : Od 

8.3 Chat Itryng phuc vu tai BO phin tiep nhin va tra ket qui 7 DTXHH 

8.3.1 Noi don tiep to chk, ca nhan 1 DTXHH 

8.3.2 Thai dO phuc vu dm can 1:10, tong chi= tai b(5 ph5n tiep ith5n va tra ket qua 2 DTXHH 

8.3.3 Thari gian giai quyet TTHC tai bO phan tiep nhan va tra ket qua 2 DTXHH 

8.3.4 Chat Itry-ng giai quyet TTHC tai IDO ph5n tiep nhan va tra ket qua 2 DTXHH 

TONG CLING 70 30 

TOng 
diem tOi 

da 

Tong diem danh gia Tong 

d4tm 

dtryt 

Chi se CCHC Die 	tra 
XHH 

die
u Dia phuvng 

ttr danh gia 
Thi m 
dinh 

Ket qua dat dirge I00 



UY BAN NHANDAN 

TINH AN GIANG 

CONG HOA XA HQI CHU NGHIA VIET NAM 

Des lap - Tiy do - Hanh ph& 

Dieu tra 
XHH 

Dia phtro-ng 
tkr dinh gia 

Diem 
dot 

dtrcrc 
Thom 
dinh 

14 1 CONG TAC CHI DAC). CHAP HANH CCHC 
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8 

6 Hoan thanh cac nhiem vu throc giao trona Ke hoach CCHC cua UBND cap huyen 

1.1 Thuc hien tot Ke hoach CCHC cua UBND cap huyen 

Thai gian hoan thanh nhiem vu theo ke hoach CCHC cua UBND cap huyen 1.1.2 

8 

Kh6ng hoan thanh hoac charn so veri thai gian quy dinh: Od 

1.2 Bao cao cai each hanh chinh (bao cao bang ban giay hoac 	qua thu dien dr) 

4 So lucrng bao cao (Bao cao hang thang, quy, 6 thang, tong ket nam theo huong dan 
1.2.1 „ 

CHI SO CAI CACH HANH CHiNH CAP XA. 

(Ban hanh kern theo Ouyat dinh sa:A9135:./0D-UBND 

ngay 03 thong 42 nem 2014 cua Chit tich Uy ban nhdn dcin tinh An Giang) 

Bing 3 

STT 

Diem 
ket qua 

thkrc hien 

Diem (Unit gia 

Linh vtyc/Tieu chi/Tieu chi thanh phan 
Chi 
s6 

Man thanh tren 90% ke hoach: 6d 

Hoan thanh tir 80%- dcrai 90% ke hoach: 

Hoan thanh clu61 80%: I d 

!loan thanh sari hoac clang theri gian quy dinh: 2d 

2 

cua rnong iNoi vu) 

DU so ltro-ng bao cao: zld 

Thieu 1 bao cao: 2d 

Thi .eu tir 02 bac,  cao tra len: Od 

1.2.2 
Bao cao day du not dung theo htro-nz dan cua So' N'Oi vu hoac UBND, PhOngN0i vu 

, 
cap huyen 

2 

flat yeu cau: 2d 

Khong dat yeu cau: Od 

1 .") .3 
Tat Ca bao cao giri &ma thai gian quy dinh (thai han bao cao cua UBND cap xei do 

UBND cap huyen quy dinh) 1 

Tai lieu 
kiem chirng 



STT Linh virc/Tieu chi/Tieu chi thanh phAn 
Diem 

ket qua 
thkrc hien 

Diem daub gia ;.: Diem 

(4t 
th-n7c 

Chi 
so 

Tai lieu 
kiem chirng Dieu tra 

XHH 
Dia phtromg 
tu.  danh gia 

Thim 
dinh 

reit CO b6o cao giCi ding thoi gian quy dinh: 3d 

Girl ire 01 bolo coo: 1,5cliem 

Girl ti. e air 02 bao cao: Oa 

1.3 Thkrc hien cling tac fief) dan dinh ky theo quy dinh 2 
1.3.1 T6 chuc tiep dan dinh kS,  han2.thang dung died gian quy dinh: 2d 2 

