PROCESS OF ELECTRONIC CUSTOM PROCEDURES FOR IMPORT AND EXPORT GOODS UNDER THE PURCHASE OR SALES CONTRACTS
(Attached to the Decision No. 1699/QD-TCHQ dated 25 September, 2007)

PART I

GENERAL PROVISION
1. Applicable scope and objects

1.1. Applicable scope

This process is applied for goods for import, export permission in accordance with laws and regulations regarding to the implementation of electronic custom procedures as provided in the Decision No. 52/2007/QD-BTC dated 22 June, 2007 issuing regulations on the pilot implementation of electronic custom procedures.

1.2. Applicable objects

Custom officers in the line of electronic custom procedures at the Department of Electronic Custom; Custom officers at Departments of Custom at border gates and other departments of custom relating to the implementation of procedures for import and export goods.

2. The full process of custom procedures for custom clearance of import and export goods under sales and purchase contracts as provided in this decision includes 5 basic steps as set forth in the Part II as below. For each specific batch of goods, according to the form and level of inspection decided by the heads of departments through the processing system of custom electronic database (hereinafter called “system”), the process of custom procedures can experience over 5 steps in full or only some steps.Particularly, for import and export goods of special preferred traders, custom procedures are settled in 24 hours per day or in 7 days per week. In case there is information to reflect that trader’s import or export goods are at fault, the system shall transfer to appropriate line. Custom of electronic custom shall continue to execute these procedures in working hours.

Contents of the process only regulate the order of essential tasks. In case of execution, custom officers must check and compare with current regulations and laws.

3. The determination of forms and levels of custom inspection must be made through the system based on regulations in Law on Custom and Law on Import and Export Duties, Law on Tax Management, regulations on risk management, risk norms issued by the General Department of Custom and Departments of Custom and other relevant information at the time when the enterprises perform custom procedures by deciding risk norms into the system within the authorized power range.

For batches of goods which must be checked in practice, the checking levels are made in following levels:

Being checked up to 5% of the batch of goods to evaluate the compliance.

Being checked for 10% of the batch of goods for its doubt.

Being checked in 100% of the batch of goods.

Checking ratio is thr ratio of the whole batch of goods or the ratio of a specific category of goods or a specific content.

4. In case the batch of import or export goods are at fault of laws on custom, Head of the Department of Electronic Custom has power to change the pre-determined inspection level or stop the custom clearance of such batch and transfer it to an appropriate inspection level.Changing the form and level of inspection of the Head of the Department of Electronic Custom must comply with:

4.1.Change from inspection exemption to file inspection and actual inspection of goods or from documents inspection to document inspection and actual inspection of goods or from inspection of electronic database to inspection of document inspection.

4.2. Change from inspection of a kind of documents, a content of documents to inspection of various kinds of documents, various kinds of conents or inspection of all of documents or even add the actual inspection of goods to actual inspection of the whole batch of goods.

5. During the inspection of documents and the actual inspection of goods at the level decided by the Head of Department of Electronic Custom, if documents and goods are at fault of custom law, leader of the team of custom clearance in the Department of Electronic Custom decides to change the inspection level pre-determined by the Head of Electronic Custom. Regulations of the change of inspection levels shall be provided in the point 4.2, Item 4, Part I of these regulations.

6. Taxable calculating point of time

Taxable calculating point of time for import and export duties is at the time when the system grants the custom declaration number. Import and export duties are calculated by the rate and taxable values and the exchange rate at the calculating time.

7. Confirming into the electronic custom declaration with contents such as “electronic custom clearance is made” or “goods are cleared” or “goods are kept in store” or “goods in transit” are made by custom officers of the professional team. According to the specific situation, Department of electronic custom arrange or appoint their officers to confirm at the division of electronic custom at border gates or at the Department of Electronic Custom as appropriate so as to facilitate custom declarers and to comply with professional steps and to save the man power.

Contents such as “goods are cleared” or “goods are kept in store” or “goods in transit” confimed into electronic custom declarations are printed in red color and in the same font. Department of Electronic Custom carves the above contents in the font of VTHelvNarrow in the size of 2.9 mm with the bold of 0.25 mm.

Officers are assigned to check and compare the number, names of goods and quantity in the printed electronic custom declaration with information in the system, printed form of electronic declaration and determination basis in the system to confirm into the cell No. 29 for printed electronic custom declaration for export or the cell No. 33, 34 printed electronic custom declaration for import. In case the electronic custom declaration has appendices or schedule of containers or other statements if any, custom officers check and compare and then sign and affix their officer number into the right corner above the bar code of these documents.

8. For amended or supplemented electronic custom declaration, custom officer is authorized to check the requests for amendments of the custom declarers and the suggest leaders of the department of electronic custom to consider and approve the request for amendment [HQ1] . In case leaders of the department approve the request for amendment, he must confirm into the supplemented or amended electronic custom declaration and in the same time fill in the another cell at the primary electronic custom declaration the following contents “with the attached supplemented or amended electronic custom declaration and the amended number...” and then sign and affix their officer number into the end part of the confirmed content. 

9. Departments of custom at border gate supervise goods by confirmed contents such as “electronic custom clearance is made” or “goods are cleared” or “goods are kept in stores” or “goods in transit” on the printed electronic custom declaration by current laws and regulations.

[T2] 10. Goods in transit of border gates

10.1. The decision allowing to transit border gates is displayed in the cell No. 14 in the export electronic custom declaration and the cell No. 17 in the import electronic custom declaration. In case the department of electronic custom change its form and level of inspection, the decision allowing to transit border gates [U3] is displayed in the cell No. 9 in the hard documents checking result note. 

10.2. In case the department of custom in border gate [U4] fails to connect to the network of the department of electronic custom, they must inform the department of electronic custom immediately or sends by fascimile or by email with hand over certificates and other documents (if any) relating to the batch of goods in transit of border gate. The department of electronic custom actively inform relevant agencies with their fax number and email address.

11. Provision of advices on custom procedures, tax policies, goods export and import regulations at the request of declarers.

 Based on the request for advices of the custom declarers, the electronic custom documents of the declarers shall be submitted in the system and being compared and checked with policies on tax, goods import and export regulations, authorized officers must answer for what [HQ5] the declarers desire to know through the system in accordance with laws and regulations.

12. Responsibilities of leaders of the professional team being in charge of custom clearance: 

Perform authorized duties and tasks within their authority, develop professional stages and assign duties and tasks to specialized officers or each specific tasks in professional phases to specialized officers. Consider and approve professional reports within their authority or submit to the head of the department of electronic custom for approval. 

PART II
DETAILED REGULATIONS
1. The basic process includes following steps

1.1. Step 1: Primary inspection and electronic custom declaration registration

The system automatically checks and receives the electronic custom declaration. In case of the request of the system [U6], custom officer must directly check primarily the declaring contents of the declarers in the system.

Tasks of this step includes:

1.1.1. Check and compare the appropriateness between the electronic database on the goods names and import, export goods code declared by the declarer.

1.1.2. Check norms on the declaration sheet as provided in the Form No. 1, Appendix VIII in the decision No. 52/2007/QD-BTC in full. Specifically, base on the goods names and import, export goods codes, custom officers must check necessary norms in full such as: information of the permit, tax exemption and deduction, etc. In case declaring information lacks necessary norms of goods, custom officer must instruct the declarer to declare in full these norms. The instruction is made through the system. 

1.1.3. If the declaration is appropriate and adequate, custom officer accepts the electronic declaration registration and then update inspecting results into the system [U7] so that the system can grant registering number and divide lines of declaration.

a. In case the batch of goods is accepted for custom clearance based on the electronic custom declaration information, the system shall automatically transfer into the step 4 of this process. 

b. For batch of goods that the system requires to submit documents or submit documents and the actual inspection of goods, the system shall automatically transfer it into the step 2 for detailed inspection of documents.

1.1.4. In case information sent by the declarer is not appropriate by laws, custom officer must check through the system to instruct the declarer to correct or refuse to register and give the clear reasons by “Refusal of electronic custom declaration”.

1.1.5. In case enterprises fail to prepare custom declarations completely or fail to provide documents in full or other troubles (if any), custom officer still performs their inspecting tasks as provided in item 1,2 of this step and then reports their leaders of the department [HQ8] to consider and approve by law and continues to do their duties as provided in item 3,4 of this step. 

1.1.6. For delays in preparing procedures by laws, custom officer still performs checking tasks as provided in item 1,2 of this step and then through the system reports to leaders of the department and continues to do their duties as provided in item 3,4 of this step. For this case, Head of the deparment must transfer into the line of document inspection or documents inspection and actual goods inspection.

1.2. Step 2: Detailed inspection of electronic custom documents

1.2.1. Detailed inspection of electronic custom documents and inspection contents are complied with the clause 41; Clause 43 of these regulations on pilot implementation of electronic custom procedures attached to the Decision No. 52/2007/QD-BTC dated 22/6/2007. 

1.2.2. If the checking results are appropriate with legal regulations, custom officer must check the decision for custom clearance in the system.

1.2.3. If checking documents in details found wrongness or unappropriateness between documents in custom documents and declaring information and it is neceesary to correct, custom officer who checks these documents require the declarer to amend or supplement. In case of doubt, custom officer suggests to change the checking form and level and then submits to their team leader and head of the department for approval. 

1.2.4. In case of inspection, there is any doubt on taxable value but there is not enough basis not to disagree the declared taxable value and needs to clear the taxable value after having carried goods into store [HQ9] /goods clearance, custom officer who check goods in details recognizes the inspecting results and contents of doubts into the system and continues to do procedures and carries goods to store or clearance by laws. 

In case there is enough basis to disagree the declared taxable value, custom officer recognizes the results and contents of doubts (if any) into the system, and transfer all of these documents to step 3 (if the batch of goods must experience the actual inspection) of to the organism in charge of taxable value for inspection or rejection or re-calculation of the the taxable value by law [HQ10]. 
Based on the results of the price division, custom officer continues to perform other procedures by law.

1.2.5. For batch of goods experiencing the actual inspection, custom officer check documents in details and then update checking results into the system and then transfers these documents to step 3 of the process. In case department of electronic custom arranges its actual inspection department at border gates, they must seal these documents and then hand over to the declarer to bring it to the actual inspection division. 

In case the batch of goods must be checked at places outside the border gate and the declarer needs to get the immediate custom clearance, custom officer checks documents and prints in two notes “note of results of actual inspection” attached to these documents and then hands over to custom officer performing the actual inspection of goods.[U11] 

1.3. Step 3: Actual inspection of goods:

1.3.1. Officer performs the actual inspection of goods in accordance with clause 42, clause 43 of regulations on pilot implementation of electronic custom procedures attached to the Decision No. 52/2007/QD-BTC and decision of the inspecting form and level decided by the Head of Electronic Custom Department as provided in the cell No. 9 of the Note of hard document inspection results.

In case the actual inspection of goods is taken place outside border gate, it is not possible to update immediately information into the system, custom officer records results of actual inspection into the form “Note of actual inspection of goods” as printed in the step 2. Custom officer performing actual inspection of goods is responsible for updating inspection results in to the system [HQ12] according to contents as provided in the note. [U13] 

1.3.2. If results of the actual inspection is appropriate by law, custom officer performing actual inspection decides to give custom clearance in the system. 

1.3.3. If results of the actual inspection is not correct in comparison with declarations of the custom declarer, custom officer suggests the treating solutions and transfers document to [U14] leaders of the professional team for considering and deciding by law.

1.3.4. If the batch of goods belongs to the case in which the declared taxable value is declined or rejected as provided in the item 4, step 2, custom officer records results of the actual inspection and then transfers all of documents to step 2.

1.4. Step 4: Confirm custom clearance is made, goods is cleared, goods is kept in store, goods in transit of border gate.

1.4.1. Custom officer is authorized to confirm custom clearance is made/goods is cleared/ goods is kept in store/ goods in transit of border gate and confirm correctly contents of the decision in the system into the printed electronic custom declaration. Custom officer confirms into 2 copies of printed electronic custom declarations and then keeps 1 copy and hand over 1 copy to the declarer and in the same time updates these confirmations into the system.

1.4.2. Department of Electronic custom declaration activle arrange their officers to perform steps in the process. For step 1,2 and 4 can be made by each officer or all of these steps can be made by one officer only. For batch of goods experiencing the actual inspection, if it get custome clearance immediately, only one officer perfoms the actual inspection and simultaneously performs the step 4.

1.5. Step 5: Manage and finalize documents

1.5.1. Department of electronic custom actively arranges their officers to follow up batches of goods which are custom clearance/cleared/kept in store/in transit of border gate but fail to provide documents in custom records in full or fail to finalize custom procedures. 

1.5.2. Custom officer who settled the above batch of goods must receive documents and then finalizes the custom records and finally transfer it to the storing division by law.

2. Confirmation of actual delivery

2.2.1. Confirming the actual delivery is automatically made through the system, for cases which need to confirm the actual export for exported batch of goods, custom declarer must supplement information regarding to bill of ladding or similar documents or financial invoices (for goods exported into non duties zones). The system shall automatically respond to the declarer “Notice of the actual export”.

2.2.2. In case the declarer suggests to be confirmed into the printed electronic custom declaration, the authorized custom officer must confirm for the actual export based on the information of the actual export in the system and then sign and seal their officer number into the cell No. 30 on the printed electronic custom declaration (copy of the custom declarer).

2.2.3. In case the system requires the custom declarer to submit one of statutory documents as provided in item 1, clause 48 of regulations on pilot implementation of electronic custom procedures attached to the Decision No. 52/2007/QD-BTC, the authorized custom officer must check and compare documents with information in the declaration in the system. If the checking results are appropriate, custom officers must update results of the actual export into the system, and then store it into custom records and confirm the actual export into the printed electronic custom declaration./.

PROCESS OF E-CUSTOMS PROCEDURES TO IMPORTED AND EXPORTED GOODS UNDER THE BUSINESS SCOPE OF IMPORTING RAW MATERIALS TO PRODUCE EXPORTED GOODS 
(Promulgated in conjunction with Decision No.1699/QD-TCHQ dated 25th September 2007)

PART I

GENERAL REGULATIONS 
1. This procedures process is to apply to allowed imported and exported goods under the business scope of importing raw materials to produce exported goods (hereby called as NSXXK in short) as stipulated by laws and to do the e-customs procedures in accordance with Decision No.52/2007/QD-BTC dated 22/6/2007. The tax policy and tax procedures to this business scope were instructed in relevant legal documents on taxes. As doing the e-customs procedures to the NSXXK, the customs officer must combine this Process with the process of the e-customs procedures to the imported and exported goods under the purchase and sale agreement and other regulations by laws. 

2. The e-customs procedures to the business scope of importing raw materials to produce exported goods are as follows: 

2.1. Procedures of registering, amending and modifying list of imported raw materials; exported products;

2.2. The customs procedures for importing raw materials;

2.3. The customs procedures of registering and modifying the norm of the loss rate of the raw materials for exported goods;

2.4. The customs procedures for exporting products;

2.5. The customs procedures of raw materials to produce exported goods;

2.6. Procedures of liquidity and duty free (tax rebate).

3. Following customs procedures as described will be implemented in accordance with regulations in the Decision No.52/2007/QD-BTC.

PART II

SPECIFIC REGULATIONS 
1. Procedures of registering, amending and modifying list of imported raw materials; exported products

1.1. Implementation principles 

Procedures of registering, amending and modifying the list of imported raw materials; exported products will be done as stipulated at Section II, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC.

1.2. Implementation orders 

1.2.1. Stage 1

Basing on the declaration data on the list of imported raw materials, exported products by the customs declarer; the e-customs data processing system will automatically check norms by the customs declarer and the inspection content is as follows:

a. To check whether the overlapping of the imported raw materials and exported products name is the same but it is declared with various raw materials and products codes

b. To check whether the imported raw materials and exported products declared at this time to be overlapped with the previous declaration on the imported raw materials and exported products.

c. To check whether the common calculation unit is appropriate with the norm establishment according to the statistical list of common products and calculation units.

d. To check whether the HS code is appropriate with the HS code in the system.

After having checked, the e-customs data processing system will receive the registration and grant the reference number for the list or refuse to receive the list together with the refusal reasons to the customs declarer. 

1.2.2. Stage 2

In the event the system requires, the officer who receives the list will directly check the information on the system as follows:

a. Names of imported materials and exported products 

- The customs declarer must declare the names of the imported materials and exported products in Vietnamese or in Vietnamese and English (if any); 

- The declaration of the imported raw materials and exported products must be clear, specific and do not include two different products into one name. In the event the declaration of various names of goods are added into one name, there must follow the principle of one unique goods type in accordance to the applicable import tariff and ensure the independent import tax calculation (if any later) among various raw materials and the raw materials used to produce the products are similar. 

b. HS code is the product code in accordance with the applicable imported and export tariff.

c. Codes of the imported raw materials and exported products are identified by the customs declarer under the instruction by the e-customs Sub-Department which does the procedures of the imported raw materials and exported products and must be agree in the customs documents from importing raw materials, exporting products to the liquidity. Each code of imported raw materials and product must be equivalent to the name of one imported raw material and exported product. It is unacceptable that one name of raw material, product but is declared with various raw materials, products codes. 

d. Calculation unit is appropriate with Vietnam statistical unit list.

In the event the customs declarer registers a kind of raw materials, products which the calculation unit is not an individual unit like set, dozen, box, etc. such materials and products must be convert into equivalent calculation unit and clearly identify the used raw materials quantity for each product is similar each other and is able to quantify.

