APPENDIX 7
FORM OF REPORT ON VALUATION OF SITUATION OF TOURIST ACCOMMODATION ESTABLISHMENTS ACCORDING TO CRITERIA OF SUSTAINABLE TOURISM LABEL OF BLUE LOTUS 
(Issued together the Decision No.1356/QD-BVHTTDL dated April 12, 2012 of Minister of Culture, Sports and Tourism)

	GOVERNING AGENCY, UNIT 
NAME OF ENTERPRISE
--------
	SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness 
---------------

	
	............., Day ...... month ...... 20......


REPORT 

On valuation of situation of tourist accommodation establishments according to Criteria of sustainable tourism label of Blue Lotus 
To: Vietnam National Administration of Tourism
I/ General information on the unit:

Enterprise’s name: ................................................................................................
Name of tourist accommodation establishment: .......................................................
Address: .................................................................................................................
Tel: ................................. Fax: ........................................ Email: ...................

Person in charge of environment:  …………………………...…………………………

II/ Report on the activity of environmental protection:

1. The activities of environmental protection have been implemented in the past three years.

2. Result achieved (images, figures and documents to prove)

3. Self-score and report the operation according to the Criteria of sustainable tourism label of Blue Lotus:

	Criteria levels 
	Code
	Contents of criteria
	Maximum points
	Points self-scored by tourist accommodation establishment
	Contents which have been implemented by tourist accommodation establishment

	 
	A
	SUSTAINABLE MANAGEMENT
	23
	
	

	 
	A1
	With plans built into written documents and implementing management systems for sustainable development, in accordance with actual conditions and scale of tourist accommodation establishments (CSLTDL), including plans to protect natural and social environment (EP) 
	6
	
	

	BASIC
	A1.1
	With Notice of environmental protection policies and socio-cultural activities of CSLTDL, placed at conspicuous locations in the lobby and areas for employees 
	1
	
	

	BASIC
	A1.2
	With Notice of socio-cultural activity policies of CSLTDL placed at conspicuous locations in the lobby and areas for employees (prioritize the activities to bring socio-economic benefits to local communities such as local employment policy, policy to use the products (goods and services) provided in locality, commitment to participate in social programs or activities to minimize negative impacts to natural heritage, cultural heritage locally ...)
	1
	
	

	
	A1.3
	With an annual plan for the implementation of the activities of management and environmental protection ((within and outside CSLTDL)  
	1
	
	

	
	A1.4
	With an annual plan for the implementation of the activities in the field of culture, society (within and outside CSLTDL)
	1
	
	

	
	A1.5
	Arrangement of persons to be in charge or concurrently to be in charge trained in environmental management to play the role of "secretary of the environment" or "environmental coordinator" to coordinate the activities of management and environmental protection in CSLTDL 
	1
	
	

	
	A1.6
	With annual report on assessing the implementation of the activities of environmental protection, culture and society of CSLTDL 
	1
	
	

	 
	A2
	Employees are regularly trained on the importance and the environmental protection measures, issues of culture, society and health 
	4
	
	

	ENCOURAGEMENT
	A2.1
	Employees are trained on environmental issues (1 year/time 
	2
	
	

	
	A2.2
	Employees are trained on issues of culture, society (1 year/time 
	2
	
	

	
	A3
	Support of customers and employees to participate in environmental protection; collection of guest opinions on environmental issues and services of CSLTDL to adjust properly; with activity to request suppliers to support CSLTDL in the implementation of environmental protection 
	13
	
	

	ENCOURAGEMENT
	A3.1
	Inform customers and employees the performing activities on the management and environmental protection of CSLTDL such as problems of the local environment, the activities to manage and protect environment of CSLTDL; direct customers together to join in environmental protection 
	2
	
	

	
	A3.2
	With collection of opinions of guests by books or a list of questionnaires on issues of environment, culture and society 
	2
	
	

	
	 A3.3
	With forms to encourage guests when they participate in the activity of saving natural resources, environmental protection of the enterprises 
	2
	