CO 16 chirc thicang xuyen: 2d 

Khong to chirc hoc 16 chicc khong tinthng xuyen: Od 

1.3.2 Tra lei, giai dap cac kien nghi cila ngt.rai dan 2 DTXHH 
1.3.3 Giai quyet khieu nal, to cao ctia ngirei dan 2 DTXHH 
1.4 Cong tac tuyen truyen cai each hanh chinh 4 

1.4.1 
Dai truyen thank dm xa phat song cac thOng tin, ch0 trtro-ng, chinh sach dm Dang, 
Phap luat cUa nha niroc va cac boat d(ing cai cach hanh chinh cita tinh, huyen, xa 
dinh ki,  hang thang va thub-ng xuyen. 

2 

1.4.2 Niern yet thong bao cac ch0 trtrang, chinh sach, cac quy dinh am. Nha nuot tai tru so.  
co-  quart, bO phan tiep nhan va tra ket qua cap xa de ruatrai dan duos bit 2 

1.4.3 Tac dOng ctla tuyen truyen ci6i vOi viec nang cao nhan thdc cita rzu-illi dan ve CCHC 2 DTXHH 

1.5 
Nh Eng giii pilaf), dieu hanh ciia lanh dao UBND cap xa trong th irc hien cal 
	each hanh chinh 4 

1.5.1 Phan cong cong chtic phu trach ding tac CCHC (Quyet dinh phan tong) 2 

CO quyet dinh phcin cong .. 2c1 

Khong co quyet dinh phan cong .. Od 

1.5.2 Danh gia ve mire do guy& tam trong cong tac CCHC aa lanh dao UBND cap xa 2 DTXHH 

1.5.3 Gan ket qua thut hien CCHC vai thi dua, khen thuOng 2 

CO xac dinh 7-6 tieu chi ve thur hien CCHC trong binh xet thi dua, khen thIcang 
hang nam : 2d 
Khong xac clinh i-b-  tieu chi ve thur hien CCHC trong binh xet thi dua, khen thurtng 
hang narn : Od 

1.6 Ket qua thtrc hien tong tac dan van chinh quyen tai dia plurcrng (Chi thi so 
04/2013/QD-UBND ngay 10/6/2013 ciia UBND tinh) 	 2 

2 



3 

Tham 
dinh 

Dieu tra Dia phirang 
XHH tkr dinh gii 

Tai lieu  
kiem chtrng 

Chi 
so 

2 
1.6.1 IKiem soar tinh tran2.CBCC gay phien ha nguoi dan 

STT I 	 Linh vkrc/Tieu chiffieu chi thanh phan  

Diem dinh gia 
Diem 

ket qua 
thuc hien 

Diem 
dat 

duvc 

Khong ca CBCC vi phony 2d 

Co CBCC vi pham: Od 
Dieu tra xac dinh mire de hai long ngirbi dan dei voi sir phut vu dm can be, cong 

chirc cap xa  
Ket qua thkrc hien kY 10t, 	ctrang hanh chinh tai dia pinyon (Chi thi so 

07/2013/QD-UBND ngay 16/712013 cua UBND tinh)  

-Danh gia cua nguui dan dia phuo-ng ve cong tac chap hanh ky loaf, ky cuo-ng hanh 

chinh cua can b6, cong chirc xa 
Can be, cong chirc cua xa bi Oat hien vi pham sir dung thOi gian lam viec vao viec 

rieng  

Khong cO can bO, cong chic vi pham: 4d 

3 

CO can bO, cong chic vi pliant.  Od 

Can bE), cong chirc cua xa vi pham Chi thi se) 13-CT/TU ngay 09 thane 4 nam 2012 

ciia Ban Thuong vu Tinh fly  

Khong co can bei, cong chic vi pham uOng rugu, bia trong 	viec: 4d 

CO can bO, cong chirc vi pimam uang ruvu, bia trong gio lam viec: Od 

2 CAI CACH THU TUC HANH CHINH 

2,1 Thvc hien eking khai TTHC cra cluvc cong be 

Niem yet cong kiwi BO TTHC clung, die, 1dp thol then guy dinh tai BO phOn tiep nhOn 

va fro ket quth cita xa: 2d  

Niem yet cong khai TTHC khong dung, khong dOy du, khong kip shed hoOc khong 

llie177 yet: Od  
Niem yet cong khai hOp 	dien 	din thoai de tiep nh4n, xi(ly phan anh, 