1.2.3. Stage 3

a. After ending the inspection at stage 2, if it is ok, the officer who receives the list will confirm the data on the e-customs data processing system and grant the referent number for the list of imported raw materials and exported products. 

b. In the event the documents are not appropriate with the regulation, the officer who receives the list will type the unacceptable data to each content and give feedback on the system to help the customs declarer to modify and amend or explain. 

c. Time and procedures of amending and modifying the list of the imported raw materials will be done as instruction at item 5, 6 Section II, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC.

d. The officer who receives the list will directly check the modified data on the system and base on the checking result to decide the modified registration of the customs declarer. 

e. In the event there is any error in the list declaration outside the time as stipulated at section 5.1, 5.2 Part II, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC, the assigned officer will report to the team leader belonging to the e-customs Sub-Department to consider and approve the modification but is not allowed modifying the codes of raw materials and products and calculation unit of raw materials and products. 

f. In the event after updating the flow distribution result basing on the modified data, the result of the flow distribution is lower than the previous flow distribution level, the officer will report to the Sub-Department director to change the flow into the equivalent or higher the initial flow distribution level.

2. The customs procedures for importing raw materials

The customs procedures will be done as stipulated at Section III, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC, orders of the e-customs procedures to imported goods under purchase and sale agreements promulgated in conjunction with Decision No.1699/QD-TCHQ dated 25/09/2007 and further works will be done as follows:

2.1. The system will automatically check the appropriateness between the codes of the raw materials and the calculation unit declared on the declaration and codes of the raw materials and the calculation unit on the registration table of raw materials list before receiving the declaration.

2.2. As the system requires to check the e-customs documents, the officer who registers the customs declaration must further check the names and codes of raw materials declared on the declaration to be appropriate with names and codes of the raw materials registered on the registration table of the raw materials list. 

2.3. In the event the system through the risky management system asks to take samples, the officer who checks the actual goods will collect samples in accordance with article 44 stipulating on the e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC. The samples collection to goods of changing the border-gate under the free checking of actual goods will be done by the officer at the border-gate customs sub-department.

3. The customs procedures of registering and modifying the norm of the loss rate of the raw materials for exported goods.

The customs procedures of registering and modifying the norms, loss rate of raw materials for the exported products will be done as stipulated at Section IV, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC and are similar to the procedures of registering, modifying and checking the processing norms at the process of the e-customs procedures to imported and exported processing goods promulgated in conjunction with Decision No.1699/QD-TCHQ dated 25/09/2007.

4. The customs procedures of exporting products

The customs procedures will be done as stipulated at Section V, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC, orders of the e-customs procedures to exported goods under the purchase and sale agreements promulgated in conjunction with Decision No.1699/QD-TCHQ dated 25/09/2007 and further works will be done as follows: 

4.1. The system will check the appropriateness between the codes of the exported products and calculation unit declared on the declaration and the codes of the exported products and calculation unit on the registration table of the product list.

4.2. In the event the system requires, the officer who registers the customs declaration will directly check the data on the system and the checking procedures will be done the same as checking the exported consignment under the purchase and sale agreement. In addition, the officer will further:

4.2.1. To check whether names and codes of the declared products on the declaration are appropriate with the names and codes registered on the registration table of the product list.

4.2.2. To check whether the inventory of the imported materials is enough to produce exported products and check the equivalent raw materials.

4.2.3. To check the norm registration to the codes in the export declaration (if the norm of any product code has not registered, the customs declarer is asked to declare the additional e-customs data for the product norm).

 4.3. For exported consignment that is decided to check the actual goods, the officer who checks the actual goods must compare with the stored samples (if the samples are collected as importing the raw materials) to the raw materials of producing products and compare the norm table with the exported actual products.

4.4. The customs declarer must declare data on receipts of raw materials supply (if any) in accordance with Section VI, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC.

4.5. In the event the exported goods are returned to repair or recycle, the customs procedures will be done as the procedures of temporary imported goods as stipulated at Section III, Appendix V stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC. 

5. The customs procedures of importing raw materials to produce exported goods

5.1. Implementation principles 

The customs procedures to the raw materials for producing the exported goods will be done in accordance with Section VI, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC.

5.2. Implementation orders:

5.2.1. Stage 1

a. Basing on the declared data of the raw materials as doing the export procedures by the customs declarer, the e-customs data processing system will automatically check following contents: 

- To check the appropriateness between the codes of raw materials and the calculation unit declared on the receipts of raw materials supply and the codes of raw materials and the calculation unit on the registration table of the raw materials list.

- To check the appropriateness between the codes of products declared on the receipts of raw materials supply and the codes of products on the registration table of the products list

- To check the appropriateness between the codes of raw materials and products on the receipts of raw materials supply and the codes of raw materials and products on the products norm.

b. After having checked, the e-customs data processing system will receive the registration and grant the referent number for the receipts of the raw material supply or notify to refuse the receipts of the raw materials supply together with the refusal reasons to the customs declarer. 

5.2.2. Stage 2 

In the event the system requires, the officer who receives the receipts of raw materials supply will directly check the following data on the system: the appropriateness of the codes of raw materials and the names of raw materials declared on the receipts of the raw material supply and the codes of raw materials and names of raw materials on the registration table of the raw material list.

5.2.3. Stage 3 

a. As ending the procedures at stage 2, the officer who receives the receipt of the raw materials supply will confirm the data on the e-customs data processing system, receives the registration and grant the number of the receipts of the raw materials supply.

b. In the event the documents are not appropriate with stipulated regulations, the officer who receives the receipts of the raw materials upply will type the data of not acceptance for each content and give feedback on the system to help the customs declarer know to modify, amend or explain.

6. Procedures of liquidity and duty free (tax rebate).

6.1. Implementation principles 

Time and procedures of the liquidity, duty free (tax rebate) will be done in accordance with Section VIII, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC.

6.2. Implementation orders:

6.2.1. Stage 1

On the data of the liquidation declaration and explanation of solving the imported raw materials by the customs declarer, the e-customs data processing system will automatically check following contents:

a. To check whether the list of imported and export declarations is put into liquidity, ensures liquidity principles of “fullness and continuity” (the previous imported and exported declarations must be firstly liquidized). In the event the data are not put into the full and consecutive liquidity, the officer will check and comapre with the explanation list of the imported raw materials which are not used to liquidize. 

b. To check the import declarations which have liquidized the amount but haven’t put to this liquidity.

c. To check whether the export declarations which are put into this liquidity are belonged to the declarations in previous liquidity.

d. To check the imported declaration table if there is the imported declaration under the business scope of the purchase and sale agreement, there must have the declaration table of the imported raw materials under the business scope of the purchase and sale agreement but put into production and export under the business scope of NSXXK.

e. To check the export declaration tables if there is the exported declaration under the business scope of processing, there must have the declaration table of the imported raw materials under the business scope of NSXXK, but put into production and export under the business scope of processing.

f. To check the imported declarations which have paid the tax to put into the tax rebate part.

g. To check the payment receipts table on the payment receipts which have put into the liquidation: 

- To compare each payment receipt: symbol, date of receipt with the imported declaration and date of the exported declaration to identify the time appropriateness. 

- To compare the payment value of each payment receipt with the imported value of declarations which the customs declarer has declared in the payment receipts table.

h. To check the cases that the customs declarer has declared previous tax payment to the budget, destroy and gifts but the customs declarer didn’t put into the equivalent declaration table as doing the liquidity.

i. After having checked, the e-customs data processing system will automatically do the liquidity and give a feedback “notice of accepting the liquidity result” to the customs declarer or “notice of refusing the liquidity result” together with the refusal reasons to the customs declarer. 

6.2.2. Stage 2

In the event the systems requires to check the documents, the officer who directly liquidizes will check following data on the system:

a. To check contents as stated at stage 1 of this item. In the event the contents are appropriate with regulations, the officer who liquidizes will give feedback on the system ‘notice of accepting the liquidity result” for the customs declarer to know.

b. In the event after checking there liquidity, there is still a small quantity of inventory raw materials on imported declarations (this raw material does not affect to the liquidity result), the officer who does the liquidity will report the final settlment of such above raw materials and submit to the Sub-Department director to approve.

c. In the event after checking the liquidity result, there is minus balance or there is any error, the officer who does the liquidity will report to the director of the e-customs Sub-Department and to ask the customs declarer to explain. Basing on the approval opinions from the Director of the e-customs sub-department, the officer who does the liquidity will type the suggestions of explaining and give a feedback to the system for the customs declarer to know and to implement.

- After receiving the explanation from the customs declarer, the officer who does the liquidity is responsible for checking the explanation:

+ In the event the explanation is appropriate, the officer who does the liquidity will report to the director of the e-customs Sub-Department to accept the explanation and gives a notice of accepting the liquidity result through the system to the customs declarer. 

+ In the event there is any error in the explanation by the customs declarer at the liquidity stage, the officer will make a breach minutes and propose the penalty as stipulated, and then report to the director of the e-customs Sub-Department to cancel the liquidity result and give a notice of cancelling the liquidity result through the system to the customs declarer. 

d. For completed the liquidity documents, after liquidizing, all e-data and the liquidity documents will be transmitted to the tax management department to do the procedures of tax rebate, duty free, and other tax obligations as currently stipulated.

e. For raw materials that are not to export, the procedures will be done as stipulated at Section IX, Appendix II stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No.52/2007/QD-BTC.

6.3. Procedures of amending and modifying the liquidity content 

6.3.1. Time of amendment and modification 

a. In the event the modified and amended contents in relation to the content of “the liquidity documents” supplied by the customs declarer is not wrong, the customs declarer is entitled to modify all contents in "the liquidity documents" before being liquidized by the customs authority.

b. In the event there is any error in the declaration data of "the liquidity documents", the norm and the quantity outside the time as stipulated at paragraph a or after checking the inventory, the customs authority know the error and difference in the declared data with the declared data at the customs authority by the customs declarer the customs declarer is entitled to modify the declared content if there is any reasonable cause and will be approved by the customs authority but the customs declarer is not entitled to modify the products codes and the calculation unit. 

6.3.2. Procedures of amendment and modification

a. In the event as stated at paragraph a, item 3.1, section VI, part II of this Process: the system will return to the initial update status for the customs declarer to add more or the customs declarer is entitled to delete the declared content to re-declare the data.

The customs authority will do the liquidity procedures in accordances with stages as stated at item 2, section VI, part II of this Process.

b. In the event as stated at paragraph b, item 3.1, section VI, part II of this Process: the director of the e-customs Sub-Department will consider and approve each specific case. The assigned officer will do the liquidity in accordance with stages as stated at the item 2, section VI, part II of this Process after submitting to the director of the e-customs Sub-Department to approve the modified declaration contents and any penalty (if any).

If there is any arising problem in doing this Process, the problem will be reported to the General Department of Vietnam Customs to consider and solve./.

E-CUSTOMS PROCEDURES FOR PROCESSING GOODS TO EXPORT, IMPORT
(Promulgated according to the Decision No. 1699 /QD-TCHQ on September 25, 2007)
PART I

GENERAL REGULATIONS
 1. This regulation is applied to carry out the customs procedures for the processing goods for foreign businessmen of the following objects:

1.1. Vietnamese enterprises which are established and have business registration in accordance with the Business Law; 

1.2. Foreign capital enterprises which are established in accordance with the Investment Law;

1.3. Cooperatives which are established and have business registration in accordance with the Law on Cooperatives;

1.4. Individual business households which have business registration according to the Decree No. 109/2004/ND-CP on April 2, 2004 by the Government.

Those objects hereunder are called the Enterprise.

2. Explanation of terms:

In this regulation, the following terms are understood as following:

2.1. Processing material: including raw material, auxiliary material, processing materials.

2.2. Processing waste: including waste from processing materials; machines and equipments hired for processing which are broken and out-of-use and dismissed as waste. 

3. All the export and import products of the processing contract must go through the customs procedures and put under the strict inspect of the Customs and pay the customs fee as regulated. 

4. In case a Vietnamese enterprise signed the processing contract for a foreign businessman but did not directly process, i.e. hired another Vietnamese enterprise to process (re-process), the enterprise who signed the processing contract will implement procedures to import, export and liquidate the processing contract with the Customs Office and be responsible in front of law for the implementation of this contract. Merchandise exchanges among the Vietnamese are not required to implement customs procedures.

5. The processing contract which was signed in writing by the related parties (telegraph, telex, fax, email and other forms of electronic information are also regarded as the form of document) with the content as regulated at the Article 30, Decree No. 12/2006/ND-CP on January 23, 2006 by the Government will be the basis for the Customs Office to carry out procedures for export, import and to monitor export, import activities related to the processing contract. 

All the changes, supplement and modification of the articles of the processing contract (including change or modification of norms) must be done in accordance with the conclusion of the appendix of the contract and this conclusion must be reported to the Customs Office before or at the same time when the enterprise carry out the import, export procedures for the first lot of goods according to the appendix of that contract. 
6. After completing the processing contract, all the redundant materials; waste, hired machines and equipments will be processed in accordance with the agreement in the processing contract, which is suitable to the regulation of law.

7. Norm of use, norm of consuming (hereunder called “norm”), and ratio of material loss will be agreed by the parties in the processing contract in accordance with the Part V, Section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

Norm and the ratio of material loss which the enterprise registered with the Customs Agency must be the real one that the enterprise implements in practice. If the norm and ratio of material loss agreed in the processing contract are higher than the actual ones, then the enterprise must register according to these actual ones. 
8. Liquidating the contract: the liquidating procedure must be implemented in accordance with the regulations in Part XII, Section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

9. Customs procedures for importing and exporting machines and equipments for processing; importing model products for processing; importing processing products to recycle; re-exporting imported materials; exporting/importing at spot the processing products; delivering/receiving transitory processing products; receiving processing products instead of processing payment will be implemented as following:

9.1. Customs procedures for hired machines and equipments to implement processing contract in accordance with Part IV, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

9.2. Model products for processing sample must satisfy the conditions: form of the product is only used for processing sample with non-commercial value; documents of the batch of goods present that of sample goods.

9.3. Customs procedures in case of exporting processing materials abroad during the validity of the processing contract: to be implemented as the customs procedures to re-export surplus processing materials abroad and regulated at the Part IX, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

9.4. Customs procedures for re-exported processing products to recycle to be implemented as for temporary import goods as regulated at Part III, Appendix V enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

9.5. Customs procedures to export/import on the spot for processing products to be implemented as regulated at Part VII, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

9.6. Procedures to deliver/receive the transitory processing products as regulated at Part VIII, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

9.7. Customs procedures to receive the processing products instead of the payment of processing regulated at Part XI, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

10. As for export, import goods to implement the processing contract, if applied the procedure to change the port, then the procedure for changing port will be based on the regulation at Articles 49, 50, 51 Regulation on experiment the e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC. 

PART II
SPECIFIC REGULATIONS
I. E-customs procedures for processing goods for foreign enterprises

1. Procedures to register, modify and supplement the processing contract and the appendix of the processing contract

1.1. Principle to implement

1.1.1. Procedure to register the processing contract is implemented as regulated at Part I, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

1.1.2. The regulations stated at item d, point 2.1 Part I, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC will be implemented as following:

a. File to submit/produce regulated at item d.1, d.3: to submit one original copy and one translation copy (if the contract was formed in a foreign language);

b. File to submit/produce regulated at item d.2: to submit one copy and show the original;

c. Business registration certificate or Investment License for foreign capital enterprises, tax code registration certificate regulated at item d.4: to submit one copy;

Director of the enterprise or the person who was authorized by the director will sign, stamp and take responsibility in front of law for the above translation and copy. 

1.2. Order to implement

Before carrying out the procedure to import the first batch of goods of the processing contract, the customs declarant will provide information of the processing contract and the appendix according to the criteria and form regulated at the form No. 1, No. 2 Appendix XI enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC and send to the e-customs data processing system. 

Procedures at each step:

1.2.1. Step 1: Basing on the declared information of the processing contract and appendix of the processing contract, the system will automatically check all the information given by the declarant. The content to be checked as following:

a. To check general information of the processing contract, the appendix of the processing contract.

b. To check the criteria of the list of material included the processing contract.

c. To check the criteria of the list of processing products for export included in the processing contract.

d. To check the criteria of the list of self-supply material included in the processing contract.

e. To check the criteria of the list of temporary imported and re-exported machines and equipments serving for processing included in the contract.

f. To check the criteria of the list of imported sample goods.

After checking, the e-customs data processing system will receive the registration and issue the reference number for the contract, the appendix of the contract and the list or refuse to receive the contract, the appendix of the contract and the list enclosed with the reason for not accepting the contract to the customs declarant.

1.2.2. Step 2: In case the e-customs data processing system gives out the requirements, the officer who receive the contract/appendix of the contract will directly check on the system (preliminarily check) or request the declarant to submit/show the customs documents to check. The information to be checked including:

a. Checking the license for the import processing materials, export processing products belong to the list of products forbidden to export/import; temporarily postponed to export/import.

b. Checking the general criteria of the processing contract, appendix of the processing contract:

b.1. If the declarant registers for the first time, the basis to focus on is the Business registration certificate or Investment License for the foreign capital enterprises to check whether the enterprise registers for processing is legal or not. 

b.2. To check the correspondence of the declared criteria on the contract and the appendix of the contract.

b.3. To compare the content of the contract with the regulations at Article 30, Decree No. 12/2006/ND-CP on January 23, 2006 by the Government.

b.4. To check and give out warnings about the ratio of loss when anticipating the norms of the enterprise in a large processing contract.

b.5. Unclear method of payments, such as debt balance, cash payment, etc.

b.6. While checking the contract and appendix of the contract, if necessary, checking the factory to valuate the production ability of the enterprise. The office who was pointed to check the contract and appendix of the contract will report to the Director of E-customs Sub-department for the approval of suggestion to check; the result of check will be reported to the Director of Sub-department of Customs for approval or disapproval of the contract/appendix of the contract registered by the enterprises.

c. To check the criteria of the list of materials, processing products included in the processing contract:

c.1. The declarant must provide name of goods in Vietnamese or English enclosed (if any); 

c.2. Name of goods must be clear, specific and not added two different types of goods into one. Adding two goods in one name must be based on the principle of a unique product according to the existing import-export tariff and ensure the calculation of import/export tax (if any in the future) to be independent among the products.

c.3. HS code: is the code of goods according to the current import tariff.

c.4. Code of the list of processing materials and products: defined by the enterprise in accordance with the instruction by the E-customs Sub-department to implement the procedures to receive the processing contract and to be unified in the customs documents from import/export to liquidity. Each of input code will be correlative with a name of import goods, each of output code will be correlative with a name of export goods. It is not accepted to have one type of goods to be registered with many different codes.

c.5. Unit of calculation: according to the list of statistic units of Vietnam.

