BOTHONG TINVATRUYENTHONG  CONG HOA XA HOI CHUNGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

S6:793  /BTTTT-THH
V/v Huéng din thi diém trién khai Ha Noi, ngay 05 thang 3 nam 2022
Td cong nghé s6 cdng dong
tai cac dia phuong

Kinh giri: Uy ban nhan dan cac tinh, thanh phd truc thudc Trung uong

Thue hién Quyét dinh sd 749/QD-TTg ngay 03/6/2020 cua Thu twéng
Chinh phu phé duyét Chuong trinh chuyén doi s6 quéc gia dén nam 2025, dinh
hudng dén nam 2030, B4 Thong tin va Truyen thong da dong hanh cung cac dia
phuong trién khai dong bo, quyét liét nhiéu giai phap thyc hién chuyén déi sd.

Thue té trién khai thoi gian vira qua cho thiy, chuyén d6i s chi thanh
cong khi duge ngudi dan hiéu, huong (mg, tham gia, nguoi dan trg thanh cong
dan s6, ¢6 cac hoat dong dugc dua 1én moi truong 50. Mot s6 dia phuong di co
nhimng cach lam sang tao dc giup nguoi dan chuyén d6i sd, trong d6 c6 sang kién
thanh 1ap “Té cong nghé sb cong dong” '

T6 cong nghé sé cong dong thuc hién cac hoat dong tuyén truyén, hucmg
dan, hd tro nguol dan s dung cong nghé s6, dua cong nghé sd vao moi ngd
ngach cugc song; nguol dan dugc tiép cén cong ngh¢ theo cach don gian, ty
nhién, xuat phat tir nhu ciu va tao ra gia tri thiét thuc. Trén co s& thuc té trién
khai, B Thong tin va Truyén théng di xay dung Hudng dan thi diém trién khai
T6 cong nghé s6 cong dong (giri kém theo).

B Théng tin va Truyén thdng trén trong dé nghi Quy Dia phuong
tham khao Huéng dan va tim hiéu, thi diém trién khai sang kién nay tai dia
phurong minh ngay trong ndm 2022.

B6 Thong tin va Truyén thong sé thudng xuyén cap nhat, té chirc danh gia
so két, tong két, rat kinh nghiém, cach 1am hay cua cac dia phuong . Chi tiét xin
lien hé&: Ong Piang Tung Anh, Thu dién tir: dtanh@mic.gov.vn,
bién thoai: 0919316869.

Tréan trong./.

Noﬁ nhdn: KT. BQ TRUONG
- Nhur trén;

- B¢ truong (dé blc), THU TRUONG
- Céc Thir trirong:; ) 3 7
- S0 TT&TT céc tinh, thanh pho;
- Lvu: VT, THH.

''Vi du, chia sé kinh nghiém trién khai Sannl kién: LhuyLn d6i s6 tir vige dit cong nghé vao tay ngudi dén,
cong nghé vi cude séng — Té cong nghé sb cong déng & Lang Son

B Thuug tin dugce thuong xuyen cap nhat tai dja chi: hitps:/t63.mic.gov.vn/
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, . Phylyc __
HU'QNQ DAN THI Dl]j:M TRIEN xKHAl
TO CONG NGHE SO C()NG PONG

(Kém theo Vin ban sé /BTTTT-THH ngay  /03/2022
cua B Thong tin va Truyén thong)

I. MUC PICH, YEU CAU
1. Muc dich

Chuyén ddi s6 bat dau tir ngudi dan, lay nguoi dan lam trung tam, 1am cho
ngudi dan thay cong nghé la thir dé dang, thiét thuc. Chuyén d6i s6 néu tao gia tri
cho nguoi dan, dugc ngudi dan huong mg, sir dung thi chuyén ddi so sé di vao
cude sdng, tao nén cong dong so, phat trién chinh phu sd, kinh & sé va xa hdi so.

Dua nén tang s6, cong nghé so, k¥ nang sé dén nguoi din thong qua
Té cong nghé sé cong dong dé thic diy chuyén doi sd, dua nguoi dan lén
moi truong sb, ngudi dan tién phong sir dung nén tang s6, cong nghé sd, qua do,
tro thanh tac nhan thic dy chinh quyén chuyén doi s6 manh mé hon.

Té cbng nghé sb cong ddng 1a Iye lwong mang tinh huy déng strc manh
toan dan, & gan dén, sat dan va la canh tay ni dai ciia Ban Chi dao chuyén doi s6
tir tinh, huyén dén xa, phuong, thi tran, to, doi.