2,2 kien nghi ciia ngubi dan  
Niem yet clOy du tai UBND xel hoOc BO phOn tiep nhOn va tra ket qua ciia xi: 2c1 

Niem yet khong day du hoOc khong niem yet: Od 

XAY DUNG VA NANG CAO CHAT LUVNG DOI NGITT CAN BO, CONG 
3 CHEF C, VIEN ClitC  

3.1 Tham (Iv cac lop dao tao, boi direrng do tinh, huyen to chin 

Dang 19") can bO, cong chic thorn du dOy 	2d 

4 

4 

8 

4 

3 

DTXHH 

DTXHH 

1.7.3 

2 

2 

5 

2 

8 



STT Linh vu.c/Tieu chi/Tieu chi thank 	han 
Diem 

ket qua 
thkrc hien 

Die'm danh gia 
Diem 

14t 
dtr9c 

Chi 
so 

Tai lieu 
kiem chirng Di."&i tra 

XHH 
Dia phiro'ng 
tar danh gia 

ThAm 
dinh 

Hang In: can be, cone chirc thorn du.  khong day di( hoac khong sham du-.. Od 

3.2 Tuyen dung, sir dung, khen thtrifrng va giai quyet cac che dii, chinh sach cho can 
bil, cong chtit, nhu-ng nguiri host &Ong khong chuyen trach cap xa" 2 

Trong nam danh gia, dia plurong khong bi co quan co chirc nang kiem tra cong sac 
quail 1Y CBCCVC danh gia khong vi pham trong vice tuyen dung, v.e dung, ba nhiem, 
khen thu-ang va githi quyet cac the do chinh sach cho CBCC: 2d 

Trong nam danh gia, dia phtrang hi ca quan CO chirc ncing kiem tra cong tac quan 1.) 
CBCC danh gia CO vi pham trong viec tuyen clung, sit dung, bó nhiem, khen thu-ang va 
gicii quyk cac the do chinh sach cho CBCC: Od 

3.3 
	dinh) 

Trinh dO chuyen mon di:A ngu can bO, cong chirc x5 (mac dO dat chain theo quy 
1 

Dal 100% : Id 

Dat tir 90%- dveri 100%: 0, 75d 

Dat ter 80%-du-O 90%: 0,5d 

Dtrai 80%: Od 

3.4 Chat ltrcrng can bO, cong chirc 8 DTXHH 
3.4.1 Nang, lac chuyen mon, nghi"0 vu dia can b6, cong chine 2 DTXHH 
3.4.2 Tinh than trach nhim cCia CBCC dt); vai cong v* 2 DTXHH 
3.4.3 Thai d6 cua can b6, cong chirc cl6i voi nhan clan 2 DTXHH 
3.4.4 Tinh trang lgi dung chirc vu, quy'en han de true 1gi 2 DTXHH 

4  DOI MOT CO CHE QUAN L'c' TAI CHINH CONG 2 
4.1 Ban hanh quy cli.e chi tieu nOi by ciia x5 2 

Da thve hien: 2d 

Khong that hien: Od 

5 VAN HOA CONG SO 9 
5.1 Tru s& UBND cap x5 sach se, dam bao ve mS,  quan cong so' 2 

Thuv hien tat: 2d 

Thvc hien twang dai: Id 

Chita tat: Oct 
a 



STT Linli ykrerrieti chalet' chi thAnh pliln 
Diem 

ket qua 
thu.c hien.. 