In case the declarant registers the list of goods that the unit of calculation is not a single unit, such as set, dozen, box, etc, it is necessary to change into the correlative single unit, clearly define the quantity of material in one product to be the same and can be quantified.

d. To check the criteria of the list of machines, equipments serving for temporary import – re-export processing included in the contract: 

To check the machines and equipments serving for production if they are suitable to implement the content of the registered processing contract; to check and ask for delivering goods designation if the machines and equipments provided by the third party.

1.2.3. Step 3: To finish the inspection of the step 2, if it is suitable, the officer who receives the contract/appendix of the contract will verify the information on the e-customs data processing system and issue reference number for the processing contract, the appendix of the processing contract that the enterprise registered.

In case the documents are found not suitable to the regulations, the officer who receives the contract/appendix of the contract will enter unaccepted information for each section and reply via the system to the declarant to supplement, modify or explain.

1.3. Procedures to supplement and modify the processing contract/appendix of the processing contract

1.3.1. Procedures to modify, supplement the processing contract, appendix of the processing contract are implemented in accordance with the item 3, 5 Part I, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

1.3.2. The officer who receives the contract/appendix of the contract will directly check the information modified on the system and base on that result to decide the registration for modifying of the contract/appendix of the contract by the declarant. 

1.3.3. If discovering any error in the list of spare parts at the time regulated at point 5.1, Part I, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC, the officer is requested to inform the Head of Team directly under the E-customs Sub-department to consider.

1.3.4. In case the result of located norms basing on the modified information is lower than the last result, it is requested to inform the Director of the E-customs Sub-department to change the norm at the same or higher level in comparison to the early norm level. 

2. Procedures to import processing materials

Customs procedures are implemented in accordance with Part II, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC, e-customs procedures for the import goods according to the trading contract established in accordance with the Decision No. 1699/QD-TCHQ on September 25, 2007 and included the followings:

The system will automatically check the correspondence between the code of materials and the unit of calculation on the list with the code of materials and unit of calculation on the list of registration of materials before receiving the statement.

When the system requests to check the e-customs documents, the customs officer must check the name and code of materials listed on the statement if they are correlative to the name and code of materials registered in the list of materials.

In case the system, basing on the set of risk criteria, requires the samples, the customs officer will check the goods in site to take sample according to the Article 44 the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC. The officer at the border-gate customs sub-department will take samples of goods which are exempted from actual inspection.

3. Customs procedures for materials provided by the processing receiver for the processing contract.

Customs procedures are implemented as regulated at Part III, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

3.1. In case the materials and self-supplied materials are already included in the list of import materials but the declarant provide different codes, the declarant is requested to provide the exact codes of registered materials.

3.2. In case the materials and self-supplied materials are not in the list of import materials, then the declarant will be instructed to register as the list of import materials.

4. Customs procedures to register, modify and check the norms

4.1. Principles to implement

4.1.1. Customs procedures to register, modify and check the norms are implemented in accordance with the regulation at point 3.2, Part V, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

4.1.2. The officer who receives the documents must report all the cases of norm modification to the Team Leader to submit to the Director of the E-customs Sub-department to approve.

4.2. Sequence to implement

4.2.1. Step 1: Basing on the information of statement of processing product norm; the e-customs data processing system will automatically check the criteria provided by the declarant. After checking, the e-customs data processing system will receive the registration and issue the reference number or inform to refuse the norm enclosed with the explanation of the reason why the norm was refused to the declarant.

4.2.2. Step 2: In case the e-customs data processing system gives out requirements, the officer who is in charge of receiving documents, will directly check on the system (preliminarily check) or requests the declarant to submit/provide the customs documents to check. The content to be checked is as following:

To check the quantity of processing materials, the ratio of loss in each unit of export product if it is too low or too high to find out the reason and request the enterprise to explain in detail about the basis and method of calculating the norm of goods code enclosed with the technical designing documents of the product (such as cutting diagram of the garment products); sample of products (if required).

4.2.3. Step 3: After completing the inspection at the step 2, if it is suitable, the officer who is in charge of receiving norm registration will verify the information on the e-customs processing system and issue the reference number for the processing contract, appendix of the processing contract that the enterprise registered.

In case the document is not correspondent to the regulation, the officer who is in charge of receiving the norm of machine import will enter the unaccepted information for each item and reply via the system for the declarant to declare again.

After checking the information provided at the step 2 but unable to verify, the customs officer will inform the Team Leader of the E-customs Sub-department to approve the inspection of the actual norm: 

a. In case the Team Leader does not approve the actual inspection of the norm, the officer who received the norm will verify the information on the e-customs data processing system and issue the reference number for the processing contract, appendix of the processing contract (or) require the enterprise to explain in more detail.

b. In case the Team Leader approves and appoint the officer to check the actual norm, then the officer who receives the norm will enter the reply information on the system and inform the date and time of inspection.

4.2.4. Step 4: After completing the actual inspection of the norm, if it is suitable, the officer will verify information on the e-customs processing system and issue the reference number for the table of norms for export products.

In case not accepting, it is necessary to enter information for not accepting for each item and reply via the system to the declarant to re-declare.

In case it is necessary to inspect the paper documents and actual norm, the customs officer will verify after inspect the real norm. If many officers are in charge of checking documents or actual norm of goods, it needs only one representative appointed by the Team Leader to verify the information on the e-customs processing system and documents of norm.

4.3. Besides, for the processing norm to separate component material from the original material, the customs officer who is in charge of registering the norm must inspect:

4.3.1. Before registering the norm, the declarant will declare the list of auxiliary materials or half-finished products got from the original materials according to the ratio in production reality and to prove the reasonableness of that ratio to the customs agency. The procedure to implement this step is the same as the procedure to register the appendix of the processing contract. 

4.3.2. The customs declarant will register the norm for the final products together with the materials or half-finished products as mentioned above. The procedure to register this step is the same as the one to register the norm.

4.3.3. For processing materials to preliminarily produce many auxiliary materials or half-finished products to create the finished products, the customs declarant has to register the norm for the finished products with the materials and half-finished products to form the product, that is the material or half-finished products already declared at the point 3.1 above and materials registered in the list of import material. The procedure to implement this step is the same as the procedure to register for the norm.

4.3.4. Procedure to register the norm in case a material is used to produce many other processing products will be implemented the same as the procedure to register the norm for the processing products made from many types of materials. Besides, it is necessary to:

a. Check and refuse the coincidence of the original material and component material code with the material codes registered in the system;

b. Check and pay attention to the original material code but containing many ratio of different components;

c. Check and refuse the case that total quantity of component materials converted into the original materials is higher than an unit of original material.

5. Export procedures for processing products

Customs procedures are implemented as regulated at Part VI, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC, e-custom procedures for export goods according to the trading contract promulgated in accordance with Decision No. 1699/QD-TCHQ on September 25, 2007 and some additional works as following:

5.1. The system will automatically check the correspondence between the code of export products and the calculation unit on the registration list of products.

5.2. If the system gives out requirements, the customs officer will directly check the information on the system as checking a batch of export goods in the form of export in accordance with the trading contract. Besides, it is also necessary to:

5.2.1. Check the name and code of products registered on the declaration must be correspondent with the name and code of products registered on the list of products.

5.2.2. Check the imported materials in stock if it is enough to compose in the export products to check the amount of correlative supplied materials.

5.2.3. Check the registration of norm for the codes in the declaration for export products (if any code of products has not been registered, the customs declarant is requested to declare the additonal e-customs data on the norm of processing products).

5.3. For the batch of export products which is the object of practicle check on the goods, it is necessary to compare the sample of material (if taking the sample while carrying out the procedures for input materials) with the materials composed on the product and compare the norm with the real products for export. 

6. Procedure to liquidate the processing contract

6.1. Priciples to implement

The procedures to liquidate the processing contract for a foreign enterprise are implemented according to regulations at Part XII, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

6.2. Procedure to liquidate and modify, supplement the content of liquidation

6.2.1. Sequence to implement the liquidity

a. Step 1: Before sending “Requirement for liquidity" to the e-customs data processing system, the customs declarant has to finish the liquidity and carry out procedures to handle the surplus materials, machines, temporary import equipments, waste, scrap (if any).

After liquidating and handling the quantity of surplus materials, machines, temporary import equipments, waste and scrap, the customs will create “Requirement for liquidity” according to the criteria and standards regulated at the form No. 15, Appendix XI enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC to send to the e-customs data processing system.

Basing on the information sent by the declarant that the e-customs data processing system received, the customs officer who is in charge of liquidating the processing contract will implement the procedures at step 2.

b. Step 2: The customs officer who is in charge of liquidating the processing contract will directly check on the e-customs data processing system on the followings:

b.1. Checking the requests of liquidity of the customs declarant;

b.2. Checking the period of liquidity;

b.3. Concluding the data of liquidity and comparing the result of liquidity on the e-customs data processing system;

b.4. Suggesting the form of inspection on the result of liquidity.

b.5. If there is no difference on the result of liquidity on the e-customs data processing system after the enterprise completed the procedure to handle the quantity of surplus materials, machines, temporary import equipments, waste and scrap, the customs officer will send “Note on accepting the result of liquidity” via the system.

b.6. If there is a difference on the result of liquidity on the e-customs data processing system after the enterprise completed the procedure to handle the quantity of surplus materials, machines, temporary import equipments, waste and scrap, the customs officer will send “Note on refusing the result of liquidity” via the system to the declarant, in which specifying the reason and requesting the declarant to show the documents to explain the different statistics. The customs officer in charge of liquidity will check the documents produced by the customs declarant according to Step 3.

c. Step 3: The customs officer who is in charge of liquidating will check the documents produced by the declarant:

c.1. To check the documents produced by the declarant and compare with the statistics from the system.

c.2. To upload the result of inspection on the system; suggesting the approval/disapproval and requesting for further explanation on the system.

c.3. To form the minutes verifying “Result of checking on the liquidating documents” for the representative of the enterprise to sign, stamp and return one copy to the enterprise, store one copy together with checked documents at the E-customs Sub-department.

c.4. To request the declarant to continue dealing with the difference according to the compared result by the customs officer.

c.5. To report the Team Leader to submit to the Director of the E-customs Sub-department to approve the result of liquidation.

d. Step 4: Completing the inspection at the step 2 and step 3, the officer who is in charge of liquidating the processing contract will:

d.1. Send the “Note on accepting the result of liquidation”, give out instruction on the next procedure or “Notify on refusing the result of liquidation” enclosed with the reason of refusal to the declarant. 

d.2. To form the minutes on administrative violation or on the cases which was violated the liquidating procedures, then note down to transfer to the post-customs clearance team. 

6.2.2. Procedures to modify, supplement the content of liquidation

a. Time of modification and supplement:

a.1. In case the modified and supplement content related to sending the wrong “Request for liquidating”, then the declarant is allowed to change all the information of the “Request for liquidating” before the customs office carrying out the liquidation.

a.2. If finding any mistake in providing information about the content of “Request for liquidating”, the norm and quantity out of the period as regulated at Section a or by checking the goods in stock, the customs office verified that the statistics previously provided by the declarant is different from the one registered at the customs office, the declarant is allowed to change the declared information if he/she can give out reasonable proof and approved by the customs office, but not allowed to change the code and the unit of calculation of goods.

b. Procedures to modify and supplement:

b.1. For the case as stated at section a.1, point 6.2.2, Item I of this Part: the system will turn back to the first update state to enable the declarant to supplement or delete the declared information to re-declare.

The customs office will carry out liquidating procedures in accordance with the steps mentioned at point 6.2.1, Section I of this Part.

b.2. For the case as stated at the section a.2, point 6.2.2, Item I, this Part: the Director of the E-customs Sub-department will consider each specific case. The customs officer who is in charge of implementing re-liquidation according to the steps mentioned at point 6.2.1, Item I of this Part after submitting the Director of the E-customs Sub-department to approve the modified information and penalize (if any).

6.3. Customs procedures to handle redundant materials, waste, scrap and hired machines and equipments

6.3.1. To handle the redundant materials, waste, scrap and hired machines and equipments 

The customs procedure for the processing contracts which have redundant materials, waste, scrap and hired machines and equipments is implemented according to one of the following methods:

a. Method of import/export on spot if redundant materials, waste, scrap and hired machines and equipments after finishing the processing contract are resold to the Vietnamese enterprise.

a.1. Conditions to import/export at spot: To be implemented according to the regulation at the item 3, Article 33, Decree No. 12/2006/ND-CP on January 23, 2006 by the Government. 

a.2. Customs procedures: 

- To be implemented according to the instructions at Part II, Appendix V enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

- The enterprise who import/export at spot has to pay tax according to the regulations of current Laws on tax as applied to the goods imported from abroad.

 b. Procedures to re-export redundant materials, waste, scrap and hired machines and equipments to abroad: when the system requires, the customs officer has to check the actual goods to compare the materials to be re-exported with the sample of material taken when previously imported; compare the type and code of machines and equipments written on the declaration for temporary imported machines and equipments. 

c. Changing to another processing contract according to the appointment of the processing lessee: 

c.1. The procedure to transfer redundant materials, machines and equipments to another processing contract is implemented as regulated at point 2.3, Part XIII, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

c.2. This procedure is also applied to transfer hired machines and equipments according to the appointment by the processing lessee while the processing contract is in the process, and applied for the different processing lessee.

d. Customs procedure to present hired machines and equipments, redundant materials, waste and scrap: to be implemented at regulated at the point 2.4, Part XIII, section I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC. 

e. To destroy the waste, scrap if the processing lessee asked to do so in Vietnam: 

e.1. The destruction will be implemented after finishing the processing contract/appendix of the processing contract or during the validity of the processing contract.

e.2. Before destroying, the enterprise has to ask for permission from the environmental management authority if the waste, scrap may affect the environment. If the environmental management authority does not allow to be destroyed in Vietnam, then the enterprise have to re-export to the processing lessee. 

e.3. Customs procedures to inspect the destruction are as following: To be implemented in accordance with regulation at section b, point 2.5, Part XIII, Item I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC. 

- The customs declarant has to create the information on “Request for control the destruction of waste and scrap” in accordance with the criteria and forms as regulated at the form No. 14 Appendix XI enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC and upload on the e-customs data processing system.

Basing on the declared information of the declarant, the system will receive the information and send the note “Declared successfully” to the declarant.

- The team leader of the E-customs Sub-department will appoint the officer to inspect the destruction.

 After inspecting the destruction of waste and scrap, the control officer will form a minutes to certify the destruction as regulated at section b.3, point 2.5, Part XIII, Item I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

- The Director of E-customs Sub-department will approve on the system the result of the destruction of waste and scrap.

6.4. Procedures to penalize the enterprise who dissolved or ceased activity but still has the unliquidated processing contract:

To be implemented according to the regulations at Part XIV, Item I, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

II. E-customs procedures for the processing goods abroad

1. Procedures to register for the processing goods abroad

1.1. The procedure to register is implemented in accordance with the regulation at Part I, Item II Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

1.2. The procedure to register the processing contract is implemented similarly as the item 2, Part I, Chapter II of this regulation.

2. The procedure to export materials for processing abroad

The customs procedure is implemented similarly as the procedure to export processing products regulated at Part V, Chapter II of this regulation. Instead of comparing the sample when checking the goods on spot, the customs officer will take the sample material to back up.

3. The procedure to register, modify and check the norm of processing abroad

3.1. The time to register, modify and check the norm is regulated at item 1, Part III, section II, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC.

3.2. The procedure to register, modify and check the norm is implemented as regulated at Part IV, Chapter II of this regulation.

4. The procedure to import abroad processing products

The customs procedure is implemented as regulated at Part IV, section II, Appendix I enclosed with the regulation on experiment on e-customs procedures promulgated in accordance with the Decision No. 52/2007/QD-BTC, the e-customs procedure for import goods according to the trading contract promulgated together with the Decision No. 1699/QD-TCHQ on September 25, 2007. Besides, the system also checks the correspondence of code of product, unit of calculation, name of goods with the list of import goods, the norm for import goods.

5. The procedure to liquidate the processing contract abroad

5.1. Procedures to liquidate

5.1.1. Step 1: Basing on the declared information of the customs declarant that the e-customs data processing system received, the officer who is appointed to liquidate the processing contract will carry out the work at step 2.

5.1.2. Step 2: The officer who is appointed to liquidate the processing contract will check the liquidate documents produced by the customs declarant as the case of processing goods for foreign enterprise.

5.1.3. Step 3: The officer who is appointed to liquidate the processing contract will handle the redundant materials, temporary exported machines and equipments served for processing; simultaneously inform the customs officer to check the documents, tax and price to calculate the export tax for the processing products sold abroad.

Handling the redundant materials, temporary exported machines and equipments is as following:

a. Re-import to Vietnam:

a.1. If those are domestic-made materials, machines and equipments exported abroad to serve for processing, the procedures are implemented as for re-imported goods.

a.2. If those are materials, machines and equipments bought at abroad, the procedures are implemented as for the import goods according to the trading contract.

b. Selling abroad: if those are domestic-made materials, machines and equipments exported abroad to serve for processing, it is necessary to collect the export tax (if any)

5.1.4. Step 4: To send “Note on accepting the result of liquidation”, to give out instruction for the next procedures or send “Note on refusing the result of liquidation” enclosed with the reason of refusal to the customs declarant.

5.2. Procedures to modify and supplement the content of liquidation

To be implemented as the procedures to modify and supplement the content of liquidation applied for the processing goods for foreign enterprises as regulated at Point 2.2, Part VI, Chapter II of this regulation./.

E-CUSTOM PROCEDURES FOR MARINE VESSEL TO ENTER, EXIT, TRANSIT AND TRANSFER PORT
 (Promulgated according to the Decision No. 1699 /QD-TCHQ on September 25, 2007)

PART I

GENERAL REQUIREMENTS
1. Applied objects

Applied objects of this process include personel and civil services of the Sub-Department of E-Customs, Bodergate Customs Sub-Department, related customs personel and civil services.