2. Yéu ciu

Trién khai c6 hiéu qua nén ting sd, cong nghé sé dén timg ngd ngach,
gan voi cude sdng cua ngudi dan. Cac ndi dung phai phu hop vai dic thu cua dia
phuong; nguoi dan duoc tiép can cong nghé theo cach don gian, tu nhién,
xuat phat tir nhu cau va tao ra gia tri thiét thyc.

Tuy theo dic thi, mdi thon, ban, t& dan phd co thé c6 01 TH cong nghé sd
cong dong dé hd tro trién khai nén tang s6, cong nghé s6, huéng din ky nang sb
dén v&i nguoi dan.

I1. NHIEM VU TO CONG NGHE SO CONG PONG

Thuc hién theo sy huéng dan, diéu phdi chung ciia S Thong tin va
I'ruyén thong, huy dong sy tham gia cua cac doanh nghiép buu chinh, vién thong,
cong nghé thong tin tai dia ban trong viée hd tro trién khai nén tang s6, cong nghé
50, huong dan k¥ niang sb dén voi nguoi dan.

Tham gia hiéu qua vao Mang ludi céng nghé sé cong ddng trén pham vi
toan qudc do Bo Thong tin va Truyén thong diéu phdi chung.
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I11. CAC HOAT PONG TRIEN KHAI
1. Thanh lap T6 cong nghé sé cong dong

Khuyén nghi Cha tich Uy ban nhén dan cac tinh/thanh phé chi dao
Uy ban nhan dan cic quan/huyén, thanh phé/thi xa giao Chi tich Uy ban nhén
dan cac xi, phuong, thi tran ban hanh Quyét dinh thanh lap T6 Cong nghé sé
cong ddng. Trong d6, mdi thon, ban, to dan phd c6 thé thanh 1ap 01 T cong nghé
s6 cong dong; mdi 16 cong nghé sé cong dong co thé gdom Truong thon/ban,
T6 truong to dan phd va 02 nhan su (khuyén nghi ¢6 sir tham gia ciia Poan Thanh
nién Cong san H6 Chi Minh) ¢o long nhiét tinh hoat dong cong dong, cé tu duy
muén chap nhan va thir nghiém cai méi, c6 k¥ ning st dung nén tang so,
cong nghé s6, co kha nang tuyén truyén, huéng din, hd tro nguoi dan sir dung
cong nghé so.

2. Boi dwéng, tp huin nghiép vu cho Té cong nghé so cong dong

S& Théng tin va Truyén théng chu tri, phdi hop véi Uy ban nhan déan cép
huyén, cac doanh nghiép cong nghé sé boi dudng, tap huin To cong nghé sb
cong ddng vé cac chi truong, chinh sach, phap luét vé chuyén déi sé; chuyén giao
huéng din cai dit, sir dung nén tang s6, cong nghé s, ky ning sd (vi du: sir dung
dich vu cong truc tuyéiz, gian hang 6, san thwong mai dién tu, thanh toan
dién tir, nén tang tro Iy do, sé sicc khoe dién tir, cdc nén tang céng nghé phong
chong dich va cac ngi dung khac theo tirng thei ky).

Phuong thirc trién khai: To chirc bdi dudmg, tip huan truc tiép, hodc truc
tuyén, bdi dudng, tap hudn thuong xuyén, nhiéu lan dé TS cong nghé sb
cong dong thanh thao cac budc cai dit, huéng dan sir dung, hd tro giai dap thic
méc vé nén tang sd, cong nghé sé dé lan toa, huéng dan dén nguoi dan.

3. Trién khai hoat d9ng cita T cong nghé sb cong dong

a) Tuyén truyén, huwéng din nguwoi din

Trién Khai cac ndi dung dé thuc hién nhiém vu dugc giao, cu thé:

- Thong tin, tuyén truyén sau rong cic chu truong, duong 16i cia Pang,
chinh sach, phap luat cia nha nudc vé chuyén doi s6 dén cac hd gia dinh,
ngudi dan trong thon, ban, khu phé.

- V& chinh quyén s6: hudng dan nguoi dén sir dung dich vu cong truc tuyén;
sir dung cac dich vu sb va twong tic voi chinh quyén qua cac nén tang sé duge
danh gia va lya chon.