Diem danh gia 
Diem 

Dieu tra 
XHH 

Dia phiroug 
tu. danh gia 

Tham 
dinh 

d4t 
duVe 

Chi 
se 

Thi lieu 
kiem chirng 

5,2 Can IA, cong chirc lam viec tai BO phan tiep nhan vi tra ket qua dirge trang bi  ' 
dung phuc 3 

Da thuc hien: 3d 

Chua thuc hien: Od 

5,3 
Ty le can 130, cong chtrc thiron xuyen sir dung thu. din tir ciia tinh 
(angiang.gov.vn) trong trao doi cong viec 2 

Tit 90% tra len: 2.1 

Tit 80% din duoi 90%: I d 

Tit 70% din du& 80%: 0,5d 

Duni 70%: Od 

5,4 Tilt so.  UBND cap x5 2 

5.4.1 BO tri BO phan tiep nhan va tra kit qua thin tuc hanh chinh thing quy dinh: 2d 

5.4.2 
Khong be') tri BO phan tiep nhOn va tra ket qua thin tuc hanh chinh hoac bo tri khong 
diing quy dinh: Od 

6 THI1C HIEN CO CHE MOT CIYA, CO CHE MOT CIIA LIEN THONG 14 8 

6.1 Tinh hinh trier' khai va ket qua thtrc hien theo co' the mot cira, co' cite mot cira 
lien th8ng 8 

6.1.1 TO chirc bO phan tiep nhan va tra ket qua theo co.  the mot ara, mot dra lien thong 
* yet dinh thanh lap va to chirc hoat Ong clia 1)0 phan tiep nhan va tra at qua) 2 

Da thuc hien: 2d 

Chuo thuc hien: Od 

6.1.2 Trang thiet bi lam viec tai BO phan tiep nhan va tra ket qua .L 
Dap Ung yeu cau theo quy dinh: 2d 

Khong clap Urzg yeu cau theo quy dinh: Od 

6.1.3 Thu tuc hanh chinh dm UBND cap xã du-ot tiep nhan, giai quyet tai BO phan Tiep 
	 nhan va tra ket qua UBND cap x.5 4 

nit ca cac thzi tuc hanh chinh: 4d 

Tren 90% - dwoi 100% thii tuc hanh chinh: 2d 

5 



6 

STT Linh vtrc/Tieu chi/Tien chi thanh phin 
Diem 

Diem &lib gia 
Diem 

dg 
dulic 

Chi 
s6 

Tai lieu 
kiem chirno 

ket qua 
thtrc hien 

Dieu tra 
XHH 

Dia phtrang 
tkr dinh gia 

Thim 
dinh 

Tir 80% chi& 90%: 1 d 

Diceri 80% : 0c7 

6.2 Tiep nhan va giai quyet thii tuc hanh chinh 6 

6.2.1 
Ghi phieu hen tra ket qua cho nguti dan den lien he' giai quyet th6 tuc hanh chinh 

• 
doi vai th6 tlic quy dinh thoi gian giai quyet hon 01 ngay lam viec 

-, 

Co ghi phieu hen: 2d 

Khong ghi ph4u hen: ad 

6.2.2 
TS, l' ho so tra ket qua dung hen theo quy dinh tren tong so ho so tiep nhan den thoi 

• • 
diem tra ket qua (tinh tir dau nam den het 31/10) 

4 

Tren 95% so luting ha so tra Ices qua thing hen: 4c7 

Tie 90% - dzthi 95%: 2c1 

Duni 90% : Ocl 

6.3 Chit luting phut vu tai BO ph4n tiep nhan va tra ket qua 8 DTXHH 

6.3.1 Nai don tiep to chdc, ca. nhan 2 DTXHH 

6.3.2 Thai dO phut vu dm CBCC tai b0 phin tiep nhan va tra ket qua 2 DTXHH 

6.3.3 Thti gian giai quyet TTHC tai 1)0 phan tiep nhin va tra ket qua 2 DTXHH 

6.3.4 Chit luting giii quyet TTHC tai 1)0 phan tiep nhan va tra ket qua 2 DTXHH 

TONG CONG 70 30 

Tong 
diem WI 

da 

- 	A i  Tong dem dinh gia Tong 
die 

t  d4m 
duvc  

Chi so CCHC Dieu tra 
XHH 

Dia 'Am 'Among 
ty danh gia 

Thim 
dinh 

Ket qua d#t duvc 100 
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