2. Working point for customs procedures

Customs declarant have to declare e-customs procedures for marine vessels to enter, exit, transit and transfer port (hereunder called Enter and exit marine vessel) at the E-Customs Sub-department.

In case the declarant has not participated in the e-customs procedures or has participated in the e-customs procedures but the data could not been sent to the Customs Office due to the technical break-down, the customs procedures for Entery and exit marine vessel will be carried out at the office of the Marine Port Authority (hereunder called Port Authority). 

In some special cases, the point to carry out customs procedures for Enter and exit marine vessels will be appointed by the Director of the Port Authority.

3. Responsibility of the Procedure Team for enter and exit transporting means (hereunder called Ship Procedure Team) of the E-custom Sub-department. 

3.1. To coordinate with the Port Authority to receive information related to enter and exit marine vessels via the e-customs data processing system (hereunder called the System). In case the system has not been connected to the local network of the Port Authority, information will be sent by fax or in writing documents in accordance with the regulations of the Customs Law, including: name of the vessel, nationality, departure port, arrival port, time of departure, time of arrival, port of anchoring, goods carried on the vessel, time of loading and unloading the goods of the vessel (if any).

3.2. To receive and settle the information from other units belong to the Customs Office, Authority at the port to carry out customs procedures for enter and exit marine vessels as well as update information and processing results (if any) on the system to serve for the risk management activity. 

3.3. To update information on the plan for arriving and departing vessels of the Port Authority and List of goods, Invoice of Goods Collectings, List of Crew, List of Crew’s Luggages, List of Reserve Store, Instructions on customs procedures for marine vessels on the system to enable the Border-gate Customs Sub-department, where the vessel anchored, and the Control Team to access to control and manage the enter and exit marine vessels as well as imported and exported goods. 

In case there is no network connection between the E-customs Sub-department and the Customs Sub-department where the vessel anchored and related units, then the Ship Procedure Team have to send those information by Fax or email. In case it can not sent by Fax or Email, it is necessary to send in floopy disks or CD.

3.4. To access the system to receive the General List of Import and Export Goods (according to the sample enclosed with this procedure) from the Control Team where the vessel anchored after loading the goods for export to compare with the information on the List of export goods before carrying out procedures for the vessel to exit. In case there has no network connection, the information can be sent by Fax or e-mail.

3.5. During the process of carrying out procedures for enter and exit marine vessels, if there is any suspect problem that the system does not raise the warning, the staff who carrying out the procedures must report and suggest the solutions to the Head of Ship Procedure Team. If it is above the authority, the Head of Ship Procedure Team has to report the Director of E-customs Sub-department to decide. Then the solving results must be updated on the system. 

4. Responsibility of the Control Team of the Customs Sub-department where the vessel anchored.

4.1. To access the system to receive information on the plan of arriving and departing vessels of the Port Authority, List of goods, Invoice of Goods Collectings, List of Crew, List of Crew’s Luggages, List of Reserve Store and appointment of staffs to check, manage and seal the reserve store as regulated. 

4.2. To control the implementation of “Instructions on the customs procedures for marine vessels” of the customs declarant and it is only allowed to unload goods in accordance with the content of the Announcement on the instruction on the customs procedures for marine vessels as mentioned above and to agree with the content of the list of goods. 

4.3. To access the system to receive “Minutes on transferring goods to change port” (in accordance with the form enclosed with this procedure) for import goods to change port from the Ship Procedure Team (if required). In case there is no network connection, minutes will be sent by Fax, e-mail from the Ship Procedure Team of the E-customs Sub-department after the vessel making a landfall. 
4.4. To update on the system the “General list of export goods” (in accordance with the form enclosed with this procedure) after loading goods for export on the vessel and “Minutes on handing over goods for changing port” for the Ship Procedure Team, if the vessel carrying import goods for changing port, to unload on the port, then load on the other vessel to transport to the destination port, or if the vessel carrying export goods for changing port, to unload on the port, then load on the other vessel to export. In case there is no network connection, it is required to send by Fax or e-mail to the Ship Procedure Team of the E-customs Sub-department before the vessel depart. 

4.5. While anchoring at the port, if the crew or the captain violate the law on customs or regulations of the state authorities at the port, the Control Team, via the system, will immediately inform the Ship Procedure Team before carrying the exit procedures for the vessel. In case there is no network connection, it is required to send the report by Fax or e-mail to the Ship Procedure Team. 

5. Terms to check information reveived

5.1. General declaration: To check information on the General Declaration to ensure all the items are completely filled in accordance with regulations, including: name of the vessel, nationality of the vessel, name of the captain, total number of the crew, date and time of arrival, name of goods, total amount of goods on the vessel, name of visited ports, changing or transit ports (if any). All the information must be in accordance with that of the List of goods, Invoice, List of Crew, List of reserve store.

5.2. List of goods: To check the information on the vessel, trip number, invoice number, date of loading, port of loading, port of unloading, port of delivering, port of transit, port of changing vessel (if any), name of goods, amount, weight, volume, name of consigner, name of consignee, name of announcer. All the information in the List of goods must be clearly declared and correspondent to the Invoice of Goods Collecting.

5.3. Invoice of Goods Collecting: To check name of the vessel, invoice number, name of goods, quantity, weight, volume, name of consigner, name of consignee, name of announcer, port of keeping goods, port of delivering to ensure declaring sufficiently, legally and in correspondent to the List of goods. 

5.4. List of crew: To check to ensure all the items have been declared sufficiently, such as: name and nationality of the crew, passport number. Basing on the collected information, it is necessary to concentrate on the peolpe who may transport foddiden and smuggled goods to stricly control and immidiately inform the Control Team after customs clearance of the vessel to intensify management and control activities on the crew entering and exiting from the port. In case there is no network connection, it is required to send the report by Fax or e-mail to the Control Team. 

5.5. List of crew’s luggages: To check the information of the list of crew’s luggages to ensure the correspondence of the quantity and types of luggages when enter and exit. 

5.6. Goods of the crew to be imported: In case the crew have the goods to import, the vessel procedure officer will sign and stamp on 2 copies of the List of Non-merchant articles, then seal up and handle to the Captain or the agent of the shipping company to send to the Team of Import Export Goods Clearance where the vessel anchoring to carry out import procedures for the crew’s goods as regulated.

5.7. List of reserve of the vessel: To check the information to find out any kind of fobbiden or limited goods to be imported into Vietnam, such as: anti-fine custom cultural products, weapons, ammunition equipped on the vessel. To check on the file the quantity, type of anesthetic, sleeping-pill, toxic drug, addictive drug, quantity of beer, alcohol, tobaco in the store of the vessel.

For Vietnamese vessels to travel on the international routes, it is necessary to declare the asset both when entering and exiting to enable the Ship Procedure Officer to compare, if it is not correspondent, the information will be sent to the Control Team where the vessel anchoring to check on the spot. Any case to be found violated the regulations will be drawn up minutes to punish. The results of checking or punishment will be replied to the Import Export Clerance Team for entering and exiting marine vessels to store archives.

5.8. List of dangerous goods: To check the information including name of vessel, nationality, vessel number, invoice number, port of receiving goods, port of delivering goods, shipping agent, symbol, number of packages, number of containers, type of goods, point to arrange goods. All the information on the List of dangerous goods must be sufficiently and clearly declared and put on the system to aware related sections to know while controling and carrying out the customs procedures for the import goods.

6. Process of modification and supplement of the List of goods and Invoice of Goods Collecting

6.1. Step 1: To receive information for modification or supplement

6.1.1. The system will receive the information for modification or supplement of the List of seagoing goods from the customs declarant according to the form No. 2, Appendix VI, Decision No. 52/2007/QD-BTC or of the Invoice of Goods Collecting according to the form No. 3, Appendix VI, Decision No. 52/2007/QD-BTC. The system will check the sufficiency of the information on the forms sent by the declarant, including: name of the vessel, trip number, invoice number, date of loading, port of loading, port of unloading, port of delivering, port of transit, port of changing vessel (if any), name of goods, quantity, weight, volume, name of consigner, name of consignee, name of announcer. All the information on the List of goods and Invoice of Goods Collecting must be clearly and accordingly provided.

6.1.2. For the list of goods: The customs declarant, when necessary, will be requested to demonstrate the true meaning of the adjusted or supplemented information, the Ship Procedure Officer will receive the following documents submited by the customs declarant: invoice, the note requesting for modification and supplement by the shipping agent, receive and deliver agent, Telegram to request for modification and supplement of the shipping company (for import goods) and Customs Application Form (for export goods).

6.1.3. For the Invoice of Goods Collecting: If changing the information on the Invoice of Goods Collecting after goods reaching the port, the receive and deliver agent is requested to provide information of the adjusted invoice to register on the system and submit original invoices to enable the Ship Procedure Officer to check and compare. If the modified information is related to the policy on the goods or tax policy, the receive and deliver agent is requested to provide the following documents: Commercial Contract, agreement between the Seller and the Buyer, note requesting for adjustment of the deliverer to the Customs Office.

6.2. Step 2: Processing the modified and supplemented information

6.2.1. The Ship Procedure Officer will access into the system to check the information of the modified list, basing on this to adjust the old list and check the correspondency of the List of goods with the Invoice of Goods Collecting.

6.2.2. If the information is insufficient, the Ship Procedure Officer will send “Note on the requirements for modifying and supplementing declared information” via system to request the declarant to provide or submit documents related to the modified and supplemented information, including: Invoices, Note to request for modification and supplement by the shipping agent, receive and deliver agent, Telegram to request for modification and supplement of the shipping company (for import goods) and to show the Customs Application Form (for export goods).

6.2.3. If the information is sufficient, the Ship Procedure Officer will send a “Note to accept declared information” via the system to the declarant to confirm that the declarant already completely declared to the Customs Office all the information for modifying and supplementing. 

Basing on the sufficient and clear information, the Ship Procedure Officer will suggest and submit to the Team Leaders and Leaders of the Sub-department for approval.

After being approved, if the List of goods and the Invoice of Goods Collecting are accepted to be modified and supplemented, the Ship Procedure Officer will update the modified and supplemented information and upload on the system to serve for risk management and control activities and to classify while carrying out customs clearance procedures with import goods or inspection activities after geeting customs clearance for the export goods. In case it is not accepted to be modified and supplemented, it is necessary to warn on the system to enable professional units to exploit, check and settle. 

7. Checking and penalising the violation of the Law on Customs

If discovering any evidence to show that the enter and exit marine vessel has broken the law on Customs, such as hiding or transporting fobbiden goods through the border, the Director of the Customs Sub-department where the vessel anchoring or the Head of the Customs Control Team will make a decision to examine the vessel according to the regulations at the Item 3, Article 51, Law on Customs and other related legal regulations. 
8. E-customs procedures for the marine vessel to enter, exit, transit and change port

The E-customs procedures for the marine vessel to enter, exit, transit and change port will be implemented in accordance with this process. Any Department of Customs of the province or city where has not applied the e-custom procedures will implement in accordance with the existing regulations. 
PART II

SPECIFIC REGULATIONS
I. E-customs procedures for the marine vessel to enter

1. Step 1: Receiving and processing the information on goods

1.1. The Ship Procedure Officer receives information related to the vessel, crew and goods on the vessel from the General Department of Customs and other sources (if any) to update on the system.

1.2. The system will receive information on “List of seagoing goods”, “Invoice of Goods Collecting” sent by the shipping agents or captains or receive and deliver agents as regulated at Article 15, Item 2, Point 2.2, Decision No. 52/2007/QD-BTC.

After receiving the information, the system will check the information and the correspondence of the information between “The list of seagoing goods” and “The Invoice of Goods Collecting”. 

1.2.1. If the declared information is accepted, the system will send “Note on the aprroval of declared information” and automatically update information on the system

1.2.2. If the declared information is still not accepted, the system will send “Note to require modification and supplement”. 

After accepting the information declared on the “List of seagoing goods” and “Invoice of Goods Collecting”, the system will base on the set of risk criteria to give out its warnings. 

Whenever the system give out the warnings, the Ship Procedure Officer has to: 

a. Check the information to find out whether there is any suspected sign that the system has warned, such as: name of goods, quantity, weight, specification, quality, name of consigner, name of consignee, port of loading, port of unloading, port of transit (if any).

b. Upload suspected signs (if any) on the system to enable related units, including Risk Management Section, Control Team where the vessel anchoring, Import Export Goods Procedure Team, Cusstoms Clearance Team, Post-customs clearance checking team to access and process.

2. Step 2. Receiving information about the vessel

2.1. The system will receive the information about the General List, List of Crew, List of Reserve of the vessel, List of Crew’s luggages, List of dangerous goods sent by the shipping agent or the captain in accordance with the Article 15, Item 2, Point 2.3, Section b.2, Decision No. 52/2007/QD-BTC. 

2.2. The system will check the information on the above lists. 
2.2.1. If accepting the declared information, the system will send “Note on accepting the declared information” and automatically update the information on the system.

2.2.2. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”. 

2.3. In case the declarant failed to send the above lists via the system, the Ship Procedure Officer will receive the information by Fax or e-mail.

2.3.1. The content to be checked will be based on the regulations stated at Point 5, Part I of this Procedure.

2.3.2. Updating information on the system.

3. Step 3: E-customs clearance for enter and exit marine vessel

Basing on the results of the Step 1, Step 2 and the information given by the system or decision by the Head of Ship Procedure Team, the decision by the Director of E-customs Sub-department, the system will send the note on “Instructions on carrying out customs procedures for marine vessels” to the declarant, Port Authority and Control Team where the vessel anchoring. 

II. E-customs procedures for exit marine vessels

1. Step 1: Receiving and processing the information on goods

1.1. The Ship Procedure Officer will receive information related to the vessel, goods and the crew on the vessel from the General Department of Customs and other sources (if any) to update on the system.

1.2. In case the vessel carrying export goods, the system will receive information on “List of seagoing goods” and “Invoice of Goods Collecting” sent by the shipping agent or the captain, or the receive and deliver agent in accordance with the Article 19, Item 2 Point 2.2, Decision No. 52/2007/QD-BTC.

After receiving the information, the system will check the information and correspondence between the “List of seagoing goods” and “Invoice of Goods Collecting”.

1.2.1. If accepting the declared information, the system will sent “Note on accepting the declared information” and automatically update the information on the system.

1.2.2. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”. 

After accepting the declared information on the “List of seagoing goods” and “Invoice of Goods Collecting”, the system will base on the set of risk criteria to give out warnings. 

Whenever the system gives out warnings, the Ship Procedure Officer will: 
a. Check the information to find out whether there is any suspected sign that the system has warned, such as: name of goods, quantity, weight, specification, quality, name of consigner, name of consignee, port of loading, port of unloading, port of transit (if any).

b. Upload suspected signs (if any) on the system to enable related units, including Risk Management Section, Control Team where the vessel anchoring, Import Export Goods Procedure Team, Cusstoms Clearance Team, Post-customs Clearance Checking Team to access and process.

2. Step 2. Receiving and processing the information about the vessel

2.1. The system will receive information on the General List, List of Reserve of the vessel, List of Crew (if there is any change in the number of the crew and reserve store in comparison to those at the time of entering or Vietnamese vessels operating in the domestic routes change to the international routes) sent by the shipping agent or the captain in accordance with the Article 19, Item 2, Point 2.2, Decision No. 52/2007/QD-BTC.

The system will check the information of mentioned above lists.

2.1.1. If accepting the declared information, the system will sent “Note on accepting the declared information”.

2.1.2. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”. 

2.2. In case the declarant failed send the above lists via the system, the Ship Procedure Officer will receive by Fax or e-mail. 

2.2.1. The content to be checked will be based on the regulations stated at Point 5, Part I of this Procedure..

2.2.2. Updating information on the system.

3. Step 3: E-customs clearance for exit marine vessel

Basing on the results at the Step 1, Step 2 and the information given by the system orthe decision by the Head of Ship Procedure Team, the decision by the Director of E-customs Sub-department, the system will send the note on “Instructions on carrying out customs procedures for marine vessels” to the declarant, Port Authority and Control Team where the vessel anchoring. 

III. E-customs procedures for marine vessels changing port

1. At the port of departure:

1.1. Step 1: Receinving information on the goods

The system will receive information related to the General List, List of sea-going goods and Invoice of Goods Collecting sent by the shipping agent or the captain or the receive and deliver agent in accordance with the Article 19, Item 2, Point 2.2, Decision No. 52/2007/QD-BTC.

The system will check the information and correspondence of information on the General List with the “List of goods” and “Invoice of Goods Collecting” (if containing export goods).

1.1.1. If accepting the declared information, the system will send “Note on accepting the declared information” and automatically update the information on the system.

1.1.2. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”. 

After accepting the declared information on the “List of seagoing goods” and “Invoice of Goods Collecting”, the system will base on the set of risk criteria to give out warnings. 

Whenever the system gives out warnings, the Ship Procedure Officer will: 
a. Check the information to find out whether there is any suspected sign that the system has warned, such as: name of goods, quantity, weight, specification, quality, name of consigner, name of consignee, port of loading, port of unloading, port of changing vessel, port of transit (if any).

b. Upload suspected signs (if any) on the system to enable related units, including Risk Management Section, Control Team where the vessel anchoring, Import Export Goods Procedure Team, Cusstoms Clearance Team, Post-customs Clearance Checking Team to access and process.

1.2. Step 2: Sending information about the vessel and goods on the vessel

1.2.1. The Ship Procedure Officer at the port of departure will access the system to send information on the General List, Receipt on transferring file of the vessel, list of crew, List of crew’s luggages, List of reserve store, List of export goods, List of goods of changing port and Minutes on handling goods to change port sent by the Control Team (if any) to the Ship Procedure Team of the E-customs Sub-department at the port of departure via the system.