- Vé kinh té s6: huéng dan doanh nghiép, ho kinh doanh, ngudi dan trén
dia ban dang ky tham gia cac san thuong mai dién to nhu “voso.vn”,
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“postmart.vn”,...; mo tai khoan thanh toan dién tir; huéng dan ngudi dan st dung
nén tang sb, cong nghé sé dé ding anh, quang ba san pham, tao gian hang,
nhan don, dong goi san pham va quan trong nhit la cam két cung cap san pham
dung chit lugng cho khach hang; huéng dan tng dung cong nghé sé trong cac
hoat déng san xuét, kinh doanh phu hop véi didu kién kinh té - x3 hoi cua
dia phuong.

- Vé xa hoi so: hu('mg dan ngm‘)'i dan liép cdn, cai dit, st dung cac dich vu
) phuc vu cho cac nhu cau thlct yéu nhu’ y té, gido duc, chinh sach xa hoi, phong
chéng dich... thong qua cac nén tang s6.

Phuong thire trién khai: T cong nghé s6 cong dong nhan chi tiéu vé trién
khai cdc nén tang s va truc tiép lam miu, boi dudng, tap huan, hudéng dan lai cho
c4 nhan, ho gia dinh trong thon, ban, t6 dan phd (vi du nhir: Mo gian hang so, cai
itng dung s6 sirc khoe dién tir, vmg dung PC — COVID, img dung phdn dnh hién
truong, dich vu cong, thong tin dat dai, ... ). Tao nhom mang xa ho1 Viét Nam
(vi du: lap nhom Zalo, Mocha, Gapo hodc ciac mang xa hdi Viét Nam pho bién
khac) gom tat ca cac ho gia dinh/ngudi dan trong thon, ban, t dan phd dé hd tro,
trong tac, hudng dan thuong xuyén.

b) Bdo cio cong tic trién khai

T cong nghé sd cong ddng cAp nhat va giri bao cdo dinh ky, thudng xuyén
qua mang, sir dung cac nén tang s Viét Nam (vi du qua nhom Zalo, Mocha, Gapo
hodc cac nén tang s6 Viét Nam phé bién khac) két qua thuc hién cac chi tiéu,
nhiém vu trién khai viéc sir dung nén tang sd, cong nghé sé dé chinh quyén cac
cap nam bat, chi dao va xir ly kip thoi cac khé khan, vudng mic.

4. Cong tac quan ly, didu hanh T6 cong nghé s6 cong dong

T6 cong nghé sé cong dong duoc quan Iy dua trén cac nén ting sd
Viét Nam mién phi va thong dung nhu Zalo, Mocha, Gapo. Mdi xa, phuong,
thi trin tao mot nhém chung bao gém lanh dao Uy ban nhin dén cp xd, cac
T6 cong nghé s6 cong dong, lanh dao Uy ban nhan din cap huyén, phong
Cong nghé thong tin - S¢ Thong tin va Truyén thong va cac doanh nghiép
tham gia trién khai. S& Théng tin va Truyén théng s& truc tiép tuong tic,
hudng din hoat dong cua T cong nghé s6 cong dong va cac thanh vién cua TO,
cung chia sé cach 1am hay, cac trudng hop dién hinh.
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IV. TO CHUC THUC HIEN

1. Uy ban nhan dén céc cip

Khuyén nghi ngudi dimg dau chinh quyén cdp tinh, huyén, xa truc tiép
lanh dao, chi dao t6 chirc trién khai thuc hién va chiu trach nhiém trude cap trén
vé chi tiéu, nhiém vu duge giao ddi véi két qua hoat dong cua To cong nghé sé
cong dong néi riéng, cong tac chuyén dbi sé noi chung tai dia phuong.

2. S¢ Thong tin va Truyén thong

Tham muu cho Uy ban nhan dan cap tinh, lam dau méi quan ly, huéng dan,
giao chi tiéu cho T cong nghé sé cong ddng trong viéc phéd bién, huéng dan,
hé tro nguoi dan tiép can, sir dung cac nén tang s6 phuc vu phat trién chinh quyén
56, kinh té s, xa hoi so.

3. Doanh nghiép buru chinh, vién théng, cong nghé s6

Huy dong ngudn luc tre tiép boi dudng, tap huan, chuyén giao sir dung
cho T6 cong nghé s6 cong dong cac budce cai dat, huong din st dung nén tang sd,
cong nghé sb, ky nang sb cho ngudi dan.
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