	

	
	A3.4
	With improvement by suggestions of customers on the issues of environment, culture and society and dissemination of achieved results 
	2
	
	

	
	A3.5
	With roster on duty to employees in environmental protection activities and with forms of reward and encouragement of employees to participate actively in the activities of management and environmental protection of CSLTDL 
	2
	
	

	HIGH LEVEL
	A3.6
	With activity to request suppliers to support CSLTDL in the implementation of environmental protection activities 
	3
	
	

	 
	B
	 MAXIMIZATION OF ECONOMIC AND SOCIAL BENEFITS FOR LOCAL COMMUNITY 
	25
	
	

	 
	B1
	Active support of community service activities with the goal of local social and economic development 
	4
	
	

	BASIC
	B1.1
	With contribution (finance, human or materials) for the activities of the local community development 
	1
	
	

	HIGH LEVEL
	B1.2
	With long-term or annual plan or program to support the community development activities 
	3
	
	

	
	B2
	Priority to employ those who reside permanently in the locality or people coming from less developed economic regions and additionally train as needed 
	5
	
	

	ENCOURAEMENT
	B2.1
	With policy to recruit local people from remote areas, less developed economic regions to work in CSLTDL 
	2
	
	

	HIGH LEVEL
	B2.2
	With policy of vocational training in place for local people and prioritize to recruit them as needed 
	3
	
	

	 
	B3
	Priority to use services and goods as domestic products or local products in business activities of CSLTDL 
	4
	
	

	ENCOURAGEMENT
	B3.1
	Priority of the use of goods produced locally or use local materials but not depleting natural resources 
	2
	
	

	
	B3.2
	Priority of the use of services provided locally 
	2
	
	

	 
	B4
	Support of local suppliers to develop, promote and sell products locally produced in CSLTDL (food and beverages, handicrafts, agricultural products …)
	6
	
	

	HIGH LEVEL
	B4.1
	Combination with the local enterprises to develop local specific products (display or sale in CSLTDL) 
	3
	
	

	
	B4.2
	Introduce customers the local unique products through the own programs of CSLTDL 
	3
	
	

	 
	B5
	Fairness in the recruitment of women and ethnic minorities in the locality, including management positions, do not employ child labor 
	6
	
	

	HIGH LEVEL
	B5.1
	Fairness in gender the recruitment of employees in CSLTDL 
	3
	
	

	
	B5.2
	With separate policies to support female employees (regime of maternity, training and counseling on reproductive health…)
	3
	
	

	
	C
	REDUCTION OF THE NEGATIVE IMPACT TO CULTURAL HERITAGE, NATURAL HERITAGE 
	22
	
	

	
	C1
	Not selling, trading or displaying the relics, antiques and national treasures, cultural heritage of objects owned by the state if not permitted by law 
	2
	
	

	BASIC
	C1.1
	Not selling, exchanging, and transporting illegally relics, antiques and national treasures, cultural heritage of objects owned by the state; sending illegally relics, antiques and national treasures abroad; not encroaching land belonging historic-cultural relics and famous landscape 
	1
	
	

	BASIC
	C1.2
	Information of employees and customers on the issue of relics, antiques and national treasures owned by the state, ownership of the political organizations, social-political organizations required to be managed in museums, not to buy, sell or donate. 
	1
	
	

	
	C2
	Use of the traditional culture of the locality in architecture, decoration, processing and presentation of dishes, the performances of arts 
	5
	
	

	ENCORAGEMENT
	C2.1
	Presence of culture, traditions of locality in architecture or other activities and services of accommodation establishments 
	2
	
	

	HIGH LEVEL
	C2.2
	With activities to support the locality in development of national culture types 
	3
	
	

	 
	C3
	Providing customers information on cultural heritage, natural heritage in locality, guide and explain for customers to have appropriate attitude and behavior as visiting these heritages 
	6
	
	