1.2.2. In case the vessel carries the e-customs procedures at the port of departure but the Customs Sub-department of the destination port has not applied e-custom procedures or vice versa, the Ship Procedure Officer at the port of departure has to implement the following steps:

a. Dumping the data of the List of crew, List of Crew’s luggages, List of reserve store, Minutes on handling goods for changing port formed by the Control Team (if any), List of export, import or changing port goods (if any). 

b. Forming the receipt of delivering the file of the vessel (in accordance with the enclosed form), in which specifying the state of goods loading and unloading of the vessel, the execution of law of the crew during the time the vessel anchoring at the port; 

c. Sealing the file of changing port, including: Receipt of delivering the file of the vessel, List of Crew, List of Crew’s luggages, List of Reserve Store, Minutes on handling goods of changing port formed by the Control Team (if any), List of export, import or changing port goods (if any). 
d. Sending the port-changing file to the captain or the shipping agent to submit to the Customs Sub-department of the port of destination. 
2. At the port of destination

2.1. Step 1: Receinving information on the goods

The system will receive information related to the General List, List of sea-going goods and Invoice of Goods Collecting sent by the shipping agent or the captain or the receive and deliver agent in accordance with the Article 19, Item 2, Point 2.2, Decision No. 52/2007/QĐ-BTC.

The system will check the information and correspondence of information on the General List with the “List of goods” and “Invoice of Goods Collecting” (if containing export goods).

1.1.1. If accepting the declared information, the system will send “Note on accepting the declared information” and automatically update the information on the system.

 

1.1.2. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”. 

After accepting the declared information on the “List of seagoing goods” and “Invoice of Goods Collecting”, the system will base on the set of risk criteria to give out warnings. 

Whenever the system gives out warnings, the Ship Procedure Officer will: 
a. Check the information to find out whether there is any suspected sign that the system has warned, such as: name of goods, quantity, weight, specification, quality, name of consigner, name of consignee, port of loading, port of unloading, port of changing vessel, port of transit (if any).

b. Upload suspected signs (if any) on the system to enable related units, including Risk Management Section, Control Team where the vessel anchoring, Import Export Goods Procedure Team, Cusstoms Clearance Team, Post-customs Clearance Checking Team to access and process.

2.2. Step 2: Receiving information about the vessel and goods on the vessel

2.2.1. The Ship Procedure Officer at the port of destination will access the system to receive information on file of changing port sent by the Ship Procedure Officer at the port of departure, verifying the information and replying via the system to the Ship Procedure Team of the E-customs Sub-department at the port of departure.

2.2.2. In case the vessle implement e-customs procedures but the Customs Sub-department at the port of departure has not applied the e-customs procedures or vice versa, the Ship Procedure Officer at the port of destination will carry out the followings steps:

a. Receiving the General List and the File of Changing Port of the Customs Sub-department at the port of departure submited by the captain or the shipping agent and check all documents to ensure the sufficiency and validity of the document, then updating the information from the paper file into the system.

b. Sending the List of goods to the Control Team where the vessel anchoring by Fax, floppy disks or CDs containing data or by e-mail.

c. Saving the file of the vessel and replying by Fax in case the vessel violating the law or having the signs of doubt.

IV. E-customs procedures for transit marine vessels

1. At the port of entering to transit 

1.1. Step 1: Receiving and processing information before the vessel reaching the port

1.1.1. The Ship Procedure Officer will receive the information related to the vessel, goods on the vessel, list of crew from the General Department of Customs and other sources to upddate on the system.

1.1.2. The e-customs data processing system will receive information on the “General List” and “List of seagoing goods” (if containing transit goods) sent by the shipping agent or the captain in accordance with the Article 25, Section 2, Point 2.2, Decision No. 52/2007/QD-BTC.

a. After receiving the information, the system will check the information and correspondence of the “General List” with the “List of seagoing goods” (if containing transit goods).

b. If accepting the declared information, the system will send “Note on accepting the declared information” and automatically update the information on the system.

c. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”. 

After accepting the declared information on the “List of seagoing goods” and “General List”, the system will base on the set of risk criteria to give out warnings. 

Whenever the system gives out warnings, the Ship Procedure Officer will: 
c.1. Check the information to find out whether there is any suspected sign that the system has warned, such as: name of goods, quantity, weight, specification, quality, name of consigner, name of consignee, port of loading, port of unloading, port of changing vessel, port of transit.

c.2. Upload suspected signs (if any) on the system to enable related units, including Risk Management Section, Control Team, Inspecting Team where the vessel anchoring.

1.2. Step 2: Carrying out e-customs clearance procedures for enter vessel to transit

Basing on the results at the Step 1 and the information given by the system or the decision by the Head of Ship Procedure Team, the decision by the Director of E-customs Sub-department, the system will send the note on “Instructions on carrying out customs procedures for marine vessels” to the declarant, Port Authority and Control Team where the vessel anchoring. 

1.2.1. The Ship Procedure Officer at the port of enter will send, via the system, the General List, Receipt of delivering the file of vessel to the Ship Procedure Team of the E-customs Sub-department at the port of exit in case the vessel enter or transit at one port and exit and transit at another port.

1.2.2. In case the vessel implements the e-customs procedure at the port of enter but the Customs Sub-department at the port of exit has not applied the e-customs procedures and vice versa, the Ship Procedure Officer at the port of enter will implement following steps:

a. To form the receipt of delivering the file of vessel, in which specifying the state of execution of law of the crew during the time the vessel anchoring at the port; 

b. To seal the file of transit vessel, including: Receipt of delivering the file of vessel, General List, List of transit goods (if any).

c. To deliver the file of transit vessel to the captain or the shipping agent to submit to the Customs Sub-department at the port of exit. 

2. At the port of exit to transit: 

2.1. Step 1: Receiving and processing information before the vessel leaving the port

The system will receive information related to the General List sent by the shipping agent or the captain before the vessel leave the port in accordance with the Article 26, Item 1, Point 1.2, Decision No. 52/2007/QD-BTC.

2.1.1. After receiving the information, the system will check the information and correspondence of the “General List” with the information sent via the system by the Ship Procedure Team of the E-customs Sub-department at the port of enter. 

2.1.2. b. If accepting the declared information, the system will send “Note on accepting the declared information” and automatically update the information on the system.

2.1.3. If the declared information is not accepted, the system will send “Note on requesting for modification and supplement”.

After accepting the declared information on the “General List”, the system will base on the set of risk criteria to give out warnings. 

Whenever the system gives out warnings, the Ship Procedure Officer will: 
a. Check the information to find out whether there is any suspected sign that the system has warned, such as: name of goods, quantity, weight, specification, quality, name of consigner, name of consignee, port of loading, port of unloading, port of changing vessel, port of transit.

b. Upload suspected signs (if any) on the system to enable related units, including Risk Management Section, Control Team, Inspecting Team where the vessel anchoring.

2.2. Step 2: Implementing e-customs clearance procedures for exit vessel to transit

2.2.1. The Ship Procedure Officer at the port of exit will access the system to receive information on the General List, Receipt of delivering the file of vessel sent via the system by the Ship Procedure Team of the E-customs Sub-department at the port of enter in case the vessel enter to transit at one port and exit to transit at another port.

2.2.2. Basing on the results at the Step 1 and results of verifying the information given by the system or the decision by the Head of the Ship Procedure Team, the decision by the Director of E-customs Sub-department, the system will send the note on “Instructions on carrying out customs procedures for marine vessels” to the declarant, Port Authority and Control Team where the vessel anchoring. 

2.2.3. In case the vessel implements the e-customs procedure at the port of exit but the Customs Sub-department at the port of enter has not applied the e-customs procedures and vice versa, the Ship Procedure Officer at the port of exit will implement following steps:

a. Receiving the General List and the file of the Customs Office at the port of enter submited by the captain or the shipping agent to check to ensure the sufficiency and validity of the file; 

b. Verifying and replying information by Fax to the Customs Sub-department of the port of enter.

c. Saving the file of vessel as regulated./.

PROCESS OF E-CUSTOMS PROCEDURES  TO IMPORTED AND EXPORTED GOODS UNDER THE BUSINESS SCOPE OF TEMPORARY IMPORT AND LATER RE-EXPORT
(Promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007)

PART I

GENERAL REGULATIONS 
1. Process of e-customs procedures to imported and exported goods under the business scope of temporary import and later re-export will be done the same as the Process of e-customs procedures to imported and exported goods under purchase and sale agreements promulgated in conjunction with Decision No. 1699/QĐ-TCHQ dated 25th September 2007.

2. The payment for goods under the business scope of temporary import and later re-export must follow regulations of the State Bank of Vietnam on payment of imported and exported goods. 

3. The content of the Process stipulating orders of mandatory main activities that customs officer must compare and follow regulations of Laws, Regulation on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC and other regulations on trading temporary import and later re-export goods and taxes as stipulated by relevant authorities.

PART II

SPECIFIC REGULATIONS
1. Customs procedures for importing temporarily imported goods 

Customs procedures for importing goods under the business scope of temporary import at this process will follow the regulations as stipulated at Chapter IV of the Decision stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC and the Process of e-customs procedures to imported goods under purchase and sale agreements promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007. 

 

In the event the documents are asked to check by the system, in addition to the contents that must be checked as required in the stage of the process of e-customs procedures to imported and exported goods under purchase and sale agreements, the officer who registers the customs declaration must check the business license on temporary import and later re-export goods (if any); goods name and code as declared on the declaration whether they are appropriate with the names and codes of the registered goods on the list of temporary import goods or not.

2. Customs procedures for re-exporting goods 

Customs procedures for re-exporting goods under the business scope of temporary import and later re-export at this process will follow the regulations as stipulated at Chapter IV of the Regulation on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC and the process of e-customs procedures to exported goods under purchase and sale agreements promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007. 

In the event the documents are asked to check by the system, in addition to the contents that must be checked as required in the stage of the process of customs procedures to imported and exported goods under purchase and sale agreements, the officer who registers the customs declaration must check the reference code of the temporary imported goods and check the remaining temporary imported goods on the system that is eligible to re-export.

In the event the customs procedures are late done or the re-export is late to the stipulated time, the registration officer makes a breach minutes and proposes a penalty as stipulated. 

3. Procedures for renewing temporary import and later re-export duration 

Duration and competence of rewewing duration of keeping temporary import and later re-export goods in Vietnam will follow the applicable regulations. The officer who follows the temporary import declaration will base on the approval of renewing the temporary import goods by relevant authorities to update the information to the system. 

4. Liquidity procedures of the temporary import declaration 

4.1. Implementation principles 

Time and procedures of the liquidity will follow regulations at Item III, Appendix III of the Decision on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QĐ-BTC.

4.2. Implementation orders 

4.2.1. Stage 1: Base on the declared information on the liquidity by the customs declarer, the e-customs data processing system will automatically check. After checking, the system will automatically liquidize and give feedback “approval of the liquidity result” for the customs declarer or “refusing the liquidity result” in conjunction with the refused reasons for the customs declarer. 

4.2.2. Stage 2: In the event the system requires, the officer who liquidizes will directly check the data on the system and the receipt contents submitted by the customs declarer:

- Check whether the temporary import declarations that have been lidiquated but they are put into this liquidity. 

- Check whether the re-export declarations are in declarations of the previous liquidation.

Documents on asking not collect tax (es), reimbursing paid import and export tax (es) (if any);

- The customs declaration for the imported and exported goods which has finished the customs procedures; 

- The purchase and sale agreement which is signed with the purchaser or seller or authorized imported agreement signed with a foreign company;

- Receipt of tax payment (if any);

- The authorized imported and exported agreement (if it is authorized imported and exported goods);

- Receipts of paying on banks for the exported consignment.

After checking the liquidity documents, if there is any error, the liquidity officer will as the customs declarer to explain the error.

- After receiving the explanation of the customs declarer, the liquidity officer is responsible for checking the explanation:

+ In the event the explanation result is appropriate, the liquidity officer will report to the director of the e-customs Sub-Department to approve the explanation and sends the notice of approval of the liquidity results to the customs declarer. 

+ In the event the liquidity results show any error by the customs declarer, the liquidity officer will make a minutes of such breach and report to the director of the e-customs Sub-Department to cancel the liquidity result and send the notice of cancelling the liquidity to the customs declarer.

For the completed liquidity documents, after liquidizing, dall e-data and liquidity documents will be transmitted to the tax management officer to check the tax refunding procedures, tax exemption and other tax duties in accordance with the applicable regulations.

4.3. Some contents in relation to post-liquidity adjustment and amendment 

After liquidizing, if the customs declarer or the customs authority discovers any error, the procedures of post-liquidity adjustment and amdendment will be done the same as the procedures of the post-liquidity adjustment and amendment for imported raw materials to produce exported goods./.

PROCESS OF E-CUSTOMS PROCEDURES TO INPUT AND OUTPUT GOODS OF EXPORT PROCESSING ENTERPRISE 
(Promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007)

PART I

GENERAL REGULATIONS
1. This process is to instruct mandatory activities on the e-customs data processing system to manage the input and output goods of the export processing enterprise; tax policies, procedures of not collecting tax to this type have been instructed at relevant tax laws. As doing the e-customs procedures to input and output goods of the export processing enterprise, the customs officer must combine this process with the process of e-customs procedures to imported and exported goods under purchase and sale agreements and other relevant lawful documents.

2. To manage the input and output goods of the export processing enterprise, the customs procedures will be done as following orders:

2.1. Procedures of registering, modifying and amending input and output goods list of the export processing enterprise; 

2.2. Customs procedures to the input goods of the export processing enterprise; 

2.3. Procedures of registering and adjusting the norm, rate of material loss for output goods from the export processing enterprise; 

2.4. Customs procedures to the output goods from the export processing enterprise; 

2.5. Procedures of liquidating the fixed asset; 

2.6. The liquidity procedures and procedures of checking inventory of the input and output goods of the export processing enterprise. 

3. Waste and scraps from the production process 

3.1. The scraps and waste which is still valid are allowed selling to the domestic market, the domestic enterprises do the import procedures as stipulated to the export goods under goods purchase and sale agreements.

3.2. The scraps and waste which is not valid, the export processing enterprise that wants to destroy must be approved by the environmental management authority. The destroying scraps and waste must be done in accordance with the laws under the supervision of the customs Sub-Department. 

4. Processed goods: 

4.1. Export processing enterprise hires domestic enterprises to process products 

The domestic enterprises agree to process the products must do the customs procedures as stipulated on the products processing for foreign entrepreneurs.

4.2. Export processing enterprise agrees to process products for the domestic enterprises: 

The domestic enterprises do the customs procedures as stipulated on ordering products processing in foreign country.

5. If the input and output goods of the export processing enterprise are applied the procedures of changing the border gate, the procedures of changing the border-gate will be done as stipulated at the article 49, 50, 51 stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC dated 22/6/2007 by the Minister of Finance. 

PART II

SPECIFIC REGULATIONS
1. Procedures of registering, modifying and amending the list of input goods to the export processing enterprise, list of output goods from the export processing enterprise 

1.1. Implementation principles 

1.1.1. Procedures of registering the list of input goods to the export processing enterprise, list of output goods from the export processing enterprise will be done as stipulated at part II, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

1.1.2. Following customs documents will be submitted/showed to the customs authority as required:

a. Business registration certificate or investment license if the enterprise is the foreign owned enterprise, registration certificate of import and export business code (if this is the first time to do the procedures of receiving): one copy for each;

b. License of the relevant authorities if the input and output goods to and from the export processing enterprise belonging to list of import and export goods that needs license: one copy for each and show the origin copy to be checked.

c. The enterprise director or the authorized representative of the enterprise will sign, stamp and be responsible for the original copy or photocopy of such above documents.

1.2. Implementation orders 

1.2.1. The input and output goods of the export processing enterprise must register the list to be appropriate with the criteria and format at forms 1, 2 of Appendix XIII in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

1.2.2. The declaration criteria must be consistent from importing to the liquidity. 

Following activities are at stages:

a. Stage 1

Basing on the declared information of the list of the input and output goods of the export processing enterprise; the e-customs data processing system will automatically check criteria declared by the customs declarer, and the checking content is as follows: 

a.1. To check whether the same names of the input and output goods but the input and output goods codes are different.

a.2. To check whether the same codes of the input and output goods of this time with the codes of the previous declaration are.

a.3. To check whether the normal calculation unit is appropriate with the norm according to the statistical list of goods and the normal calculation unit.

a.4. To check whether the HS code is appropriate with the HS code in the system.

After checking, the e-customs data processing system will receive the registration and grant the reference number for the list or refuse to receive the list together with the refusal reasons for the customs declarer. 

b. Stage 2

In the event the e-customs data processing system requires, the officer who receives the list will directly check on the system (preliminary checking) or ask the customs declarer to submit/show the customs documents for checking. The inspection content is as follows: 

b.1. Names of the input and output goods of the export processing enterprise: 

- The customs declarer must declare the names of the input and output goods of the export processing enterprise in Vietnamese or Vietnamese and English (if any); 

- The declaration of the input goods names must be clear and specific. Do not add two different goods into one goods name. In the event the declaration of various names of goods are added into one name, the declarer must follow the principle of one unique goods type in accordance to the applicable import tax tariff and ensures the independent import tax calculation (if any later) among various goods types.

b.2. HS code: is the goods code in accordance to the applicable tax tariff.

b.3. Codes of the list of input and output goods of the export processing enterprise: the customs declarer will identify with the instruction of the e-customs Sub-Department which does the import/export procedures and agree in the customs documents from import/export to the liquidity. Each input goods code is equivalent to one imported goods name and each output goods code is equivalent to one export goods name. It is unacceptable that one goods code is registered with various list codes.

b.4. Calculation unit: is in accordance with the list of Vietnam statistical units. 

In the event the customs declarer registers the goods list with its calculation unit is not an individual such as set, dozen, box, etc. These registrations must be converted into respective individual unit and clearly identify the materials for making one product to be similar and can be quantified. 

c. Stage 3

c.1. As ending the checking at stage 2, if the documents are enough, the officer who receives the documents will confirm the information on the e-customs data processing system and grant a reference number for input and output goods list table of the export processing enterprise. 

c.2. In the event the documents are not appropriate with regulations, the officer who receives the document will type unacceptable information to each content and give a feedback on the system to the customs declarer to help him/her know to add, amend or explain the unacceptable information. 

1.3. Procedures of modification and amendment of input goods list to the export processing enterprise and output goods list from the export processing enterprise. 

1.3.1. Procedures of modification and amendment of list table, time and contents of modification and amendment will be done as stipulated at item 5, 6 part II, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QĐ-BTC.

1.3.2. The officer who receives the list will directly check the amended information content on the system and base on the inspection results to decide the list amendment registration of the customs declarer. 

1.3.3. In the event there is any error in the declaration of the lists outside the time as stipulated at section 5.1, 5.2 part II, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QĐ-BTC, the assigned officer will report to the team leader of the e-customs Sub-Department to consider and approve. 

1.3.4. In the event after updating the results of the flow distribution on the basis of the amended and modified information but the result of the flow distribution is lower than previous flow distribution, the officer will report to the director of the e-customs Sub-Department to change the flow to be equivalent or higher the initial flow.

2. Procedures of registering and adjusting the norm, loss rate of materials for output products from the export processing enterprise

Customs procedures of registering and adjusting the norm, loss rate of materials for output products from the export processing enterprise will be done as stipulated at part III, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC and are similar to the procedures of registering, adjusting and checking the processing norm at the process of e-customs procedures to the import and export processed goods promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007.

3. Customs procedures to the input and output goods of the export processing enterprise 

3.1. Procedures to goods imported from a foreign country to the export processing enterprise, and from the export processing enterprise to export to a foreign country.

E-customs procedures to import from a foreign country to the export processing enterprise and from the export processing enterprise to export to a foreign country at this process will be done as the process of e-customs procedures to imported and exported goods under purchase and sale agreements promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007 and some further following activities:

3.1.1. The system will automatically check the compliance between the list code, HS code and the calculation unit declared on the declaration and the list code, HS code and the calculation unit on the list registration table before receiving the declaration.

3.1.2. As the system requires to check the e- customs documents, the customs officer must check more the name, list code declared on the declaration to be appropriate with the names and list codes registered on the initial list registration table, and check the purpose of the input and output goods to and from the export processing enterprise. 

3.1.3. to check the norm registration for goods codes in the export declaration (if the norm of any goods code is not registered, ask the enterprise to declare additional e-data for the code of processing products).

3.1.4. In the event the sysetm, through the risky management criteria, requires to take samples, the officer who directly check the actual goods will collect samples in accordance with article 44 stipulating on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC. The samples collection to goods of changing the border-gate is free of checking the actual goods by the officer of the border-gate customs Sub-Department.

3.1.5. For the export consignment which is decided to check the actual goods, as checking, the officer must compare the collected samples from the materials (if the sample is collected as doing the input materials procedures) with materials of making products and compare the norm table with the actual export products. 

3.2. Customs procedures to goods purchased and sold between an export processing enterprise and domestic enterprise

3.2.1. Implementation principles 

a. Customs procedures to goods supplied to the domestic market by the export processing enterprise will be done as stipulated at part IV, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC. 

b. Customs procedures to goods supplied from the domestic enterprise to the export processing enterprise will be done as stipulated at part V, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QĐ-BTC.

3.2.2. Implementation orders 

a. Stage 1

a.1. Basing on the document declaration information of the input and output goods of the export processing enterprise, the e-customs data processing system will automatically check the declaration contents of the customs declarer. After checking, the e-customs data processing system will receive the delcaration documents and grant the reference number or refuse the documents with the refusal reasons to the export processing enterprise. 

a.2. In the event the consignment is approved by the e-customs data processing system for the customs clearance based on the e-customs declaration information, the e-customs data processing system will automtaically change to the third stage of this process.

a.3. In the event the system requires, the customs officer will preliminarily check on the system. In addition to the preliminary checking contents in orders as stipulated at the Process of e-customs procedures to imported and exported goods under purchase and sale agreements promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007, the customs officer must check more: names and declared goods codes on the declaration to be appropriate with the names and registered goods codes on the registration table of the list of the input and output goods of the export processing enterprise, and check the purpose of the input and output goods to and from the export processing enterprise. 

b. Stage 2

b.1. In the event the e-customs data processing system requires to submit/show the customs documents, the customs officer who directly checks the customs documents in accordance to the system requirements (the detailed checking of the documents will be applied to in case there is any difference, inappropriateness after the preliminary checking and the documents should be checked more, the officer who premiliarily checks the documents will report to the director of the e-customs Sub-Department to consider and approve the detailed checking to the customs documents of the submitted/showed enterprise). 

b.2. The checking content is as follows: detailed checking the submitted/showed documents by the customs declarer as stipulated at paragraph b, section 1.2, part IV; paragraph b, section 2.2, part V Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

b.3. For goods from domestic market to the export processing enterprise: 

- To check whether the customs procecures of the export declaration has been finished by the domestic enterprise to the export processing enterprise.

- To check the output goods delcaration to the export processing enterprise by domestic enterprises which have registered the declaration and received the goods whether is over the deadline of 30 days as stipulated at section 1.2, item 1, part V, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC or not.

b.4. For the output goods from the export processing enterprise to the domestic market:

to check whether the effective time of the input goods documents to the domestic market basi on checking the registration time of the import declaration registered by the domestic enterprises is within 30 days since the date that the e-customs Sub-Department allows the export processing enterprise to output to the domestic market.

In the event the written documents of the customs documents must be checked, the officer who checked the documents on details will update the inspection results to the e-customs data processing system; print two copies of “a coupon of writing the inspection results of the written documents” in accordance with the Form No. 7, Appendix XIV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC; sign, stamp and ask the customs declarer to sign on “a coupon of writing the inspection results of the written documents”; and give one copy to the customs declarer and record one copy. 

In the event the documents are not appropriate with regulations, the officer will type the inacceptable information for each content and give a feedback on the system to help the customs declarer know to re-declare the incorrect information. 

c. Stage 3

The assigned officer confirms to clear the e-customs/allow inputing goods to the domestic market/allow inputing goods into the export processing enterprise on 2 copies of “Document of outputing goods into domestic market” or “Document of inputing goods from domestic market” then print and keep one copy, and then return one copy to the customs declarer. The officer also updates the confirmation on the e-customs data processing system. 

3.3. Customs procedures for goods from an export processing enterprise to other export processing enterprise

3.3.1. Customs procedures for goods from one export processing enterprise to other export processing enterprise will be done as stipulated at part VI, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

3.3.2. Procedures of registering documents to input goods to other export processing enterprise from the export processing enterprise (delivery party) and regisering documents of input goods to the export processing enterprise (receiving party) will be done the same as section 3.2, item 3, part II of this regulation.

4. Procedures of liquidating fixed asset 

4.1. Implementation principles 

Procedures of liquidating fixed asset will be done as stipulated at part VIII, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

4.2. Implementation orders 

4.2.1. Stage 1

a. Before liquidating the fixed asset, the export processing enterprise must declare fixed asset liquidation document appropriate with criteria and formats in Form No. 12, Appendix XIII in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

b. After checking, the e-customs data processing system will receive the fixed asset liquidation document or notify to refuse together with the refusal reasons of the declaration document of the export processing enterprise. 

4.2.2. Stage 2

In the event the e-customs data processing system requires, the officer who does the liquidity will directly check the document on the system or ask the customs declarer to submit/show the customs documents for inspection. The inspection content is as follows: 

a. to check previous customs procedures (e.g: import procedures to create fixed asset) and check previous customs documents (whether the import declaration has finished the procedures, the input goods documents to the export processing enterprise, and documents of amending registered goods lists).

b. to check import declarations on quantity which have liquidated but the customs declarer still puts into liquidation goods declaration.

c. to check the documents submitted/showed by the customs declarer in comparision with the data taken from the system.

d. to check the inventory as stipulated at item 2, part IX, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

4.2.3. Stage 3

a. As ending the checking at stage 2, if it is appropriate, the officer will inpsect the liquidation method of the enterprise.

b. In the event the liquidation method is exported or destroyed, the officer will send a notice of not collecting tax to the enterprise.

c. In the event the liquidation method is a gift or to sell at Vietnam market, the officer is notified on details the documents, tax, price to decide to collect the tax arrears and then send to the export processing enterprise and collect the tax as stipulated. 

d. In the event there is any error in the liquidation data of the customs declarer or there is any error after checking the actual inventory, the officer who does the liquidity will ask the customs declarer to explain and report. The director of the e-customs Sub-Department will consider and direct the solution. Basing on the direction by the Department Director, the officer will do the stages of the post-customs clearance inpsection; handle the breach or collect the tax arrears as stipulated. 

5. Orders of inspecting and receiving the liquidity report and explanation of handling imported raw materials of the customs declarer 

5.1. The customs Sub-Department do the liquidity 

The e-customs Sub-Department where does the prodecures of input and output goods of the export processing enterprise 

5.2. Liquidity principles 

5.2.1. All import and export declarations are put into the liquidation must be time order, the old declaration will be firstly liquidized. In the event the imported raw materials haven’t put into production or have put into production but haven’t liquidized, the enterprise must explain to the customs authority as doing the liquidity procedures. 

5.2.2. Declaration of input goods must be before the declaration of output goods.

5.2.3. One import declaration of input goods may be liquidized for various times.

5.2.4. One export declaration is only used to liquidized one times.

5.2.5. The liquidity of input and output goods of the export processing enterprise will be done in accordance with each import and export goods type but will be liquidized to the import and export goods amount.

5.2.6.The liquidity to processed goods for foreign entrepreneurs will be done in accordance with the liquidity procedures as stipulated at part XII, item I, Appendix I in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC and the liquidity orders as stipulated at section 2.1, part VI, Chapter II of the Process of e-customs procedures to the import and exported processed goods promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007. 

5.2.7. in the other cases, the liquidity procedures will be done as stipulated at part IX, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC and orders as stipulated at below section 5.3.3.

5.2.8. as checking the liquidity documents, if there is any breach, the customs officer will make a minutes and report to the director of the e-customs Sub-Department to consider and give penalty as stipulated by laws.

5.2.9. Depending on specific condition at each customs Sub-Department, the customs officer who does the liquidity may be in charge of one stage or some stages in the liquidity process as stipulated at below section 5.3. If stages in the liquidity process are in charge by various customs officers, there must have a note of transferring documents among customs officers. 

5.3. The procedures of the liquidity and inventory checking to input and output goods of the export processing enterprise: 

5.3.1. Liquidity period 

a. for the processing products, the liquidity will be done in accordance with the liqudity period of the processing agreement.

b. for other product types, the liquidity will be done in accordance with regulations at item 1, part IX, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

5.3.2. Director of the export processing enterprise must be responsible for the accuracy, honesty of the liquidity documents. The e-customs Sub-Department that manages the input and output goods of the enterprise must inspect the enterprise liquidity documents. In the event if there is any evidence of law breach, the officer will inspect the inventory. If there is any breach, the enterprise will be punished as stipulated by laws.

5.3.3. The liquidity content 

a. In the event the periodic liquidiaty is on 31 January of consecutive year:

a.1. Stage 1

- Basing on the declared information on the inventory by the customs declarer to the 31 December of previous year, the e-customs data processing system will automatically check and balance the input and output data of the enterprise.

- After checking, the e-customs data processing system will automatically liquidize, compare with the inventory report declared by the customs declarer and give feedback “the inspection results of the inventory report is valid” or “the inspection results of the inventory report is invalid” for the customs declarer. 

a.2. Stage 2

In the event the e-customs data processing system requires, the officer who does the liquidity will directly inspect the customs documents on the system or ask the customs declarer to submit/show the the customs documents for checking. The inspection content is as follows: 

- To check the data on input goods (the imported goods declaration or import receipts), data on output goods (the export declaration and output goods document) are put into liquidity whether ensure liquidity principles of “fullness and continuity”. In the event the data are not put into the full and consecutive liquidity declaration, the officer will check and compare with the list of explaining input and output goods which are not used to liquidize. 

- To check the import declarations which have liquidized the amount but haven’t put to this liquidity.

- To check whether the export declarations which are put into this liquidity are belonged to the declarations in previous liquidity.

- To check the purpose of input and output goods to and from the export processing enterprise. E.g: the purpose of the input goods is to reproduce, the output goods must be export goods after re-producing.

- To compare the liquidity result to the inventory report of the enterprise.

To check the inventory as stipulated at item 2, part IX, Appendix IV in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

a.3. Stage 3

- As ending the inspection activities at the stage 2, if it is appropriate, the liquidity officer will give feedback “the inspection results of the inventory report is valid” for the customs declarer. 

- In the event if there is any error in the liquidity data of the customs declarer or there is any error after checking the actual goods, ask the customs declarer to explain and report to the director of the e-customs Sub-Department to consider and direct the solution. Basing on the direction by the director of the e-customs Sub-Department, the officer will do the post-customs clearance inspection stages; punish the breach; collect tax arrears as stipulated by laws and continue doing the liquidity procedures as stipulated.

b. In the event the liquidity is unexpected (liquidity per six month or at any time that the unit is doutful to breach).

The e-customs data processing system will automatically balance the input and output goods of the export processing enterprise to identify the enterprise inventory. Basing on the requirment by the e-customs data processing system, the customs authority decides to inspect the customs documents or inspect the actual inventory of the export processing enterprise. The inspection content is as follows:

b.1. to check the customs documents submitted/showed by the customs declarer in comparison with the data taken from the system.

b.2. to type the inspection results on the system and propose the approval/refusal the further explanation on the system.

b.3. to print two copies of “the inspection results of the liquidity document” and, together with a legal representative of the enterprise, to sign, stamp and return one copy to the enterprise and keep one copy together with inspected documents and receipt at the e-customs Sub-Department. 

b.4. to ask the customs declarer to continue handling the difference in accordance to the comparison result by the customs officer. 

In the event after checking the documents submitted/showed by the customs declarer or after checking the actual inventory, if there is any error, the officer who is assigned to liquidize unexpectedly will ask the customs declarer explain and then report to the director of the e-customs Sub-Department to consider and direct the solutions. Basing on the directions by the Department Director, the officer will do stages of the post-customs clearance inspection; penalty the breach or do the procedures to collect tax arrears as stipulated by law.

5.4. Procedures of modification and amendment of the liquidity content 

5.4.1. Time of modification and amendment: 

a. In the event the modification and amendment content is related to the error in the “inventory report” by the customs declarer, the customs declarer is entittled to modify all information in the "inventory report" before liquidizing by the customs authority. 

b. In the event there is any information error in the content of the "inventory report", norm and number outside the duration as stipulated at paragraph a or after checking the inventory, the customs authority discovers any data error or difference declared by the customs declarer in comparison to the declared data at the customs authority, the customs declarer is entitled to modify the declared content, if there is any appropriate reason and the customs authority approves, except goods code and calculation unit.

5.4.2. Procedures of modification and amendment 

a. In the case stated at paragraph a, section 5.4.1, item 5, part II of this regulation: the system will return to the initial update status for the the customs declarer to declare more or allowing the customs declarer to delete the declared content and then re-declare.

The customs authority will do the liquidity procedures in accordance with stages stated at section 5.3.3, item 5, part II of this process.

b. In the case stated at paragraph b, section 5.4.1, item 5, part II of this process: the director of the e-customs Sub-Department will consider and approve each specific case. 

The officer who is assigned to do the re-liquidity in accordance to stages stated at section 5.3.3, item 5, part II of this process submits to the director of the e-customs Sub-Department to approve the content of the modified declaration and any penalty (if any). /.

PROCESS OF E-CUSTOMS PROCEDURES TO GOODS EXPORTED AND IMPORTED ON SPOT 
(Promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007)

PART I 

GENERAL REGULATIONS 
1. This process is only to stipulate the orders of the implementation stages as doing the customs procedures to goods exported and imported on spot. The customs documents and other regulations on export and import on spot will be stipulated at part II of Appendix V in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC dated 22nd June 2007 of the Minister of Finance and other relevant documents. So, as doing the customs procedures to goods exported and imported on spot, this process must be combined with such above stated documents. The inspection on the actual goods is not applied according to the results of the flow distribution by the system to the consignment; in the event the actual goods must be checked, the Department Director of the customs Sub-Department will decide which consignment would be checked. 

2. The declaration of goods exported and imported on spot will be used form HQ/2007- TKĐTXK, HQ/2007-TKĐTNK in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

PART II

SPECIFIC REGULATIONS 
I. Customs procedures to goods exported and imported on spot will be done by the e-customs Sub-Department:

1. Check, receive and register the export declaration on spot:

The e-customs Sub-Department will do the procedures on checking, receiving and registering the export declaration on spot the same as to exported goods under purchase and sale agreements per each respective type. In addition, the e-customs Sub-Department must do more:

1.1. The officer who receives the declaration will confirm that the customs procedures have been finished, then sign, stamp on two export declarations on spot (the printed e-customs declaration) after the enterprise Director or the person who was granted the authority by the enterprise Director signed, stamped; then return to the enterprise to keep in record and transmit to the export enterprise to continue doing the import procedures on spot. 

1.2. The officer who receives the declaration will confirms the actual export goods to the export declaration (write the number, date, symbol of the import declaration, place of registration and place of delivering goods) after receiving the notice from the e-customs Sub-Department that the import declaration on spot has finished the respective customs procedures with the goods quantities which have done the export procedures on spot on the e-customs data processing system.

2. Check, receive and register the import declaration on spot:

The e-customs Sub-Department does the procedures of checking, receiving and registering the import declaration on spot the same as the imported goods under purchase and sale agreements in accordance with each respective type. In addition, the e-customs Sub-Department must do more:

2.1. Basing on the export declaration on spot which has finished the customs procedures, the officer who receives the declaration will check the effective time of the export declaration on spot. The checking contents are as follows:

a. In the event the time of registering the import declaration on spot is within the 30 days period since finishing customs procedures of the export declaration on spot, the officer who receives the declaration will confirm that the customs procedures have finished, then sign, stamp on 2 import declarations on spot (the printed e-customs declaration) after the enterprise Director or the person who was granted the authority by the enterprise Director signed, stamped; return to the enterprise to keep the documents in record and transmit to the export enterprise as stipulated at section 6.3, Part II, Appendix V in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC.