	HIGH LEVEL
	C3.1
	With materials (billboards, brochures ...) updated information on cultural heritage, natural heritage in locality for customers 
	3
	
	

	
	C3.2
	With brochures to introduce customs and habit, beliefs of locality, guide for customers to have appropriate behavior 
	3
	
	

	 
	C4
	Conservation of biodiversity, ecosystems and landscapes 
	9
	
	

	BASIC
	C4.1
	Not arresting wild animals unless that activity is the conservation one permitted by law 
	1
	
	

	
	C4.2
	Not selling souvenirs, food, dishes made ​​from wild animals and plants protected under law and international conventions 
	1
	
	

	ENCOURAGEMENT
	C4.3
	With policy or training program in dissemination of law, provisions on the exploitation or sale of wild animals and plants for employees 
	2
	
	

	
	C4.4
	With policy or information bulletin in dissemination of law, provisions on the exploitation or sale of wild animals and plants for customers 
	2
	
	

	HIGH LEVEL
	C4.5
	With policies or programs training on biodiversity conservation, ecosystem and landscape for employees 
	3
	
	

	 
	D
	MITIGATION OF NEGATIVE IMPACT TO ENVIRONMENT 
	84
	
	

	 
	D1
	Reservation of natural resource 
	50
	
	

	BASIC (ENERGY)
	D1.1
	Purchase of products packaged in bulk to reduce packaging, reduce waste 
	1
	
	

	
	D1.2
	Paste small notice board/posters to remind employees of the enterprises in saving resources, energy, materials 
	1
	
	

	
	D1.3
	Installation of hot water temperature in room from 50oC-70oC. 
	1
	
	

	
	D1.4
	Installation of hot water temperature to supply for the laundry room as 70 °C 
	1
	
	

	
	D1.5
	Installation of the temperature of air conditioner of gust room as 24oC-26 o C (summer), 20oC-21oC (winter) 
	1
	
	

	
	D1.6
	Monitoring the power consumption in guest rooms by the use of: magnetic key, or gross electric relay, or equivalent solution 
	1
	
	

	
	D1.7
	Periodic maintenance of equipment as recommended by the manufacturer 
	1
	
	

	BASIC(WATER)
	D1.8
	Improvement of toilets to save water by: Adjust the water level in the toilet tank, or assembly net to limit flow in the taps, or equivalent solution 
	1
	
	

	
	D1.9
	Tree watering in the early morning or evening 
	1
	
	

	ENCOURAGEMENT (ENERGY)
	D1.10
	Reading, recording of the index of monthly consumption and making of management index of power consumption (kWh/ room/night 
	2
	
	

	
	D1.11
	Installation of electric meters in parts, service of high energy consumption to monitor the power consumption 
	2
	
	

	
	D1.12
	Use of the touch control or timer exploring area without visitors to switch off 
	2
	
	

	
	D1.13
	In case of using 3-price electricity, tourist accommodation establishments make off-peak pumping 
	2
	
	

	
	D1.14
	In case of using 3-price electricity, tourist accommodation establishments make avoiding-peak-hour washing or drying 
	2
	
	

	
	D1.15
	Use of curtains with insulation or equivalent solution 
	2
	
	

	
	D1.16
	Use of computer or screen installed itself-off mode to save power after a period of not using and office equipment labeled energy efficiency 
	2
	
	

	ENCOURAGEMENT (WATER)
	D1.17
	Recording the data of daily water consumption and make management index of water consumption (m3/guest/day night)
	2
	
	

	
	D1.18
	Installation of water meters in parts, service of high water consumption to monitor water consumption 
	2
	
	

	
	D1.19
	Installation of water-saving devices such as flow limiting tap, shower, exhaust toilet 3l-4.5L, urinals, sensor, wireless shower to help water pressure increases, hand washing basins associated with toilet, dry toilet to reduce direct discharge into the environment. The average water flow of faucets and showerheads, except faucets in kitchen and bathroom does not exceed 9 liters/minute 
	2
	
	