Notify to the customs authority which does the export procedures that the import declaration has finished the customs procedures on the e-customs data processing system.

b. In the event the time of registering the import declaration on spot is not within 30 days since finishing the customs procedures of the export declaration on spot, the officer who receives the declaration notifies to refuse receiving and registering the import declaration on spot. 

2.2. The officer who inspects the actual goods will be assigned by the team leader of the e-customs Sub-Department to inspect goods or receipts of storing goods of the export enterprise in the event the enterprise is in doubt delivering and receiving goods not appropriate with the declaration or delivering and receiving goods untruly. Make a checking minutes and give penalty as stipulated by law if the enterprise breaches any regulation.

II. Customs procedures to goods exported and imported on spot as the e-customs Sub-Department and customs Sub-Department have not connected to the e-customs procedures:

1. Customs procedures to exported goods on spot will be done at the e-customs Sub-Department, imported goods on spot will be done at the customs Sub-Department which has not connected to the e-customs procedures:

1.1. Responsibilities of the e-customs Sub-Department:

Procedures of checking, receiving and registering the export declaration on spot will be done as stipulated at section 1, Item I, Part II of this Process. 

1.2. Responsibilities of the customs Sub-Department which is doing the import procedures on spot:

a. to do the stipulated stages of the declaration registration to be appropriate with each respective import type, check the tax calculation (if any) basing on the export declaration on spot (the printed e-customs declaration) which has finished the customs procedures and relevant receipts to the import and export declaration on spot. 

b. to base on the export declaration on spot which has finished the customs procedures, the officer will check the effective time of the export declaration on spot as stipulated at section 2, item I, part II in this process.

c. to inspect goods or receipts of storing goods of the import enterprise in the event the enterprise is in doubt delivering and receiving goods not appropriate with the declaration or delivering and receiving goods untruly. Make a checking minutes and give penalty as stipulated by law if the enterprise breaches any regulation.

d. to confirm the customs procedures completion, sign and stamp on the the customs declaration (clearly specify number, date, symbol and place of registration of the export declaration on spot).

e. to notify in writing to the e-customs Sub-Department on the import declaration which as finished the customs procedures.

2. Customs procedures to exported goods on spot will be done at the customs Sub-Department which has not connected to the e-customs procedures, the import goods on spot will be done at the e-customs Sub-Department: 

2.1. Responsibilities of the e-customs Sub-Department:

a. The e-customs Sub-Department does the procedures of checking, receiving and registering the import declaration on spot the same as the imported goods under purchase and sale agreements per each respective type; check the tax calculation (for taxed goods) in accordance with the applicable regulations on import goods. The value for calculating the tax for import goods on spot is the actual sale price written on the commercial invoice of the foreign company having issued to the import enterprise on spot in Vietnam. 

b. The officer who receives the declaration will confirm that the the customs procedures have been finished, then sign and stamp on two import declarations on spot (the printed e-customs declaration); return to the enterprise to keep the documents and to transmit to the export enterprise to continue doing the export procedures on spot.

c. The officer who inspects the actual goods will be assigned by the team leader of the e-customs Sub-Department to inspect goods or receipts of storing goods of the export enterprise in the event the enterprise is in doubt to delivering and receiving goods not appropriate with the declaration or delivering and receiving goods untruly. Make a checking minutes and give penalty as stipulated by law if the enterprise breaches any regulation.

d. Basing on the information on the export declaration on spot that has finished the customs procedures in accordance with the goods that have finished the import procedures on spot; the officer who receives the declaration will confirm the import declaration on spot which has finished the customs procedures on the data system of the e-customs.

e. During 30 days from the date that the e-customs Sub-Department confirms to do the customs procedures for the the import declaration on spot, if the e -customs Sub-Department does not receive the notice from the customs Sub-Department on the export declaration on spot which has finished the customs procedures, the officer who receives the declaration will cancel the import declaration on spot under Form No. 19, Appendix VIII in conjunction with regulations on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC (write the information on canceling the declaration at the information criteria No. 19.16).

2.2. Responsibilities of the customs Sub-Department which is doing the the export procedures on spot:

a. To do the stipulated stages to be appropriate with each respective export type basing on the import declaration on spot (the printed e-customs declaration) confirmed by the e-customs Sub-Department that the customs procedures and relevant receipts to the import and export declaration on spot have finished.

b. To confirm the customs procedures completion (clearly specify number, date, symbol and place of registration of the import declaration on spot).

c. To notify in written to the e-customs Sub-Department on the export declaration which has finished the customs procedures./.

SECURITY PROCESS FOR IMPORTED AND EXPORTED GOODS WHICH HAVE DONE THE E-CUSTOMS PROCEDURES 
(Promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007)

PART I

GENERAL REGULATIONS 
This process is applied to do the guarantee to imported and exported goods which have done the e-customs procedures. Following stages will be done in accordance with respective stipulations at the Decision No. 52/2007/QD-BTC.

PART II

SPECIFIC REGULATIONS 
1. Stage 1: Receive and classify security documents 

As the customs declarer declares the security documents as stipulated at Appendix X promulgated in conjunction with Decision No. 52/2007/QD-BTC to the customs authority on the e-customs data processing system; the e-customs data processing system will automatically receive the security documents and check the security information consisting of functions of the guarantee organization, name and code of the guaratnee organization, the laws compliance of the guarantee organization, the guarantee type, total guarantee amount, the guarantee value, code and name of the customs declarer, the guarantee duration, issued date of the guaratnee, the declaration number and the penalty decision number, the assigned tax decision number, collection of tax arrears, additional document as declaring tax (if any). 

In the event the system does not accept the security documents, the system will send the notice on instructing to amend, add the security documents for the customs declarer, if the customs declarer accepts to amend and re-declare the security documents, the procedures will be done the same as the initial time. If the customs declarer does not accept to amend the security documents, the security process is stopped. In the event the system accepts the security documents, the system will automatically change to the stage of classifying the security documents. 

The e-customs data processing system will automatically classify into general security and individual security and change into the stage of handling the security.

2. Stage 2: Handle the security 

2.1. For individual security

After having the classified result, the e-customs data processing system will classify into individual security by credit organization and individual security by mortgaged asset. The officer who directly handles the security documents must check following specific information:

a. For the security by a credit organization 

The officer checks the e-data on name and code of the guarantee organization, the laws compliance of the guarantee organization, the guarantee value, code and name of the customs declarer, the guarantee duration, issued date of the guarantee, the declaration number and the penalty decision number and the assigned tax decision number, collection of tax arrears, additional documents as declaring tax (if any), contents of the articles in the guarantee contract between the customs declarer and the credit organization.

After checking e-security documents, if the officer who direclty handles the documents accepts, the e-customs data processing system notifies to accept the security and change into next stage in the customs clearance procedures.

In the event if there is any doutfullness on the security information as checking by the officer, the e-customs data processing system will send a message to ask the customs declarer to submit the security documents in writing and check these documents; the inspection results will be submitted to the leader of the customs clearance team to decide.

In the event the documents are not accepted, the e-customs data processing system will give a message of refusing the security and raise the refusal reasons. 

In the event the documents are accepted, the e-customs data processing system will send a message to accept the security and transmit to next stage in the customs clearance procedures and transmit the security inspection documents to the tax management team to follow up.

b. The security is mortgaged asset (government bonds)

The officer who directly handles the security documents, on the e-customs data processing system, will sends a message to ask the customs declarer to submit a letter of requesting the mortage in writing as stipulated at Form No. 25, Appendix XIV in the Decision No. 52/2007/QD-BTC and the mortgaged asset.

The officer will check the mortaged asset on the legality of the mortaged asset, value of the mortgaged asset, issued date of the mortgaged asset, effective duration of the mortgaged asset; the inspection results of mortgaged asset and submit to the leader of the customs clearance team to decide.

In the event the mortgaged asset is not accepted, the leader of the customs clearance team notifies to refuse the security documents, give refusal reasons and return the mortgaged asset to the customs declarer. 

In the event the mortgaged asset is accepted, the leader of the customs clearance team sends a notice of “accepting the mortgage” in accordance with the Form No. 26 Appendix XIV Promulgated in conjunction with Decision No. 52/2007/QD-BTC. The officer who direclty handles the documents will seal the mortgaged asset under witness of the customs declarer and keep the mortgaged asset at the office of the e-customs Sub-Department. The handing over, seal must be made a minutes in accordance with the Form No. 27 Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC.

The officer who directly handles the documents will update the results to the system and change into next stage in the customs clearance procedures and hand over the security documents for the tax management team to follow up.

2.2. For general security 

a. For initial general security

After classifying the general security documents, the officer who directly handles the documents, on the e-customs data processing system, will send a message to ask the customs declarer to submit the general security documents in writing. 

The officer who directly handles the general security documents will check the general security documents in writing on following information: functions of the guarantee organization, code and name of the guarantee organization, code and name of the customs declarer, total guarantee amount, the guarantee value, the laws compliance of the guarantee organization, the guarantee duration, issued date of the guarantee, B/L number, commercial receipt number, the declaration number and penalty decision number (if any), conents of the articles in the guarantee contract between the customs declarer and the credit organization.

The inspection results will be submitted to the leader of the customs clearance team to consider and decide. In the event the general security documents are not accepted, the leader of the customs clearance team sends a notice of refusing the security and states the refusal reasons, the officer who directly handles the documents will update the results to the system. 

In the event the general security documents are accepted, the leader of the customs clearance team sends a notice of “accepting the general security documents” in accordance with the Form No. 29, Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC. The officer who directly handles the documents will update the results into the e-customs data processing system, grant the reference code for the general security documents, collect and keep the general security documents at the office of the e-customs Sub-Department, and hand over the general security documents for the tax management team to follow up.

b. For the general security documents for next imported and exported consignments 

The customs declarer declares the reference number of the general security documents which are granted by the customs authority for next imported and exported consignments. The e-customs data processing system will automatically subtract the security amount respective with the tax amount and penalty amount;

In the event the general security documents are not accepted because they do not meet the criteria as stipulated at Item 2.4, Article 55 of the Decision No. 52/2007/QD-BTC, the e-customs data processing system will automatically stop the security and notify to the customs declarer. If the general security documents are accepted, they are transmitted to next stage in the customs clearance procedures.

3. Stage 3: Manage and follow up the security 

3.1. Manage and follow up the individual security 

a. Manage the security by the guarantee of the credit organization 

Five days before the deadline for paying tax, the e-customs data processing system will automatically send a warning on the deadline of paying tax and penalty for the customs officer to follow up the security documents.

Basing on the warning content, the officer who handles the security documents, on the e-customs data processing system, sends a message of “notice on deadline for paying tax and penalty” in accordance with the Form No. 2 Appendix X promulgated in conjunction with Decision No. 52/2007/QD-BTC for the customs declarer and written documents in accordance to Form 23 Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC for the credit organization .

As the deadline for paying tax or penalty is due, but the customs declarer does not pay the tax or penalty, the officer who directly handles the case will submit to the leader of the e-customs Sub-Department to issue a document “notice on the unpaid tax and penalty” in accordance to Form 24 Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC to ask the guarantee credit organization to pay the tax or penalty in stead of the enterprise; 

In the event the guarantee credit organization does not pay the tax, penalty and arising payment delay penalty, the guarantee organization will be punished in accordance with the Article 114 of the tax management law. The e-customs Sub-Department will refuse to accept the security documents of the credit organization for next consignments until the guarantee organization will pay for all tax, penalty and arising payment delay penalty. 

In the event the customs declarer and the guarantee organization pay the tax and penalty, the customs authority will reimburse the excceeding amount to the customs declarer as stipulated. 

b. Manage and follow up the security by the mortgaged asset 

Five days before the deadline for paying tax, the e-customs data processing system will automatically send a warning on the deadline of paying tax and penalty for the customs officer to follow up the security documents.

Basing on the warning content, the officer who handles the security documents, on the e-customs data processing system, sends a message of “notice on deadline for paying tax and penalty” in accordance with the Form No. 2 Appendix X promulgated in conjunction with Decision No. 52/2007/QD-BTC for the customs declarer.

As the deadline for paying tax or penalty is due, but the customs declarer does not pay the tax or penalty, the e-customs Sub-Department will seize the mortgaged asset, and change the mortgaged asset to the relevant authority to auction as stipulated to collect the unpaid tax, penalty for the state budget.

The penalty for tax payment delay is calculated from the due tax payment date to the date that the amount from the auction is transferred to the account of the customs authority at the state treasury.

3.2. Manage and follow up the general security documents for each import and export times

The general security documents are managed and followed up on the e-customs data processing system and kept at the e-customs Sub-Department; 

As the customs declarer declares the reference number of the general security documents issued by the customs authority; the e-customs data processing system will automatically subtract the security amount equivalent to the tax and penalty amount. As the criteria at Item 2.4 Article 55 of Decision No. 52/2007/QD-BTC are not met, the e-customs data processing system will automatically stop the guarantee. 

Five days before the deadline for paying tax, the e-customs data processing system will automatically send a warning on the deadline of paying tax and penalty for the customs officer to follow up the security documents.

Basing on the warning content, the officer who handles the security documents, on the e-customs data processing system, sends a message of “notice on deadline for paying tax and penalty” in accordance with the Form No. 2 Appendix X promulgated in conjunction with Decision No. 52/2007/QD-BTC for the customs declarer and written documents in accordance to Form 23 Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC for the credit organization .

As the deadline for paying tax or penalty is due, but the customs declarer does not pay the tax or penalty, the officer who directly handles the case will submit to the leader of the e-customs Sub-Department to issue a document “notice on the unpaid tax and penalty” in accordance to Form 24 Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC to ask the guarantee credit organization to pay the tax or penalty in stead of the enterprise and decide to temporarily accept the general security documents for next consignments of the customs declarer. 

4. Stage 4: Release the security documents 

4.1. Release the individual security documents 

a. For the guarantee by a credit organization 

As the customs declarer has fulfilled all obligations of paying tax, penalty, tax payment delay penalty and other arising obligations (if any); the security documents are automatically invalid.

b. The guarantee is mortgaged asset 

 As the customs declarer has fulfilled all obligations of paying tax, penalty, tax payment delay penalty and other arising obligations (if any), the security by mortgaged asset is released. 

After receiving full documents from the customs declarer: minutes of receiving the mortgaged asset, receipt of tax payment and penalty, the officer who handles the security documents will transmit the mortgaged asset to the customs declarer. The returning of the mortgaged asset must be made a minutes in accordance with the Form No. 28 Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC.

In the event the mortgaged asset is auctioned, the amount collected from the auction will be paid for the auction cost, payment of tax, penalty, arising payment delay penalty, refunding to the enterprise (if any). If the amount collected from the auction of the mortgaged asset is not enough to pay for tax, penalty, arising payment delay penalty, the officer who directly handles the documents will submit to the leader of the e-customs Sub-Department to coerce the enterprise to pay for in accordance with the tax management law. 

4.2. Release the general security documents 

As the credit organization or the customs declarer requires in writing to release the general security, the leader of the tax management team will assign the officer who handles the security documents to consider whether the payment of tax, penalty, tax payment delay penalty and or arising obligations (if any) of the customs declarer has been fulfiled. The clearance is done by the e-customs Sub-Department as all tax obligations of the customs declarer has been paid. 

The officer who handles the security documents will report to the leader of the e-customs Sub-Department to issue an document in writing that the guarantee documents are officially released and send to the customs declarer./.

PROCESS OF MAKING PREVIOUS DECISION 
(Promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007)

PART I

GENERAL REGULATIONS 
1. The content of the Process is only to stipulate the orders of the mandatory main activities in the process of making the previous decision, as implementing, the customs officer must compare with and base on regulations of the laws, decrees, circulars and instruciton documents by the competent authorities.

2. “Goods expected to export or import” as stipualted at the Deicision on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC dated 22nd June 2007 of the Ministry of Finance is understood that the goods that the customs declarer has done the customs procedures to export and import.

3. Documents of requesting the customs authority to promulgate “Previous Decision” consist of “recommendation of Previous Decision” and documents and receipts (except goods sample) to supply information in accordance to regulation at Article 73 of the Decision on the pilot e-customs procedures promulgated in conjunction with Decision No. 52/2007/QD-BTC dated 22/06/2007 of the Ministry of Finance. “Previous Decision” promulgated by the customs authority to notify to the requirer must be in written document. 

4. The time for starting the duration of promulgating “Previous Decision” by the customs authority is the time that the requirer fully supplies all necessary information (the date notifying to accept the documents that the enterprise recommends the customs authority to promulgate “Previous Decision”). 

5. In the event the promulgation of the “Previous Decision” is based on the goods sample provided by the requirer, the time of keeping goods sample at the e-customs Sub-Department is equal to the effective time of the “Previous Decision”. In the event can not keep the goods sample (because the physic-chemical characteristics or the condition is not enough to keep the goods sample, etc.), the e-customs Sub-Department must take photographs and keep the goods photoes in the documents of requesting to make the Previous Decision. 

6. The officers of units and the customs in relation to the promulgation, implementation, adjustment or cancelling of the Previous Decision are responsible for updating information in relation to the Previous Decision to the database of the customs authority according to software (if any) to make foundation for general looking up or references in the customs sector. 

PART II

SPECIFIC REGULATIONS 
1. Stage 1: receive information on requesting to make the Previous Decision (deadline is 5 days)

1.1. The officer who is assigned to receive the document requesting to make the previous decision belonging to the General Team of the e-customs Sub-Department must write to the receipt book, number (incoming document number) and date of receiving on “Request of making Previous Decision”, then transmit all documents to the professional teams to handle:

a. The customs clearance team will handle the documents of requesting of making the Previous Decision about goods classification and goods origin.

b. The post-customs clearance inspection team handles the documents of requesting of making the Previous Decision about methods of identifying customs price. 

1.2. The officer who is assigned to handle the document of requesting to make the previous decision must check the fullness and consistence of the documents, within the stipulated duration, and submits to the customs department directors (the director may grant his/her authority for the teamleader) to sign and send the notice of accepting the documents and notify the fee that the requirer must pay for. 

In the event the supplied information by the requirer is not enough to make the Previous Decision: the officer must make a document asking to add more information and then submits to the teamleader to sign and send to the requirer. The document asking to add more information should clearly specify information that should be added. The orders and time of handling documents of adding further information will be done the same as the initial documents. 

In the event the stipulated time is due, the requirer does not add further information or the added information is not engouh or not consistent: at least 5 days since the due deadline or since the date that the information is discovered not to be full or consistent, the officer will submit to the customs department director (the director may grant his/her authority to the teamleader) to issue a notice of unaccepting the request of making the Previous Decision and send to the requirer (write clear reasons).

2. Stage 2: identify the goods code in accordance to the list of import and export goods of Vietnam and applicable tariff (HS code), Transaction value method, goods origin, and make the Previous Decision 

Stage 2 will be done at the time of starting to calculate the duration of making the “Previous Decision” of the customs authority.

2.1 The officer who is assigned to handle the document of requesting to make the previous decision will 

a. identify HS code, methods of identifying price or goods origin: the identification of “HS code”, “Transaction value method”, “goods origin” must follow instruction documents on implementing the analysis and classification of goods (Decree No. 06/2003/ND-CP dated 22/01/2003 of the Government; Circular No. 85/2003/TT-BTC dated 29/8/2003 of the Ministry of Finance; Decisions on classifying goods promulgated by the customs authorities, etc.), on identifying customs value (Decree No. 40/2007/ND-CP dated 16/03/2007 of the Government, etc.) and on identifying the import and export goods origin (Decree No. 19/2006/ND-CP dated 20/02/2006 of the Government; Circular No. 45/2007/TT-BTC of the Ministry of Finance, etc.). 

During the implementation process, if there is any inaccurate information supplied by the requirer, at least 2 working days from the day of discovering the inaccurate information, the officer will submit to the customs sub-department director (the director may grant his/her authority to the team leader) to issue a notice of refusing to issue the Previous Decision and send to the requirer (with clear reasons).

b. to make documents and sumbit to the customs department director to sign and send to ask the instruction (for difficult and complicated case that needs instructions) or to be assessed by the General Department of Vietnam Customs (functional bureau, administrations). 

Documents consist of a sub-department document, of which clearly the opinions of the sub-department as well as fundamentals to identify or difficulties of the sub-department in identifying the “HS code”, “Transaction value method”, “goods origin” of the request for the Previous Decision, and all copies of the documents supplied by the requirer (inclusive of photos of the goods samples) 

Maximum time to implement section a and b of Stage 2 is 10 days. 

2.2 The functional units of the General Department of Vietnam Customs must study and answer the requirement by the e-customs Sub-Department during 10 days after receiving the documents on asking to instruct or assess. If there is any difficulty, the General Department of Vietnam Customs must send a notice to, within such above stated time, the e-customs Sub-Department and clearly states the reasons and time of delay. The e-customs Sub-Department is entitled to notify the content to the requirer at least three working days after receiving the notice from The General Department of Vietnam Customs. 

 2.3. Decision making: at least 2 working days since receiving the answers or assessment by the General Department of Vietnam Customs for the request of making the Previous Decision, the officer who is assigned to handle the document will sumbit documents to the sub-department director to promulgate the Previous Decision in accordance with the Form No. 22 – Appendix XIV promulgated in conjunction with Decision No. 52/2007/QD-BTC dated 22/06/2007 of the Ministry of Finance and send to the requirer and relevant units (assessment or instruction unit, the other e-customs Sub-Department, etc.) to know and implement the decision. Each decision only mentions to one required content (“HS code” or “Transaction value method” or “Goods origin”), of which clearly state the descriptions of goods or fundamentals to make decision. 

3. Stage 3: Implement, adjust or cancel the Previous Decision 

3.1. As promulgating the Previous Decision, the e-customs Sub-Departments must add to the form of “Previous Decision” a note: “for each Previous Decision, the enterprise must declare the number, date, month and year of issuance, name of the e-customs Sub-Department of issuance of the Previous Decision at section “previous customs documents” in the e-declaration”. In the event the export consignment which is applied the “Previous Decision ” belonging to “written documents inspection of the customs documents before the goods clearance” or “written documents inspection of the customs documents and inspection of actual goods before the goods clearance”, the customs officer who is assigned to inspect the written documents of the customs documents or the customs officer who is assigned to inspect the actual goods will be responsible for inspecting, comparing the information content from the customs documents or the actual imported and exported consignments with the supplied information on the consignment by the requirer. If there is any error or difference, the officer must report to the team leader of the sub-department director to re-check, if there is enough evidence, do not allow such consignment to have the Previous Decision and submit to the sub-department director to issue a decision to cancel or amend the Previous Decision (for the Previous Decision that is issued by the sub-department) or give a notice to the e-customs Sub-Department where issued the Previous Decision to cancel or amendment the decision. The decision of cancelling or amending the Previous Decision must be immediately sent to the requirer (with clear reasons) and relevant units to know and implement. 

3.2. During the effective time of the Previous Decision, the e-customs Sub-Department which has promulgated the Previous Decision must establish a group belonging to the post-customs clearance inspection team of the sub-department, basing on the available information (the customs database, information from checking or inspecting post–customs clearance, information from relevant authorities such as tax authority or police, etc.) to check and re-check the accuracy, consistence of the supplied information by the requirer which is used as the foundation for making the Previous Decision. Immediately after having full evidences to prove that the information is untrue, the assigned officer will make a report to submit to the sub-department director to cancel or adjust the promulgated Previous Decision. Decision on cancelling or adjusting the Previous Decision must be immediately sent to the requirer (stating the reasons) and relevant units to know and implement the new decision. 

3.3. In the event the requirer submits a document to adjust the supplied information after having made the Previous Decision, the e-customs Sub-Department will take procedures to adjust the Previous Decision the same as the procedures of making the Previous Decision as stated at the Stage 1, Stage 2, Part II of this Process./.

PROCESS OF POST-CUSTOMS CLEARANCE INSPECTION FOR ENTERPRISE THAT HAS PARTICIPATED INTO E-CUSTOMS 
(Promulgated in conjunction with Decision No. 1699/QD-TCHQ dated 25th September 2007)

I. IDENTIFY INSPECTING UNITS 

1. Stage 1. Choose a list of enterprises that should be continued collecting and analyzing information 

1.1. The general database system will give a list of enterprises that should be inspected including following three enterprise types:

1.1.1. The enterprise should be specially inspected and assessed its laws compliance.

1.1.2. The enterprise should be inspected to assess the risk level.

1.1.3. The enterprise should be unexpectedly inspected.

1.2. The customs officer will look at the data from the system to check and analyze the list to remove the enterprise due to the error from the database system:

a. Any mistake or error on the number, code letter or enterprise name,

b. Data on the enterprise was wrongly inputted,

c. Data shortage on the enterprise,

d. Other mistake or error.

1.3. The customs officer will submit the list to the team leader of the post-customs clearance inspection to approve the enterprise lists that their data should be continued collecting and analyzing in accordance to three enterprise types as stated at section 1.1; 1.2; 1.3 in conjunction with removed enterprises and reasons of removing these enterprises from the list.

1.4. The team leader of the post-customs clearance inspection will approves the list and return to the customs officer to collect and analyze information of each enterprise.

2.Stage 2. Choose and decide the list that should be inspected 

2.1. Update information

2.1.1. The customs officer will update the information to the post-customs clearance database system for choosing and deciding the list that should be inspected the post – customs clearance database:

a. Change the chosen coefficients of some risky criteria:

- The risky management system will give changes of the chosen coefficients for each criteria of the system.

- The customs officer will only choose one coefficient change level of some criteria stipulated by the Department Director to be appropriate with the actual condition and the unit resources. 

b. Professional skill information: The customs officer will update following professional skill information to the system:

- Periodic report on the result of the self-checking by the enterprise.

- Update following information (if any): 
+ Auditing results and requests by auditing authority which has audited the enerprise during previous 5 years (if any). 

+ Information from management authorities such as police, market management authority, insurance organization, transport organization, industrial zone management authority, people’s committee and other management authorities.

+ Information from the enterprises that do same business type, goods, business characteristics, from bank(s), enterprise association, customs agent, domestic enterprise or other enterprises.

+ Information on laws compliance of the chairperon of the board of directors, director, vice director, chief accountant. 

+ Intelligence information,

+ Information of denouncing by any organization or individual.

- Other relevant information.

2.1.2. The database system of the post-customs clearance inspection will give a separate list for each enterprise type as stated at item 1a, 1b, 1c (in accordance to some contents such as code, enterprise name, contents that should be inspected, etc.).

The customs officer will submit the list to the teamleader of the post-customs clearance inspection. 

2.2. Choose and decide the list:

2.2.1. The teamleader of the post-customs clearance inspection team submits to the Department Director to approve and decide the list that should be inspected. 

2.2.2. The Department Director updates information (if any) and decide the enterprise that should be inspected.

2.3. Implementation assignment:

2.3.1. The team leader of the post-customs clearance inspection assigns the list of the inspected unit for the customs officers of each units belonging to the team of the post-customs clearance inspection to do the inspection stages.

2.3.2. The customs officer bases on the assigned list to make professional skill report(s) to each inspected unit.

2.3.3. The professional skill report must consist of following contents: scope, purpose, duration of implementation, contents that should be verified before the inspection, or contents that should be paid attention as doing the post-customs clearance inspection.

2.3.4. The team leader approves the report and submits to the Department Director to decide.

II. INSPECTION AT THE CUSTOMS DEPARTMENT OFFICE 

1.Stage 1. Prepare contents to work with the enterprise 

1.1. The customs officer will verify the contents as dedided by the Department Director at stage 2 of section I and prepare full relevant information to make a list of enterprises that should be inspected, make list of documents, receipts that are intended to ask the enterprises to supply.

Estimate the questionaires, situations and information or documents that should be collected more.

1.2. to submits to the team leader the preparations on the working contents, estimates of the inspection results and the time arrangement to work with enterprises. 

2.Stage 2. invite enterprises to work at the office 

2.1. The Department Director signs an invitation letter to the enterprise to work at the customs department office (in accordance with the form no. 01/GM/STQĐT) and send the e-letter to the enterprise.

2.1.1. the invitation letter should clearly specify the contents asking the enterprise to clarify, and any e-documents and receipts or paper documents and receipts that the enterprise should supply. 

2.1.2. If after sending three invitation letters by email but the inspected unit does not reply, the Department Director will sign and send an invitation letter in writing to the inspected unit by post office or any customs officer directly gives the invitation letter to the inspected unit.

2.2. The inspected unit may choose and implement the explanation method as follows: 

2.2.1. to send the documents enclosed the proved and explained documents by email or;

2.2.2. to submit the document enclosed the proved and explained documents by post office or;

2.2.3. to come to the customs office to show documents and receipts to explain or;

2.2.4. to invite the customs department (in written or by email) to come to the unit office to explain. In this event the Department Director must approve before the customs officers come to the enterprise office.

2.3. Check the self-inspection results by the inspected unit: 

2.3.1. after receiving an invitation letter of the customs department and within the stipulated duration, the inspected unit has to inspect and re-check the consignment which has cleared to discover any errors and then report any errors to the customs department on the contents of customs declaration, tax calculation and tax payment.

2.3.2. The team of the post-customs clearance inspection must re-check any error as the inspected unit discovered and overcame the consequences and submits the report to the Department Director to decide whether accept or not accept to the self overcoming measures or methods of the inspected unit. In this case the inspected unit is not penalitized.

3. Stage 3. Work with inspected unit 

3.1. Compare e-documents, records and files:

3.1.1. to introduce all members of the inspection team, inpsection formular, reasons and main contents that will work with the inspected unit and check the legal authorized representative of the inspected unit in accordance to the legal regulation. 

3.1.2. to ask the inspected unit to show documents and files that should be inspected and answer all questions raised by the customs department.

3.1.3. to follow contents and methods of the post-customs clearance inspection as stipulated at section 1, item 3 of Article 63 and section 1, item 2 of Article 64 in the Decision No. 52/2007/QD-BTC dated 22/6/2007 of the Minister of Finance stipulating regulations on the e-customs procedures.

3.2. to follow next stages such as confirmation of the information at relevant organizations and individuals to assess the receipts and goods if it is necessary and other stages such as the process of the applicable post-customs clearance inspection.

4. Stage 4. Inspection results 

4.1. Basing on the inspection results as stated at the third stage, the team leader of the post-customs clearance inspection will propose to the Department Director to sign "Minutes of the inspection results " (in accordance with the Form No. 02/BBKL/STQDT).

4.2. The conclusion minutes must have a signature of the legal authorized representative of the inspected unit and the director of the e-customs Sub-Department. 
The inspected unit is entitled to write their opinions to the conclusion minutes. Their opinions are the reference for the customs department to consider as handling the inspection results.

5. Stage 5. Handle the inspection results 

5.1. In the event the inspected unit accepts the errors, the enterprise is asked to timely correct and overcome the errors, and update the information to the database system and return the documents to the storing department.

5.2. In the event the inspected unit does not explain or explains but does not accept the errors without giving persuaded evidences, the team leader will report to the Department Director to decide and apply coercive measures to do the customs procedures and continue verifying the information at relevant authorities, organizations and invidiuals to make foundation for the post-customs clearance inspection at the inspected unit office. 

III. POST-CUSTOMS CLEARANCE INSPECTION AT INPSECTED UNIT OFFICE 

1. Contents and methods of the post-customs clearance inspection will be done as stipulated at Article 63 and item 1, item 2 of Article 64 in the Decision 52/2007/QD-BTC dated 22/6/2007 of the Minister of Finance stipulating regulations on the pilot e-customs procedures. 

The orders of the stages and related forms at this item III will be done the same as the process of the applicable post-customs clearance inspection.

2. The inspection results will be solved as stipulated at Article 67 of the Decision 52/2007/QD-BTC dated 22/6/2007 of the Minister of Finance stipulating regulations on the pilot e-customs procedures.

3. to co-operate with the post-customs clearance inspection sub-department for the post-customs clearance inspection:

3.1. The Department Director submits to the post-customs clearance inspection sub-department a copy of the decision on the post-customs clearance inspection at the inspected unit for the post-customs clearance inspection sub-department to know.

3.2. In the event it is necessary to co-operate with the post-customs clearance inspection sub-department at the inspected unit, the process is as follows: 

a. The team leader of the post-customs clearance inspection team submits the plan of the post-customs clearance inspection and proposes the co-operation contents.

b. The Department Director approves and submits to the provincial or municipal customs department director to direct the post-customs clearance inspection sub-department to co-operate with the e-customs Sub-Department for the post-customs clearance inspection. 

c. The director of the e-customs Sub-Department is the head of the inspection mission.

3.3. As inspecting at the enterprise office, in the event the evidence of tax dodge or tax fraud, the e-customs department director must report to the Director of the provincial or municipal customs department to decide the stipulated measures at Item 4 of Chapter X in the Tax Management Law or change to inspect the enterprise tax. The e-customs Sub-Department will co-operate with the post-customs clearance inspection sub-department to follow the directions by the director of the provincial or municipal customs department./.

 

	 
	PP. DIRECTOR OF THE GENERAL DEPARTMENT OF VIETNAM CUSTOMS 
VICE DIRECTOR OF THE GENERAL DEPARTMENT OF VIETNAM CUSTOMS




Dang Hanh Thu


Form No.: 01/GM/STQĐT
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	CUSTOMS DEPARTMENT OF E-CUSTOMS SUB-DEPARTMENT
-------
	SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom – Happiness
---------

	No.:…....../CHQ…./GM/STQĐT…, On 200... 
	


INVITATION LETTER

(No.... . ) 

To:... ...........................................................

 (specify name, address, fax and e-mail) 

Pursuant to Decision No. 52/2007/QĐ-BTC dated 22nd June 2007 of the Minister of Finance on stipulating regulations on the pilot e-customs procedures;

The e-customs Sub-Department is inspecting the post-customs clearance at the customs department office to your enterprise export – import goods. We would like to in invite Mr.(Ms).. ......................................................... Position... .........or legal authorized representative to come to the office of the e-customs Sub-Department, at following address... ................................... on. . ......200...... to work with us with following contents: …………..........................................................................

 We would like to request you to come to the customs department office on time and bring your ID, authorized letter (if any) and following documents: 

............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

 
	
	DIRECTOR OF DEPARTMENT 
(Sign and clearly write full name


Form No.: 02/BBKL/STQĐT
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	CUSTOMS DEPARTMENT OF E-CUSTOMS SUB-DEPARTMENT
-------
	SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom – Happiness
---------

	No.:…....../CHQ…./BBKL/STQĐT …, On 200...
	


MINUTES OF INSPECTION RESULT 

From …/ …/… to …/ …/… at ………………, the e-customs Sub-Department have inspected documents and records of the enterprise (name, address and tax code of the enterprise).

1. Inspected documents and records:

1.1. E-documents and records (hard copy):

1.2. Paper documents and records (floppy copy):

2. Inspection contents:

3. Inspection results:

5 Haven’t discovered the breach evidence 

5 Have discovered the breach evidence 

3.1. Breach(es) of the enterprise (if any): 

3.2. Breach evidences that the customs authority needs to confirm and clarify (if any): 

4. Attitudes of co-operation and compliance of the enterprise to the requirements by the customs department during the inspection time:

5. Request of penality or overcoming measures (if any): 

6. Hand over documents or files:

6.1. Documents or files that the customs department seizes or temporarily holds:

6.2. Documents or files that are returned to the enterprise:

	
	REPRESENTATIVE OF DIRECTOR OF DEPARTMENT
ENTERPRISE 
(Sign and clearly write full name)
(Clearly write full name)