	HIGH LEVEL
(ENERGY)
	D1.20
	With conducting the energy audit in 3 consecutive years 
	3
	
	

	
	D1.21
	Implementation of the activities to save energy by suggestions from the energy audit or apply new energy-saving technology 
	3
	
	

	
	D1.22
	Use of renewable energy (like solar energy, very-tiny hydro electricity, wind power…)
	3
	
	

	
	D1.23
	With installation of monitoring systems, concentrated energy management system 
	3
	
	

	HIGH LEVEL

 (WATER)
	D1.24
	Audit of water consumption in the latest 3 years and have made ​​the saving measures as proposed by the audit 
	3
	
	

	
	D1.25
	Installation of self- on/off faucets in public areas 
	3
	
	

	
	D1.26
	Recovery and use of rain water, limit the use of well water 
	3
	
	

	 
	D2
	Reduction of pollution 
	34
	
	

	BASIC
	D2.1
	Not using CFC substance (Clorofluo rocacbon) in the operation of CSLTDL (CFC in refrigerant of the refrigerator, freezer, or sprayer) 
	1
	
	

	
	D2.2
	Proposal of guests to choose smoking/non-smoking room 
	1
	
	

	
	D2.3
	Reuse of excess toilet paper and soap in the living room 
	1
	
	

	
	D2.4
	Utility of old blanket wrap, cushion, old pillow case, old towels for other uses 
	1
	
	

	
	D2.5
	Use of grease traps to reduce the load in the wastewater treatment system 
	1
	
	

	BASIC
	D2.6
	Use of 2-sided paper, reduce printing by online information 
	1
	
	

	
	D2.7
	Storage of chemicals in the vessels labeled each chemical name and make strictly use procedures for each chemical type
	1
	
	

	
	D2.8
	Regular inspection, cleaning and maintenance during storage to prevent leakage of gas or hazardous substances 
	1
	
	

	
	D2.9
	With proper measures to manage hazardous waste 
	1
	
	

	
	D2.10
	Implementation of noise mitigation measures, setting stay room area not exceeding 45 dBA from 21 am to 6 pm and 55 dBA from 6am-21 pm, other areas not exceeding 55dBA from 21 pm to 6 am and 70 dBA from 6 am-21 pm 
	1
	
	

	ENCOURAGE
	D2.11
	Installation of sewage treatment systems to ensure output water quality in accordance with provisions
	2
	
	

	
	D2.12
	Classification of waste: recycled waste for sale, organic waste for livestock husbandry or compost making and hazardous waste to handle separately 
	2
	
	

	
	D2.13
	Reuse of containers of shampoo, conditioner, shower gel, soap used 
	2
	
	

	
	D2.14
	Record of the amount of waste each month from CSLTDL 
	2
	
	

	
	D2.15
	Use of rechargeable batteries without mercury or recovery of batteries 
	2
	
	

	
	D2.16
	Involved in environmental campaigns or local and international climate change (the Earth Hour program, planting trees, cycling …)
	2
	
	

	HIGH LEVEL
	D2.17
	Recovered for use gray water (water used after washing dishes, washing clothes or bathing, do not included waste water of the toilet) or water after treatment for non-sanitary purposes 
	3
	
	

	
	D2.18
	Monitoring amount of chlorine used to treat swimming pool or use of chlorine salt to clean the pool or use ozonation method 
	3
	
	

	HIGH LEVEL
	D2.19
	Use of environmentally friendly products (products made ​​from recycled materials, detergents derived organic products labeled green 
	3
	
	

	
	D2.20
	Packaging excess food and not-yet-served food (such as food of buffets, weddings ...) for owners of parties, employees, the poor or charity association.
	3
	
	

	 
	 
	TOTAL SCORE 
	154
	
	

	BONUS SCORES
	T1
	Achieved Certificate of Blue Building - LOTUS  
	15
	
	

	
	T2
	Granted Certificate of ISO 14001 certifying to achieve international standards on environmental management systems 
	10
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